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0 DMMRQWIDMP HQW

%HDFRQ+ RXAVHRITHYDKLIK TXDDW LOQRYDAYH DMZFKP HOADQGWIDXP DLQ RUP HG P HQBOKHDIK DQG
RAFXSDWRQDOMHLDS\ VHUYLFH 2 XUVSHADDMP XK QVASODY WDP Rl VKHUDSIMA SURYLGH DWHWP HQW

DQGWHDS\ VR FKLEBLHY | DP LOHVDQG DEXOVH SHUHCAQ) DZ IGHWDQIHR HP RARCDOUHDMRQDDDQG
VHORY GLIEXGAHY : HDUIHKLIK® FRP P MMGVR VDI HIXDLEQ) WH FKLEHQ DG DGXAVZ HZ RINZ I DQC
VYHVR R [ HUDVD HDQGH | HAAYHVHYIEH VR IQEAYIGXDYR! DA@DIHVD

© HDP VIR FROMEXWM VR DQLOMUODARQDIFXOUH VKU W KHHWHLP SDRARI BW GMXSWRQDQGWDXP DL

XQGHIMRRG DQGUHSDLLHG WKURXI KEFUHDAQ) | UHHD DYDLOEG! UAVRXUAHVDQG GHIYHUQ) WDIQQI b HDVSLU
VR P RYHLQ RUP DARQDERXVWADXP DDQG DGYHMW LQRWHKDQGVR! WRVHZ KR QHHGIW

7 KHVHYLIHHVZ HSWRYILGH

YUHDHRQ+ RXVHSIRYLIGHVVKH | R@RZ LI VHUYLHAVY

Hitii. L FDOHYLEHV VR FKL@UHQ DGROMHQWVDQG | DP L@HM& VWLV VHUYFH LVVRP VP HVSLRYIGHG Z WKIQ
W(H L@/ VAKRRORUKRP H

e, CXQLEDO/HUYLEHV VIR DX OV WLV LOFOXGHY EXWYQRAHMPWIGVR DEXOVZ KR KDYHH SHUHQRHG
HDUD WDXP DDQGDGYHMW

Hitty UDLQQ) VHIYLEHMa Z 1K DVSHALDO RFXVRQWDRKIQ) DERXVWKH P SDRARI FRP S®f WDXP DDQGIW

WHSDWU 7WDIQIQI P D EHGHIYHHGE\ [QMUQDCRUH WALQDOADIQHY DQG GHBU DMVIQFOGH
SUR HWMRQDYDQGP HP EHWR! \WMHSXEQE

[P L) DQVDARCDOFROXODARQYR H WALQDIMI HOAHVA VR SLRP RWMWEP VDQG RUDQVDARQVVR EHFRP +
WDXP D IQRWP HG

e, DVviH FRQUXOIMRQUDQG FAQFDOXSHUYIMRQE VR HODE®! LQE YIGXDCSLDAMARCHLY DQG SLR HWRCDO
QVZ RINVH VLODOR Y%HDFRQ+ RXAVHVIR EHFRP HP RUHH | HAAYH DQGWDXP D L RP HG

litt§ GXFDWRQDCB M FKREJ\ BOWMYHQOWRQYZ I VAKRRYDQG | DP LOHVA VR HODE®! YX@HDE®! FKLGUHOWR
U-DRK WHLUSRWIQADTY. WKIQWKHUGDLQIQ) HQYLLRGP HQW
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$ CAMRQDOYXOQHDELDARY
94-DFRQ+ RXVH SURYLGHVVHUYLFHVVR FKLGUHQ DQG DEX@VDRLRWWMH @ HVSDQZ KR SUHVHQIZ Vi DGAMRCD

YXQHLEIQAHY 7 KRVHZ I DAEMRDOY XOQHDELIDOARV LIOFXGH

¢ &KLBHQZ KRDWH/ RRNHGS [VWU

o  &KLGHQZ KR DUHDGRSWD

o &KIBHQZ KR DUHFDUHG | RUXQGHUD6SHADT XDUADQWKLS 2 LGHWbD

o  &KLBHQZ KRKDYHFKLEG SLRMPIRQ S@Qb

o &KLBHQZ KR KDYH\SHADOHGXFDWRQDAHHGY

o &KIBHQZ KRDWH\ RXQJ FDLHUb

o &KIUBHQZ KRDHDAMR P RGHQVDYH) WD IENQJ RUH SRVIDARQ

«  &KIBHQZ KRWKRZ VIQVR EHQJ GUIZ QLR DQA\VRADARUFUP IQDAEHKDYIRXU
o $GXOVZ KRZ HHDEXVHG RUQH] BIPMG DV FKLGIHD

* ,QEYIGXDOYR DODIHVZ KRKDYHARP S®f P HMECKHDOK GLLI LEXGAH\D

e ,QEYIGXDOYR DODIHVZ KRKDYH®DUQQ) Gl IEXGAHYRUGDUQQ) GVDELDARND
 ,QAYIGXDYR DODIHVZ KRKDYHSK\ IFDOEVOELDARND

e ,QAQVYIGXDYR DODIHVZ KRDHH SRVHGVR GRP HMAWF DEX\VHbD

2 XUMDIHIXDUWEQ WP HZ RINWHH RUH UHARI QAVHVWIDARXUFTHQA URXS LV SDUAEXDUD YXOQHDEGIVR

VO HIXDLWEQI) UMNVVXAK DVIWRRP 1Q) P RCHQVDYHY WD IENQJ  WIDAFDDVDARQ VXEWRCRHP IVXWH
VH XDOH SRVIDARQ FUP LCDOH SGRIVIDARQ DQG DEXVYH UHDMRQWKLSVIQ DGXOMRRG b

