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Y o u  a n d  y o u r  f a m i l y  a r e  c o m i n g  t o
B e a c o n  H o u s e  s o o n  a n d  w e  a r e  l o o k i n g

f o r w a r d  t o  m e e t i n g  y o u .

Hello from Beacon House!



What is Beacon House?

- Page 2 - 

L o t s  o f  p e o p l e  c o m e  t o  B e a c o n  H o u s e ;  g r o w n - u p s ,

c h i l d r e n ,  t e e n a g e r s .   A t  B e a c o n  H o u s e  w e  k n o w  t h a t

a l l  c h i l d r e n  a n d  f a m i l i e s  a r e  d i f f e r e n t  a n d  s p e c i a l !  

T h i s  g u i d e  i s  f o r  c h i l d r e n  w h o  a r e  a d o p t e d  o r  w h o

l i v e  w i t h  a  s p e c i a l  g u a r d i a n  c a r e r .  W e  w a n t  t o  h e l p

y o u  w i t h  f e e l i n g  e v e n  h a p p i e r ,  h e a l t h i e r ,  s a f e r  a n d

s t r o n g e r  i n  t h e  f u t u r e !



B e c a u s e  t h e y  h a v e  a n g r y  o r  s a d  o r  m u d d l y  f e e l i n g s .

B e c a u s e  t h e y  h a v e  q u e s t i o n s  a b o u t  w h y  t h e y  a r e  a d o p t e d  o r  l i v e

w i t h  d i f f e r e n t  c a r e r s .

T o  h a v e  l o t s  o f  f u n  w i t h  t h e i r  p a r e n t s  a n d  t o  h e l p  t h e i r  b o d y

m o v e  h o w  t h e y  w a n t  i t  t o  a n d  f e e l  g o o d / c a l m  i n s i d e  a n d  o u t s i d e .

S o m e  p a r e n t s  c o m e  w i t h o u t  t h e i r  c h i l d r e n  t o  g e t  n e w  i d e a s  t o

h e l p  t h e  w h o l e  f a m i l y .
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Why do people come to Beacon House?



- Page 4 - 

A t  B e a c o n  H o u s e  w e  d o n ’ t  m a k e  a n y o n e  d o

a n y t h i n g  t h e y  d o n ’ t  w a n t  t o .  W e  w i l l  a s k  y o u

s o m e  q u e s t i o n s  a n d  w e  w o u l d  l o v e  t o  h e a r  y o u r

t h o u g h t s .  I t ’ s  o k a y  w i t h  u s  i f  y o u  w a n t  t o  m o s t l y

l i s t e n  o r  p l a y  w h i l e  w e  t a l k  t o  y o u r  a d u l t s .

What will happen when you come to Beacon House?

When you arrive, 
our friendly receptionist will open 

the door and welcome you in. You will 
be shown the way to our waiting room,

where you will find some 
comfy beanbags, fresh 

     water and some snacks. 



W h e n  w e  m e e t  c h i l d r e n  a n d  f a m i l i e s  w e
m i g h t  p l a y ,  t a l k ,  l i s t e n ,  d r a w .  
T h e r e  a r e  a l w a y s  c o m f y  c h a i r s ,  b l a n k e t s ,
t o y s ,  g a m e s  a n d  b o o k s .
W e  l i k e  t o  h e a r  a b o u t  w h a t  y o u  e n j o y  a n d
a r e  g o o d  a t .
W e  l i k e  t o  k n o w  w h a t  i s  g o i n g  r e a l l y  w e l l
f o r  y o u .  
C h i l d r e n  t e l l  u s  w h a t  i s  t r i c k y  f o r  t h e m  a n d
w e  t h i n k  a b o u t  h o w  w e  c a n  h e l p .
W e  m i g h t  a c t  o u t  s t o r i e s  t o g e t h e r .
W e  m i g h t  p l a y  w i t h  b a l l s  o r  o t h e r  b i g  t o y s .
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What will I do at Beacon House?



T h e  t h e r a p i s t  a n d  y o u r  g r o w n - u p s  w i l l  m e e t  a n d  m a k e  a  p l a n

a n d  y o u  m i g h t  c o m e  a n d  s e e  u s  s o m e  m o r e  t i m e s  t o  p l a y ,  t a l k

a n d  d r a w  s o  t h a t  w e  c a n  h e l p  y o u  w i t h  t h e  t h i n g s  y o u  h a v e

a s k e d  f o r  h e l p  w i t h .

S o m e t i m e s  p a r e n t s  a n d  c a r e r s  c o m e  i n s t e a d .

S o m e t i m e s  w h o l e  f a m i l i e s  c o m e  t o g e t h e r .
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What happens next?



. . . y o u  c a n  t a l k  t o  y o u r  t h e r a p i s t  o r . . .

- Page 7 - 

Staying safe

I f  y o u  d o n ’ t  f e e l  s a f e  a t  B e a c o n  H o u s e  o r  a t  h o m e  
o r  s c h o o l ,  y o u  c a n  c a l l  C h i l d l i n e  o n  0 8 0 0  1 1 1 1

S h o s h a n a h  L y o n s ,  o u r   
S a f e g u a r d i n g  L e a d

Y o u  c a n  t a l k  t o  t h e m   o r  a  g r o w n  u p   c a n  p h o n e  t h e m  o n  0 1 4 4 4  4 1 3 9 3 9

J a y n e  H e m m i n g ,  o u r
S a f e g u a r d i n g  L e a d  



Y o u  w i l l  a l s o  f i n d  s p e c i a l  b l a n k  c a r d s  i n  o u r  w a i t i n g

r o o m  w h e r e  y o u  c a n  w r i t e  o r  d r a w  a b o u t  w h a t  i t  i s

l i k e  f o r  y o u  t o  c o m e  t o  B e a c o n  H o u s e ,  a n d  h o w  w e

c a n  g e t  e v e n  b e t t e r  a t  h e l p i n g  f a m i l i e s .

- Page 8 - 

What if you are not happy with the help you get?



The Children’s Commissioner for England

Email: info.request@childrenscommissioner.gsi.gov.uk

Tel: 020 7783 8330  
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What if you are not happy with the help you get?

The Children’s  Advocates –  NYAS

Website :  www.nyas .net/helpl ine

Email :  help@nyas.net

Tel:  0808 808 1001  

B e a c o n  H o u s e  i s  r e g i s t e r e d  w i t h  a  g r o u p  o f  p e o p l e  c a l l e d  O f s t e d .  O f s t e d  m a k e  s u r e  t h a t  w e

a r e  o f f e r i n g  a  s a f e  a n d  h e l p f u l  s e r v i c e  t o  y o u  a n d  o t h e r  y o u n g  p e o p l e .  Y o u  c a n  c o n t a c t

O f s t e d  o n :

A d d r e s s :  O f s t e d ,  P i c c a d i l l y  G a t e ,  S t o r e  S t r e e t ,  M a n c h e s t e r ,  M 1  2 W D  

E m a i l :  e n q u i r i e s @ o f s t e d . g o v . u k

T e l :  0 3 0 0  1 2 3  1 2 3 1  

I f  y o u  h a v e  a n  I n d e p e n d e n t  R e v i e w i n g  O f f i c e r  ( I R O )  y o u  c a n  a l s o  a s k  y o u r  p a r e n t / c a r e r  f o r

t h e i r  d e t a i l s  a n d  g e t  i n  t o u c h  w i t h  t h e m .

YOU CAN CONTACT:



W e  a r e  r e a l l y  l o o k i n g
f o r w a r d  t o  m e e t i n g  y o u

The Beacon House Team
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