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Welcome to Beacon House. This service guide wil l  tel l  you

everything you need to know about the support you wil l  receive from us.

Welcome to Beacon House

Service Guide
 

For adults whose support is funded by the ASF

Get In  Touch

Chichester  Cl in ic :  0 1243 219  900

Cuckf ie ld  Cl in ic :  0 1444 413  939

admin@beaconhouse.org.uk

www.beaconhouse.org .uk
FOLLOW US:  
@BeaconHouseTeam

For  dai l y  ideas and ar t ic les  about

menta l  heal th ,  parent ing ,  t rauma

and attachment ,  f ind us  on

Facebook ,  Twi t ter  and Instagram:
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Beacon House i s  a  specia l i s t  therapeut ic  serv ice offer ing

assessment  and intervent ions  to  ind iv iduals  of  a l l  ages .  We

have a specia l  in terest  in  work ing wi th  ch i ldren and adul ts

who have been adopted or  cared for  by  a  specia l  guard ian ,

and we are pass ionate about  offer ing h igh qual i ty  and safe

therapy which has  a pos i t i ve  impact  on people ’s  l i ves .

What We Offer



Our Faci l i t ies

Al l  our  therapy rooms have been created wi th  the needs of

our  c l ients  in  mind.  You wi l l  f ind that  our  rooms are very

welcoming,  warm and comfortable .  Guest  wi f i  i s  ava i lab le ,

and you wi l l  be offered ref reshments  on ar r i va l .  There i s

p lenty  of  f ree park ing r ight  outs ide our  c l in ics .
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We have two c l in ics ,  one in  Cuckf ie ld  and one in  Chichester
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We are supported by Lyn Marsh, Jane Watson and our Chichester

team secretary, Cathy Wilson, who are available to answer any

questions from you Monday to Friday 9am - 5pm.

 

Our therapists bring many years’  experience, passion and

commitment to working with Individuals who have been adopted,

and who have experienced loss, attachment disruption and/or

trauma.  We very much understand the need to offer a service

that is t imely,  special ist ,  respectful and col laborative - and we

wil l  endeavour to fol low these principles in our work with you.

 

To see photographs of our team and read about 

each therapists’ experience, please visit

www.beaconhouse.org.uk/team

Our Team
We have a dedicated team of  special ist  therapists  who work

with  indiv iduals  of  al l  ages.  Here is  our  leadership team:

Jayne Hemming  
 is our Service 

Manager

Dr Shoshanah Lyons 
is our Clinical 

Director

Dr Kathryn Whyte 
is our Child & Family
Clinic Lead for our
Chichester Clinic

Dr Laura France 
is our Adult & 
YOS Clinical 

Lead

Sarah Brown
is our Business

Manager
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Therapeutic  Needs  Assessment

A two-hour  meet ing wi th  you 

A meet ing wi th  the profess ionals  who are 

I f  you are a young adul t ,  we may a lso  speak 

We wi l l  ask  you to  f i l l  out  some 

We wi l l  a l so  read any  prev ious  reports  and

Help us  bu i ld  a  fu l l  s tory  of  your  ear ly  exper iences  as  a  ch i ld ,  any  key  l i fe

events ,  your  s i tuat ion as  an adul t  and any  problems or  concerns  you have for

yourse l f .  

He lp us  learn  more about  your  s t rengths  and resources  so that  we can bu i ld

on them in  our  work  wi th  you.  

Assess  whether  you ever  fee l  unsafe ,  e i ther  because you may harm yourse l f

or  because someone e lse  may harm you.  I f  there i s  r i sk ,  our  assessment  a ims

to create a safety  p lan wi th  you.  

Deve lop a c lear  way forward wi th  a  therapy p lan which you fee l  resonates

with  your  own hopes and goals .  

We a lways  begin  our  therapy wi th  you by  car ry ing out  what  we cal l  a

‘ therapeut ic  needs assessment ’ .  Th is  i s  our  opportun i ty  to  deve lop a rea l l y  good

understanding of  your  background,  your  s t rengths  and your  cur rent  d i f f icu l t ies

so that  we can make a pos i t i ve  therapy p lan wi th  you.   