6LIQVDQGLQEFDRY/RI DEXVH QHIGPADQG RMHUMVD HIXDUEQ) FRQAHLQVI RUAKLEBUHQFDQEH I RXQGLO
$SSHQA[ 7KUHH DQGLOGAFDRY/R FRQFHUDVI RUDGXAVFDQEHI RXQGLO$ SSHOE[ ) RXU
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$ @M | Z RINQJ | RUDQGRQEHKDD R %HDFRQ+ RXVH DQGWRVH QMG XQGHUF KHVHUYLEHV SLRYIGHG
UHRIQVHDP RIDADQGWIDAVRY UHVSROUELDA VIR VD HI XDUG DQG SURP RMIVKHZ HODUHR! DEFKLEBLHQDQG
DGXOVDAIA :  HHQGHDYRXUVR SURYLGH DVDI HDQG Z HBRP LQJ HQYLLRGQP HOWZ KHUH FKLEBUHQ DQG DXV
DUH UHVSHPWMAG DQG YDOXHG © - HEEHIHYH VWDWD FKLG RUDGXOWKRX@ QHYHUH, SHIHQFHDEXVHR! DQ. NIQG

: HKDYHDUVSRQUELDN VR SURP RWMIVKHZ HODUH R DORKLEBUHQ DQG DEXOVDWIMN DQGZ HDUHFRP P WG
VR SLDAHLODZ D KDASURWIRWVIKHP

7KHSXWBRWHR WKLVSRTA LVWR b

e 6D HIXDUG FKLOBUHQ DQG DEXAVDMIN Z KR UHRHLYH VHUYLEHVI LRP 9%4-DFRQ+ RXVH 7 KLVIQFOXGHV FKLEBUHC
Rl DGXAVZ KR XVHRXUVHUYLFHVDQG FKLGBUHOR! Wil | P HP EHWb

¢ 3WRYIGHHP SR HGWI | DQGVHD HP SB\ HG DWRADMVKHIDSMAZ IViK DQRYHUDURKLQJ 1 LUDP HZ RUNVKDW
JIXIGHVRXUDSSURDAK VR VD HIXDUEQ)  DQGHIDEGIKHP VR P HHWKHUWBDAMVIRY UHAVSROUELDAHVVR
VDI HIXDUGWHZ HOEH.QJ R FKLOIUHQ DQG DGXAVDAIMND

o 7KIVSRIF KRX@EHXVHGIQFROMQPARQZ IWiK GRFDQI XLEDGRH DQG SIRIRFRW

%4-DFRQ+ RXVH SRIAHVDQG SLRFHGXUHVZ KIFK FROMEXVMVR VD HIXDUEQ) DLHOAMGEH®Z  DQGVKRX@GEF
| RIRZ HGLQFRQUQPARQZ I VKLY GREXP HQW/

SRR 71MB 9 HUMRQ' DA
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, WV WH UHVSROMELON R DOMA | VR DAL VIKHUH LY D FDXVH | RURRCQAHUQ DERXVID FKL@ RUDGXODNIMN. RUMKE

EHKDYIRXUR DQDGXOWRZ DGV D KL RUDGXONDNUMN [

+ RZ HYHU IMMERWHUUHVSROUELDN VIR GAWALP LQH L DEXVHKDVRAFXULHG RUZ KDADPARQLYUHT XILHG VR

SIRWRWKH LOGYIGXDADNIMN b

5 HVSRQMELOW | RUGHRAQ] Z KHKHUWR IVADDWA D FRQAHUQ VR VWH DSSURSUDM DXWRUW CHVZ IWK WH
YHOFRQ+ RXWH' MIQDWG6DIHIXDWEQI / HOG * 6/ 3GDVHHHUWRS SSHOG] ) RXUDRUMDIHIXDUEQ]

LRGN DQG UHVSRQUELDARV RUVMHYHDFRQ+ RXAH' 6/ &/

6(&7,2121( 182/,&<%5($&+(6

(P S® HGWHI | DQGWVHD HP SAR HGDWRADMVKHIDSIMWDH REQIHGVR FRP SO Z IK WY SRTA DVVSHALLEC

DQG DI UHHG Z IWIQWKHUFRQADRWDDULDQI HP HOWZ WK %4-DFRQ+ RXAH D

) DXHWRARP SO Z IWWHSRIR  DQG SUIRAHGXUHVZ LQEH DEGHWHG Z IWRXWGHD)\ DQGP D XGOWP DO

UHXQOUQGAVASADY DRARQIRUHP SB\ HHV DQG VP MDOH, FOMRQILRP VIKHRU DQMVOVMRQ RUDWRADM

WHDSMV |, | BSSUIRSUDM D UH HILPOR WH SRIAH DQG RIWHUUHBYDOADXWRUMHY Z LQDOR EHP DGH
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7KWG SDUV FROADRRYY | RUYHDFRQ + RXVHZ KR DFFHWRXUEXLI@A QI GXUCY Z RUINLQJ KRXW/LOFOXGH

