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You and your family are coming to Beacon House
soon and we are looking forward to meeting you.

® S \ .
\Chicliestey — _
| I A therapist is a professional who meets

with young people and their families to

B H ; | talk and think together before a plan is
eacon rouse Is a place made about how we might be able to

where lots of therapists work. || support you and your family.

YOUNG PEOPLE
COME TO BEACON
HOUSE WHEN...

..the young person, their parents or carers or another adult who knows them well -
think that they need extra help to feel happier, more settled or to talk about
something stressful that has happened to them; to make sense of things.

Beacon House | Page 2



Therapists at Beacon House enjoy meeting all young people and

families. Some of us have met 100s! When we meet young people

and their families we are really interested to find out about them.

VED LOVE T0 KNOV/-

» What ideas everyone in the family has about how
things are

* How everyone in the family gets on with each
other -what's fun,and what'’s difficult _

s e e e bk ik ek |

» What everyone enjoys,what you find funny
and what you lke to do

» How people in the family feel about each other

» What you and your family hope for the future | sreg “ l

[ VHAT VILL HAPPEN VHEN Y0U
(ONE T0 BERCON HOUSE? |

: I
We know that sometimes coming to L

somewhere new can cause a bit of anxiety -

young people tell us that they sometimes feel

nervous or worried about what wil happen.
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We will ask you
some questions
and we would love
to hear your
thoughts, but it's
okay with us if you

want to mostly

listen while we
talk to your adults.

\VHEN J0U ARRIVE, SOMEONE VILL ASK n .

Y00 1F Yo VOULD LIKE & DRINK OF  [B | o

SQUASH, \JATER, TER OR COFFEE. 1-,::;;:\]:|::;1.5,{,:][5 )] snacks like fruit,
= : - breadsticks,

There are always

®5| popcorn or chewy
bars to choose

| from if your adults

say that’s okay.

Then you, your S family and the therapist will go to a room

where there are comfy chairs, sofas or bean bags to sit on.
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\E USUALLY PLAY A GME OR
DRAV/ TOGETHER 10 START GETTING —
10 KNOV EACH OTHER A BIT.

] ) 74

Sometimes young people come and see us on their own and sometimes the

adults come without the young person; whatever works best for your family.

We will talk about family life
and we would like to hear

Some of the things we will talk about with young about what is going well and

people and families can be a bit difficult because the things you would like to
things aren’t always happy or calm at home. build on to be better.

o

We will ask about school and what you like doing.
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When young, people are
adopted or live with other
carers, we might ask about
what it is like for you to live
with different parents than
your birth parents. Some
young, people know lots
about their birth family, other

young people don't know
very much, and some don't

want to talk about it at all.

AT BEACON HOUSE WE KNOW THAT ALL YOUNG
PEOPLE AND FAMILIES ARE DIFFERENT AND SPECIAL.

This 1s why we want to help you W|th feeling happler

healthier, safer and stronger in the futurel
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NEXT?

i |

[VHAT HAPPENS

1| would like - with our thoughts and ideas

=== | for a plan of how to help. Sometimes

After our meetings we will write to your

parents or carers - and to you if you

parents come to see us to get help with

coming up with new ideas.

4. | with arts and drama can be

e 4 | really helpful over time.

Sometimes young, people

come for therapy; talking

about things or being creative || = £

Call us on:
01243 219 900

KNOV/, 30U OR THEY CAN

\/E ARE REALLY LOOKING FORWARD TO MEETING J0U.
IF-Y0U HAVE ANY QUESTIONS THEN Y0u CAN ASK
JOUR PARENTS OR CARERS AND, IF THEY DON'T

CALL U5 T0 FIND OUT.
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It Is important to us that we help you to
keep safe. If you do not feel safe at home,
at school, at Beacon House or anywhere
else at all, then you can &

* I[Ll fll)Jli THERAPIST HERE AT BEACON HOUSE

B $%1 * TALK T0 ONE OF OUR THERAPISTS \/HO
g HAS A SPECIAL ROLE IN KEEPING CHILDREN
N SAFE BY CALLING [o1242 212200, IND
| B ASKING T0 SPEAK TO KATHRYN WHYTE

T« (ALL CHILDLINE ON: [oB00 il




\VHAT IF Y0U ARE NOT HAPPY VITH THE \IAY THAT \/E SUPPORT YOU?

If you are not happy with the way
that Beacon House has helped you
and your family, we would like to
hear from you. You can call us on
01243 219 200 and ask to speak
with Jayne Hemming, who is the

manager here at Beacon House.

You can also contact the Chidren’'s Cormmissioner
on telephone number - 0800 528 0721 or email

adviceteam@childrenscommissioner.gsi.gov.uk.

If you feel you are not being listened to, and you want some
help from someone, you can also call Children's advocates -
NYAS.You can visit their website at: wwwinyas.net/helpline.
You can call them for free on: 0808 808 1001. Or you
can send an emall to: help@nyas.net

Beacon House is registered with a group
of people called Ofsted. Ofsted make sure
that we are offering a safe and helpful
service to you and other young people.
You can contact Ofsted on:

Ofsted
Piccadily Gate, Store Street
Manchester, M1 2WD

Email: enquiries@ofsted govuk
Tek 0300 123 1231

If you have an Independent
Reviewing Officer (IRO) you
can also ask your
parent/carer for their details
and get in touch with them.

IS REALLY IPORTANT THAT JOU FEEL J0U ARE LISTENED TO.