Your  assessment  wi l l  be wi th  one of  our  psychologis ts  or  psychotherapis ts  and

i t  wi l l  invo lve :  

       

    in  your  support  network  

    w i th  your  parents  i f  th i s  i s  poss ib le  and you

    consent  

    quest ionnai res  (which we can he lp you wi th  

    i f  you prefer )

     assessments  that  you are able  to  share wi th  us  

 

Our  assessments  a ims to :

 

 

 

 

Once we have f in i shed gather ing a l l  the informat ion we need,

we wi l l  inv i te  you back for  a  feedback meet ing where we wi l l  go through our

assessment ,  our  ideas and our  recommendat ions .  We wi l l  share wi th  you a

deta i led therapeut ic  needs let ter  which exp la ins  our  understanding of  your

d i f f icu l t ies  and the therapeut ic  p lan.
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Therapeutic  Support
Here at  Beacon House we have a number  of  therapies  avai lab le ,  and you can read
about  them on our  webs i te  www.beaconhouse.org.uk  .  Under  ASF funding,  you have
24 therapy appointments  wi th  us  per  f inancia l  year .  We carefu l l y  recommend which
therapy wi l l  be most  usefu l  for  you.  Therapy goals  vary  f rom person to  
person ,  but  common goals  inc lude:

Support ing you to  understand how your  exper iences  in

l i fe  have impacted you

Help ing you to  deve lop s t rategies  and too ls  to

manage overwhelming emot ions

Explor ing your  ident i ty  and how you exper ience

yourse l f  

Improv ing your  re lat ionsh ips  wi th  others ,  and wi th

yourse l f  

I f  you do somet imes fee l  l i ke  you may harm yourse l f ,

we can he lp you to  reduce these intense fee l ings .  

Bu i ld ing on your  s t rengths  and resources  so that  you

fee l  more conf ident  and can meet  your  own un ique

potent ia l

I f  you do have t raumat ic  memor ies  that  t rouble  you ,

we can offer  specia l i s t  therapy to  he lp  process  your

t rauma and re l ieve the problems assoc iated wi th  your

memor ies .

      

      

           

Therapeutic  Review
Your  therapy wi th  us  here wi l l  be rev iewed every  24 therapy sess ions  ( i .e .  at  the

end of  each phase of  funding) .  We wi l l  ask  you i f  you are happy to  a lso  inv i te  your

parents  and/or  your  soc ia l  worker ;  and you wi l l  be asked to  f i l l  out  a

quest ionnai re  g iv ing us  feedback about  progress  you have not iced and about  how

you have found our  serv ice.



Confident ia l i ty

PAGE 7

Other  important  information

The informat ion you share wi th  Beacon House i s  t reated in  the s t r ic test

conf idence.  We wi l l  not  share informat ion wi th  outs ide agencies  un less  you g ive

us  exp l ic i t  permiss ion to  do so.  Any  reports  we wr i te  wi l l  be shared wi th  you

before we share them with  your  profess ional  network .  Just  l i ke  a l l  other

profess ional  teams,  i f  we are worr ied about  your  safety  then th i s  i s  the one t ime

we may need to  share informat ion about  you to  other  profess ionals ,  but  we wi l l

a lways  a im to  te l l  you about  our  duty  of  care to  share informat ion before we

take any  act ion.

Safeguarding
We take safeguard ing very  ser ious ly .  We have a deta i led Safeguard ing

Framework  which you wi l l  f ind on our  webs i te .  We have a c lear  sys tem in  p lace

to ensure that  a l l  ch i ldren and a l l  adu l ts  who come to Beacon House are kept

safe.  Our  s taff  are  very  carefu l l y  recru i ted and checked,  and they  are offered

lots  of  t ra in ing and superv i s ion to  ensure that  they  are competent  and safe.  I f

your  therapis t  becomes aware of  any  r i sks  to  you by  someone e lse ,  or  becomes

aware that  you may harm another  person ,  we have a system in  p lace which wi l l

mean we act  swi f t l y  to  he lp  you to  fee l  safe.  Somet imes our  duty  of  care means

we need to  ta lk  to  other  agencies ,  such as  Socia l  Care or  the Po l ice ,  and we wi l l

a l so  inc lude you in  that  process  where we can.