s &ODHY

* 9BIEIQ) P DQMDFHWE

¢ UXIIQ) FROACRRUD

e+ HDOM DQGVDI HW FRQADRARLY

7 KLLG SDUN FRQADRVRVY/Z KR FDQ DFFHWRXUVHEXUH FOHQWGDVD VA VWP DUH b

e 2 XU,7 SIRYIGU
o 2 XUZ HEMWIGMIQHWD

7 KLLG SDUNV FROADPVRYY GR QRWKDYH XQUXSHUVHG FRQIEPVZ. [V FKLEEHQ RUDGX@VDNINZ KR DMAX
%4-DFRQ+ RX\H

$ @MLLG SDUN FRQADRVRYY DUH DWNHG VR LI Q DQG DEKHUHVIR D FRQADPMDI UHHP HOWZ KLEK RXVIQHY
H SHADARQYUHDAQ) VR %4-DFRQ+ RXVH/AD HIXDUEQ) DULDQIHP HOW i

, QVIKH HYHQWKDWD FRQADRVRUUHSRUNV DV HI XDUEQ) FRQAHLQUHI DUEQ) DRKIES RUDGXODWIMN VIKH
UHBYDQABLRFHGXUHVIQ6HPWRQ 7 KUHH Z L@EH | RTBZ HG i

, QVKH HYHQAMDWD\D HIXDUEQ) FROPHUD LY LDIVHG DERXVWKH FRQGXPWRI DVKLLG SDUN FRQADRVRU RXL
SURFHEXUHVIQB6HPIRQ) RXUZ LQEHI RGRZ HG
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6D HIXDLEQ) 5 RONVDQGS HVSROUELDAH 3DIHV

6D HIXDLEQ) &RGHR! &RQGXP 30DIHV

( BPARQF&RP P XQFDARC 3DIHV

' DDSIRWPARQI RUMD HIXDUEQ) LQI RUP DARC 30IHV
QRWHDVWG VR DIBU DARQV DI DIQANE |

,Q RIP DARQ\KDUQ) Z KHQWHHDUH\VD HIXDUEQ! 3DJH
FRQAHLQVRUD@BU DARQY CRAHDWG VK
DEBU DARQVDI DIQAMME |

YOULHIAVRVHHNQ) KHE 3DJH

6D HIXDLEQ) WDLQLQ] LHTXLUHP HQA 3DJH

0 RQVRUQJ DQGUHYIHZ R VDI HIXDLEQ) SUDPARH 3DJH
Z IWKIQU-DFRQ+ RXW
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7KWV/SRIR KDVEHHQGUZ QXS RQWHEDMYR @7 DQGJXIEDQRH DWHHNVVR SLRWPWAKLEBHQ DQG DGXA\
DAN QOP HO

e 181 &RQYHIARQRQWHS LIKWR WH&KLTS

o ' DD3IRWPIRQS PW

o QKITBHQ$SFW DG

o 6H XD IIHQFHVS FW

e RUINQI 7RIHKHUVR 6D HIXDUS&KITUHQDQG+ 0 * RYHUQP HOW

e . KDMWRGRLU\RXDH: RUHGD&KIGP D EHEHQI $EXVHE 0 * RYHLQP HOW

0 HQMECEDSDAW $FW

o +XP DQ5LIKWSFW

o &KITGHQDQG) DP LaHV$ FW IRU\ RXQJ DGXQV

o &DH$FW

¢ 3IRWRIRQR! ) UHHGRP V$ FW

o &RXQMU7HUIRIMP DQGEHRXUW $ FW

¢ BHURXV&UP H$ FW

o . HSIQJ &KITIHQGEDI HIQ( GXFIMRQ . &6, (

o 1,&( * XIGHIOHVA Z KHQVR \XVSHRNEKLES P DOVHDVR HQW

o  OMFRGUIDM' RFXP HOWN

+  QRWP DARQ6KDUQI $ GYLFHIRUSDI HIXDUEQ) * XIGDQAH

¢ 3RMIYHHQYILRGP HOWZ KHHFKIGIHQFDQI BRXUMK $ JXIGH I RULQVSHRVRUYDERXWEK\ IFDAQMUYHARC
DQGUHVMPARQVR CEHUV 2 [\VWMG 0 DURK

6(&7,217: 2 1§48%/,7<"' ,9(56,7<$1' ,1&/86,21 67$7(0 (17

$ VSHUVKH SLRIWPWIG FKDLDPVMIMAEY RXVICHG LOVKH ( TXDDWV $ FW D@FKLEHQ DQG DEXOV UHI DLUEBM
R DJH VH{ QVDELOW JHQGHUUHDWLI QP HOMDPH @QIXDIH VH XDARUHQMAWRQHWHDIIRQRUEHIH \H XDO
RUHQDARQ P DUIDIHDQGAYICSDUAHIKLS SUHIQDCR DQGP DWMALIWIKDYH HTXDALI KWVR SLRIMPARQ

3GDVHUH HWVRRXU( TXDOW ' LYHIAW DQG, QFOMRQ3RIR |RUP RIHLQI RP DARQDERXVKRZ %4-DFRQ
+ RXVHHP ELDFHVSUGASBVR HTXDORSSRUMQVHY
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&KI@G I$ Q RQHZ KRKDVQRW HAHDFKHGWHU - WHELUKGED, |, QWKLY GRPXP HOMKLGIUHQAVVENHQVR

LQFOGH\ RXQJ SHRSBIXSVR ~ DVGH IQHGIQWHEKIGBUHOSPW DG I

$ GXAVDAMIW $Q SHIRQZ KRIVDIHG  \ HOWRURYHUDQGZ KR LVDWIMNRI DEXVH

QHIGPWH SRVIPARQRUJURRP 1QJ EHFDXVHR! WMHUXQP HAQHHGYDQG P HBOKHDMK Gl | LEXGAHY
6RP HRU DAVDARQYXVHWHWALP &YXQHDEG DGXOVE KRZ HYHUYHDFRQ+ RXVHZ L@X\H
VKHVLP LORERI\ EGXEVDWIMNEDV VKLY REXVHY DIMAMRQ RQVKH UMV VKDWEHRS®H | DFH LDWHU

WDQDQ. LOKHHOWX@HDELON 7KLY LVDOR IQ@RHZ MK WWHWLP [QRBI\ XVHGIQWHEDIHSFW b

6D HIXDUEQ) DQGSURP RWJ VMHZ HDDUH R AKLAEUHQ DQG DGXAOV DM H HO/ VR VKH SLIRFHWRI

SURWIPQ) FKIEHQDQG DEXOVI URP DEXVH RUQH] GFWDQGVKH P SOILP HOAR! VIKHUKHD®K RU

GHYHBRSP HQW, WDOR UH HU/VR D SURFHWWDWHOUXUHVVKDWKLEGUHQJURZ. XS LQVDIH H I HPAYHDQG
QXUMUQI FDUH 1QZ KIFK VKH FDQUHDAK WKHUXQLT XH SRWMQADOD

&KL SLRMPARQLH HI/VR VIKH SURFHWHV XQGHYENHQVR P HHWAMIVARY REQI DARQV@IG RXQ
WHEKIGUHQS$FW  IDQGDWRADMGIXIGDOAH VHH  RINQJ 7 RIHKHUVR 6D HIXDUG & KLABUHQ $Q
,QMIDIHQR * XIGHVR 6D HIXDUGDQG3 UIRP RMWH:  HODUHR! &KLEUHQ IQUAVSHPWR! VKRVH FKLABUHQ

Z KRKDYH EHHQIGHQW HG DVVXI 1 HUIQ). RUEHQI DAUMNRI \iXI THUQJ KDUP b

6V | bH HOY/VRD@QKRVHZ RINQJ | RURURQEHKDD Rl %4DFRQ+ RX\VH | X@AP HRUSDUNAP H HP SR HHv

VHD HP SR HGWHIDSMVRUMKILG SDUNV FROADRARWYY b
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$ WRADWMH HY/VR DOMRVH SLIDRANRCHY Z KR DIHVHD HP SB HGDQGZ RINTRUYHDARQ+ RXAVHWR

GHYHUFQQIFDDWHMP HOW LOMYHARQY FROUXGIMRQVDQGWILQQ

7 KHIDSMMWRH HY VR WHIDSIWW DADRRQ+ RX\VHZ KRZ RINGLHAD Z W FKLBUHQ DQG DGXAV Z KIFK

LOFXGHVERW HP S HHVDQGWVHD HP SR HGDWRADMY

(P S® HMH HY/VR DQQEYIGXDY IHIDUEBWRI LRI Z KRDIHALHAD HP SR HGE\ %4HDFRQ

+ RX\Hb

7 KLG 3 DUV &RQADRRUAH HIVRIQEYIGXDYRUFRP SDQHVH WLQDOR YHDFRQ+ RX\VH

FRP P DMRGQHGVR SURYLGH DP DIQWMQDQRH RULQ LDAKPUHVHUEH VXFK DVFODQQ) RULQ RUP DARQ

WRKQRB\ th

3 DUHQAMFDUHULH HYYVR ELLYK SDUHQA DERSWYH SDUHQW | RAWMUFDUHLY VSHALDQ XDUE DQVDQG RIMHU

DGX@VZ KR DLHLQD SDUHOAQ] LR®Ib

&I HARWGEMH HWVVR VKH SOFH RQ RXUMHRXUH FTHONCDWEDVH Z KHH %4HDARQ+ RXAVHWM | ULHFRU

DAFRQEFNZ WK HDRK FTHQWDQG DADPARQVIQUHDMRQVRKHP  ( DFK FAQIFDAHARUG LY DFFHVWEBIRQ
DOHGVRNQRZ EDUVZ IMKIQVKH WP 1o

&HQADGE D HIXDUEQJ / RIH HY/VR DOMWDFFHWE®IRQO VRWH' 6/ &/ Z KHIH D@D HIXDUEQ)

UH HIDVR WIDXVRY. VHUYLEHV DUHUHRUWGHG
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. KISMD@/A-DFARQ+ RXAVHWEI | KDYH D UHVSROUELDA VR IGHQW\ DQGVKDUH VDI HIXDUEQ) FRQAHLQY VRP H
Wl | KRG DEAMRQDAHVSROUELDAHY RUMD HIXDUEQ) DAD VDWW LE DQG RSHUDWRQDGBIYHOD