Data Protect ion
Beacon House  i s   reg is tered wi th   the  Informat ion Commiss ions  Off ice which 

offers  gu idance about  data protect ion wi th in  our   record keeping systems.  We 

are a paper-f ree serv ice and we keep e lect ron ic   records  of  a l l  contact  wi th  

you.  Th is   in format ion  i s   s tored on a secure database,  and can on ly    be accessed 

by   the Beacon House  team.  We store and process  your  data in  l ine wi th  our

pr ivacy  po l icy  which can be found on our  webs i te .

Equal i ty ,  d ivers ity  and inc lus ion
Beacon House i s  h igh ly  commit ted to  embracing pr inc ip les  of  equal i ty  and

divers i ty  and we st r i ve  to  be an inc lus ive  serv ice.  We st rongly  be l ieve that

ind iv iduals  shou ld have the same opportun i t ies  to  access  our  serv ice i r respect ive

of  gender ,  ethn ic  or ig in ,  d isabi l i t y ,  cu l tu re ,  re l ig ion ,  language or  sexual

or ientat ion.  We are pass ionate about  t reat ing a l l  ind iv iduals ,  regard less  of  the i r

personal  character i s t ics ,  wi th  the same compass ion ,  respect  and d ign i ty .  P lease

see our  webs i te  for  our  fu l l  Equal i ty ,  D ivers i ty  and Inc lus ion po l icy .



Cancel lat ion Pol icy

Other  important  information (cont)

We ask  for  one weeks ’  not ice of  a  cancel lat ion ,  otherwise we wi l l  need to

charge the ASF 50%  of  your  therapy fee.  Th is  i s  because therapy i s  a  mutual

commitment ,  and we wi l l  ensure that  our  therapis t  i s  ava i lab le  for  you at  the

same t ime and day each week.  I f  a  sess ion i s  cancel led ,  your  therapis t  i s  s t i l l

ava i lab le  for  you and so we do need to  charge for  the i r  t ime.  To cancel  an

appointment ,  p lease just  get  in  touch on 01444 413  939 or

admin@beaconhouse.org.uk .

Making A Complaint

Ta lk  to  your  therapis t  

Send us  a  message on our  webs i te  feedback page 

Wr i te  a  message in  our  wai t ing room feedback box

We real l y  va lue feedback f rom our  c l ients .  I f  you would l i ke  to  ra ise  a concern

or  compla int ,  o r  indeed i f  you would l i ke  to  share some pos i t i ve  feedback ,  you

are very  welcome to do so.  You can f ind our  fu l l  ‘How to ra ise  a compla int ’

po l icy  on our  webs i te .  To f ind out  more ,  p lease don ’ t  hes i tate to  get  in  touch

with  us .  You are a lso  welcome to :

    

Beacon House i s  reg is tered wi th  Ofsted.  I f  you would l i ke  to  get  in  touch wi th

them about  our  serv ice you can do,  here i s  the i r  contact  deta i l s :

Ofsted

Piccadi l l y  Gate ,  Store St reet

Manchester  M12WD

enqui r ies@ofsted.gov.uk

0300 123 1231
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And f inal ly . . .
We are rea l l y  look ing forward to  work ing wi th  you!

The Beacon House Team

We hope you have found th is  serv ice gu ide usefu l .  You can a lso  read

more about  the support  we offer  by  look ing at  our  Statement  of  Purpose,

which can be found on our  webs i te .  A lso  on our  webs i te ,  you wi l l  f ind lots

of  f ree resources  and informat ion sheets .

Other  useful  reading
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