6 VXXX UHD

7KHIR@Z 1 WAKRPMUH FKDUNOGMADWAY VWKH GIYHY R VDI HIXDUEQ) LHSRUACD

~
~

48 "0

~
~

48 "0
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7 KVVHAMRQ SWRYIGHVDQRYHWYIHZ Rl VWWH URGV DQG UHVSROMELOAHY KRZ HYHU SGDVH IH HUVRS SSHOG
) LYH  RUD I X@GHVRUSVRQ
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3 XUSR\iHittkittitn

7 KWVHARQ RXWICHVVWHH - SHAVIDARQY DQG EHKDYIRXUHTXUWHG Rl D@Y4-DFRQ+ RAVHWLT \WE LODOR
KHS HYH) RCHWR P DLOQMILQ DSSURSUDM WIQEDUGV R EHKDYLIRXUDQG UHGXAHWHSRWIELOWV R

DA DARQVRI DEXVHEHQJ P DGHDIDIQAMKHP o

BV | VKRX@ DOR EH P LOGE XOMDWKHUEHKDYIRXUMKRX@ UH GPWKH VSR VIKH VDI HIXDUEQ) FRGHRI
FRQGXPWQVKHUSHI/RQDAT HDVZ HODQG VKRX@ QRAEHKDYHIQDZ D WKDWZ RX@XQGHP LOHWKH
UHSXVIDARQR! %4-DFRQ+ RXVH EHIWQD SURI FMARQDARUSHWVRGQDOFDSDAW ittt

6V P XW\b

bbb

e 7UHDWDOFKICBUHQDQG DEXAVDWIMNHTXD® UHVSHPAXE Z IVIK Z DUP VIK DQGHP SO DQG DAMMQVR
WKHUZ VKHVDQG | HHIQIV

* (QRXUJHDQRQ GMAUP LCDIRY HVILRQP HQW

* 9%-KDYHIQDFDP SRMIYH VXSSRUAYHDQGHIFRXUDILQ) Z D Z IViK FKICBUHQ DQG DGXAVDWMWN

* 5HSRUARQDQ VXVSIARQY FRGAH.QV DIBU DARQVRUGVFRVXUHVP DCHE\ DFKIES RUDGXODWIW
LQFOXAQ) SRRUSLDPWEH DQGJLRRP LQJ EHKDYIRXU bhoob

o ( QUXUHWHUHDMRQKLS Z IV DFKLE RUDGXODMIMN LQFOXGLQI WHUIDP 1©  UHP DIQVSUR HWIRQDADW
DEMP HY 7 KHUHDMRQWKLS VKRX@ QRAGHYHERS LQVR Dt UHQGWKLS RULQAP D LHDMRQWKIS

e 5 HVSHAD FKLE/DQG DEXODWIMEY/ UL KVWR SHMVRGDCSUYDR  EXWOHYHUDI UHHVR NHHS DQL
L RUP DARQUHDMQ) VRVKHKDLP Rl DFKLES RUDGXODWIMN FRQI LGHAWDO

o ( QUXUHWDWEDQIHIRXVRURMHLZ. IVH XQDAFHSVZE®! EHKDYIRXU LOFOXGEQ) EXAOIQ) B\ FKIGBIHQRU
DGX@OVDWIMN DUH FKDEBIQI HG DQG DEGLHAHG

e 9%4HDZ DUHVKDWIKICHUHQ DQG DEXOVDAIMN FDQ GHYHERS LQ DIXDARQY FUXVKHY VRZ DUBVDGXAV |, | KIVLY
KDSSHQQ) Wl | VKRX @ WOKHUFQQFDOBDG DQG VKHQ UHVSRQG VR VWHVVXDARQLQDZ D WDW
P DQWIQVWHGIQW R DOFRQFHIHG

e 1 DFKIQRUDGXODWIMN QHHGY'SK\ MFDAFRP | RWWIKLYLY GRQHIQDZ Dy DWW ERVIK DI H DSSURSUDWM
DQG UHVSHAWXAR VKHUSHYRQDOSDFH Z I WHUSHP VMRQDQG SUH HDE® [QWH SURVHQAHR
VRP HRQHHOH
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BV | P XVAQRW

& RQGXPADVH XDAHDMRQWKLS Z IMK DKL RUQGXOHIQDQ IRP R VH XDOFRQUFWZ IVK DFKLAS

UHJ DUBBWR WKHDIHRI FRQHQW7 KLYZ RX@ FROWMIYW DEUHDRK Rl DSRMMRQR! WXV RUMRVHLO
UHIXOWIG VAWQIVXQGHIMKHBH XDC2 |1 HQRHVS FW

& RQGXPADVH XDOHDMRQWKLS Z IV DQDGXGDANIN

0 DNHVDUFDWME [QUHQMMYH GHURIDVRY RUVH XD@ VXI JHAYHFRP P HOARUIHWXUHVVR RULQTLRQAR
FKLOBUHQ RUDGXOVDWIMN

( QYDIHIQRUDGRZ DG \VH XD@ SURYRFDAYHJDP HVIQYRMQI RUREVHYHGE\ FKIGHHQRUDGXOVDWIN
Z KHWHUEDVHG RQVIEDLQ) RUVRXFKLQ

6KRZ | DYRXUMMP RUJRWMS DERXWAKLABUHQ RUDGXOVDWIMN

5 HY RQWKHUUHSXVIDMRQ SRUMRQRUY-DFRQ+ RXVH VR SIRWPWAKHP

/ RADQ. DO DARQVR! DEXVH RUSRRUSLDPWEH.J R XQRKDEBIQI HG RUXQUHSRUMG

0 DIQILQFRQ LGHADOA DERXVWHMMYHLQ RUP DARQVR VDI HIXDUG DKL RUDGXGDAIMN

© RINXQGHUWKHLQ OHQFH R DBRKRARUGLKIV

6P R\H YDSHRUGUQN DBRKRAQ! LRQAR FKIELHY

" VPXWWKHURZ QSHURGQDORUMH XDOHDMRQKLSVIQ! IRQAR! FKLEBUHQ RUDGXOVDAIMN

* LYH RUUHAHLYHJ LLWDQG RUVKEWBQRHVVXAK DVGUKIV DBRKROALI DUHWAY DQGH FLIDUIHMAVILRP RIVRD
KL DEXGDWIN RUKHUI DP 1O

' RWIQIVRI D SHY/RQDGQDWKUH VIKDVWIKH FKLES RUDGXOVDAIMN FDQGR | RUMHP VHOYHY
6WIDORUFRQGRCHVRP HRQH HOH/MMDIR)  UHIDUEBMW/R! WH YDOHR! WHWRBRQ P

3KRWRILLSK RUILE FKIGHHQZ KHUH QR SURUFRQVHQWKDVEHHQWRXIKW

$ GP LQWMU) LUAMS LGLOQYROLQI WHUHP RYDR! FKLOBUHQ VFBRWKILQ) XQBMWWLQVKH SUMVHOPHR! VKHU
SDUHQW FDUHYRURMHWY/

6KRZ DQ DXARDQG RUYWXDP DIMUDO&' V' 9' V YIGHRV SKRRV LB V FRP SXWURUIDP HVHW  VKDW
KDVIQDSSURSUDVM FROMQW RURKLAUHQ

$ UDQIHVR P HHWD FKLES RUDGXODAMN RAMGHR! VKHUZ RUINFRQW WZ KHUHVKH SXUSRVHLYRGHR

| UHQGWKLS RUDQLOAP DV LHIDARQKLS

3HUP D FKLES RUDGXODAIMN VIR XVH QI XDJ HVKDADLP VR LDGAFDDVHE\ VXSSRUAQ) VLRIMP DQGIRWP V
R H WHP WP BDAQ) VRVMULRUVP

&RQEPNDFKIGVKRXIK DG IRWP R VRADP HAD

,QYHMIDMDQ. DOBUDARQR! DEXVHKHP VHOHV
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6D HIXDUE.Q) FRGHRI FRQGXPWZ IVKLQVKH %4-DFRQ+ RXVHEXL@QIV

e $@FCHONVDQG YIMVRY/DUHDVWHGVR VLI QLODQG VI QRXWR! WHEXICHQ)

o &KITHQP XWWEH VXSHYLVHG DADTMP HY E\ HWHUD SDUHQWFDIUHU P HP EHUR! Wil I RUDUAVSRQUE®!
DX

o &KITHQP XW\EHDFFRP SDQHGVR WHVRIBWE\ DQDGXODWRXUE XN IHGB & AIF DVVKHVRIBGWDUH
DFFHVMEGIE\ YIMVRW/ILRP \KHJHQHUIDCBXEQE

6(&7,217: 2 1§/(&7521,&820081,8$7,21

( BPARQE FRP P XQFDARQLOFOGHVXMQJ P RELGISKRQHV FRP SXWWLYDQG RUHUGHYLEHVI RUHP DIOW W
LOWBQNP HADILQ) FKDALRRP V EGRJV DQGVRADAQHE RINQJ b

%HDHRQ+ RXVH DAWRADMWHIDSIMWWV SIRYIGHWHURZ QGHYIFHY HJ @S WRS P RELBGI SKRCH LORWGHUWR
AW RXAWWMHUZ RN %4-DFRQ+ RXAMVHHP SR HHVDUHSWRYIGHG Z WK HBPARQF GHYIEHVE\ WKHG6HUYIFH b

2 XU* ' 35 SRIA VW RXWRXUFRP SUHKHQWLYH SRTAHY DQG SURAHGXUHY UHDWG VIR CDVID SLRMPARQ DQG
COVHRXUW | RUDODMI | i

%HDFRQ+ RXVH UHFRI QMAVVKDW

e 7THKQR®I\ FDQEHXVHGFUHDAYHD DQGLQCRYDAYHD VR HKDQRHRXUFRP P XQFDARQZ IVK FKLABUHY
DQG DGXAVDMIMN. SDUAEXDUD VKRVHZ KR DUHKDUG VIR HQI DI HLOWDAMRQDOEDIQ) VKHUDS

e ' LMIIRP P XQFDARQDQGVRADMP HADDHR WIQDYHY [P SRUBQADSHANR RXUFTHONEDYHY

e : HKDYHDUHVSRQUELDA VR VENH DQHDVRQDE®IP HDWKUHVVR LGHQAI UMWVRI KDUP VR FKLGBUHQDQG
DEXOVDWIMNVKURXIK GLIVECSMWRIP V DQGZ KHHKDWP LVUHFRIQVHG VR DEGLHW/IVDSSURSUDAD
E\ |RTRZ LQJ WH UHBIYDOWSLRAHGXUHVIQBHPMRQ 7 KUHH

e : HKDYHDUHSRQUELDN VR SLRAMPARXUMA | | LRP LQDSSLRSUDM FRQGXPWLRP FKLAHIHQ DG DGXAV
DAUMN LQWKHUSHYRQDAIYHY DQGIURP MVYDARQVWKDWP D P DNHWEI | YXQ@HUDE®! VR DIBU DARQVR!
Z URQII XAFRQGXPW

e 6Bl KDYHDUAVSROUELDN VR HQUXUHVKDWIKH DPADSSURSUDM® DQG VD HY DADGMP HVIQUHDMRQ

VR WKHUHBPARQE FRP P XQFDWRQZ WK FKL@UHQ DQG DEXAVDWIMN b
e 6V KDYHDUAVSRQUELDN VR HOXUHWH EHKDYHIQDSSURSUDMDQG@Z DELAQ) Z D VIQUHDMRQ

VRWHURZ QSHIRQDOMHR WWHUHBPARQE HTXLSP HQW
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6Vl | FRGHRI FRQGXPALHDWAGVR ( 6D HW
6Vl | P XVAQRWh

+ DYHSUYDM GRQ Z RINUHDWG HBPARQF FRP P XQFDWRQZ 1K FKLABUHQ DQG DGXAVDWIMN HWWHU
GXUQI VKHUZ RINZ 1K VKH LQGLYLGXDARUD WUVKH Z RINKDVHQGHG

* LYHWKHUP RELBIQXP EHUMR DKL RUDGXGDAIMN XQBM/MKH P RELBILVVSHALLFDI XVHGIRUZ RN
SXUBRVHVE\ \KHWRI| P HP EHU

* [YHWHUSHIRQDOHP DIADGGHWVR DFKLG RUDGX@DAIMN
6KDUHVHUSHWRGDO/RADGOHVE RINQJ RUIQWEQWP HADILQ) DAFRXQUZ VK DKL RUDGXODALMN
&RP P XQFDWIZ IV, FKLGIHQRUDGXOV DA YIDDQ, VRADMP HADSMWRP V IQFXGQ) ) DFHERRN
7Z WU, QMILDP DQG6QDSFKDW

5 HVSRQG VIR DFKLES RUDGX@DWIMN Z KR KDVVRXIKWKHP RXWRQVRADCP HAD

$ FFHWICDSSURSUDM RULGD DAP DIHVRQDQ SHIRQDOHBPWRQIE GHYIFHDADG, WP H

6KRZ FKITUHQRUDGXOVDWIMN DG, LCDSSURSUDAM RULEHI DAP DWAIDARQDQ. HBPWRQLE GHYLFH DADQ,

WP Hb

6Vl P XVW

( QUXUHVKDVWKH FRQMQUR! VIKH USHIWRQDOVRADGQHVE RINQ) DFFRXQWDUHDSSURSUDWIDQGMOI H JLYHQ
VKH SRWELOW R FKITBUHQ DQG DGXOVDAMN VHHN QI RAVKHUSHIVRQDIDFFRXQV

( QUXUHVIKH, KDYHDGHTXDWISUYDR VHWAQJVRQVIKH UVRADGHVE RINQ) DFFRXQWVIR SUHYHQUWAKHLU
FIHQWDFFHWQ) VIKHUSHIVRGDAQ RIP DIARQ

&RS\ DM W HP DIOYDQGRWHUP HADIIQJ | RUP VRQUR VKH KIS RUDGXOR/ FOQFDOHRUG

,GHQAI DQGUHSRUADQ. FRQAHLQVUHIMG VR UMY SRVHG VR FKLAELHQ DQG DGXOVDWIMN YID HBPARQF

FRP P XQIFDARQ
@ue cacd
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$ @FRGAH.OVDQG DRURQVP XWAEH UHARLGHG RQVKH FKLES RUDGXODAUMNE/ FIQ FDOHRUG XQGHUWH
FDMIRY R 6D HIXDLEQI &t

MA/VKHUHVSRUELDN R VKHP HP EHUR WL | VIR UHFRUG DOFRQAHLQVDQG DRARQVVKH. KDYHVENHQ
Z IWKRXWARQUXGIDARQZ WK VKH' 6/ DQG MAVVKH UVSRQUELDN R VKH' 6/ VIR UHFRUG DGEMAXWMRQVDQG
DPARQVVENHQWDWKH. KDYH SDUMASDMG Ot

$ @D HIXDLEQ) G WRUHG DQG UIHVIBIGHGIQ@HZ MK RXU* * 35 3UYDR 6VEQEDLG I

6 SHAL LFD®
e ' DIDVWRIHGLQDVHRXUIH GFDARQ Z W DAFHWUIRVWMRMG RQDQHHGVRNQRZ EDMVb

) RURKKIGBUHQ WHUHRWGVZ LAEHWRIHGXOQAOMH DH -\ HDUW/R®

) RUDGXOV WH UIHRUWGVZ LQEHWRUHG | RUVHYHQ\ HDUY D VMAUWH FRVXIH R VMHUFDVH Z WK 94HDFRQ
+ RX\Hb

2 XU3UWYDR 6Vi2QCDUE WIVAVVKDWCEDVID Z L@RVWEH GHOMAG Z WKLQVIKH DERYHWP HVFDOBV L

' XHVRYD HIXDLEQIRUUHDVRQVSHIRIQIQ) VRIDABI HG RUDPMDCRUP LCDCR! | HQRHVIY/ P SHIDWYHVKDW
WKH SHUWRQDAQ RIP DARQLY IHAIGHG

¢ ) RUHDVRQVR! ISXETF LQMHWRUQDAWRGDOGH HOAH

¢ ) RUMHHWIEQKP HQWVH HUAVH RUGH HQFHRI B0 DOF@IP V

¢ 7KHSHYHQARQ LQYHWAI DARQ GHWPURQDQG SLRHPXVRQRI HEUHDAKHVR HVKIEVB RUUHI XOWAG

SR HWRQWD

 WWHUHVSRMEION R WH' 6/ IOFRQUXOARQZ WWH' 6/ VRUHIXOWD WHYIHZ FIHONHRWGY

WDADUH GXH | RUGHBMRQ DQG VENH LOVRR DRFRXQWHDAUHVR VO HIXDUELQD Z KIFK P D LQGFDMW LHWMQARQ
LVUHTXILHG
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7KIWVHPARQLVIQ RUP HGE\ WWH GRAXP HQW, Q RUP DARQ\KDUQJ DGYLFH | RUSLDAMARCHYSLRIGIQ]
VDI HIXDUEQ) VHYLEHVVR FKLEGUHQ \ RXQJ SHRSG! SDUHQWDQGFDUHY/ DQGDOR 6D HIXDUEQ) DGXAV

WKDUQJ QI RP DARQ b

,Q RUP DARQ\KDUQ] LVHWHQADO RUH | HAAYHVD HIXDUEQ) DQG SLRP RAQJ VWHZ HODHR! FKI@HQDQG
DGX@VDAN ,WVDNH. | DRRULGHQAIHGLOP DQ VHIRXVFDVHUHYIHZ VZ KHUHSRRULQ RUP DARQVKDUQ) KDV

UHVXOMGLQP DAHG RSSRUMQWHY VR VENH DPARQ WDWNHHSV YXQ@HLE®I LOQAYIGXDNDI Hb

7KH* ' 35 DQG' DM3WRMAMRQSFW  GRQRASUHYHQWRUIP WWKHWKDUQJ R LQI RIP DARQI RUVKH
SXUSRVHVR! NHHSLQJ FKLEBUHQ DG DEXOVDANMNVD Hb

7 KHVHYHQJRTHQ UXGNVDERXWQ RUP DARQ\WKDUQJ DUHDVIRTRZ V iy

5 ' 35 MKH' DID3IRMPMRQSFW  DQGKXP DQUIKW@Z IDUHCGRAEDUIHY/VR MW LHGLQ RUP DARQ
VKDUQJ EXWSLRYLGH DI LDP HZ RUNVRR HQUXUHWWDASHUWVRQDAQ RUP DARQ DERXWQALYLGXDY VAKDUHG
DSSURSUDMO b

1/ H RSHQ DQG KRQHWAZ. LW VH LQGLYLGXDO DQG RUVKHLUI DP L® Z KHUH DSSURSUDWM BURP VKHRXWHW
DERXWZ K\ Z KDWKRZ DQGZ MK Z KRP 1QI RIP DARQZ L@RUFRX@EHVKDUHG DQGVHHNVWHUDI UHHP HOW
XQBWIVYXQVDI HRULQDSSURSUDMVR GRVR b

1t HHN DGYLEH | LRP VIKHYHDFRQ+ RXAVH' DVD3 LRWPVIRQ2 |1 IFHU WKH&QQLIFDO  LLHAVRUIL \ RX DLHLQDQ,
GRXEVWERXWKDUQ) WWHLQ RUP DARQFRQAH.QHG

lit  KHUHSRWE®! \KDUHLQ RUP DARQZ Vi FROMHADQGZ KHIHSRWE®! UIVSHPWKHZ IKHVR WWRVHZ KR
R QRWARQVHQWR KDYIQ) HULQ RUP DARQVKDUHG 8 QGHUWKH* ' 35 DQG' D3 LRWIPARQS PW
\ RXP D\ \KDUHLQI RIP DARQZ IMMRXWARQHOAL 1O\ RXUMGI HP HOMMHHLYD @Y | XCEDUWMRGR\R \XFK
DVZ KHHVDIHW P D EHDAUMN <RX Z L@IQHHG VR EDVH\ RXUMGIHP HOARQWH I DPWR WHFDWH : KHQ
\ RX DUH\WKDUQ) RULHTXHWAQ) SHWRQDAQ RP DARQILRP \RP HRQH EHFBDUR! VKHEDVVXSRQZ KIEK
\ RXDIHGRIQJ \R :  KHH\ RX GR QRAKDYH FROHWEH P LQG XOMDADQLQGEYIGXDAP LIKWORWH SHAW
LQI RIP DARQVR EH\KDUHG b

e, ROV.GHUVD HW DQGZ HDEHQ) EDVH\ RXULQ RUP DARQ\KDUQ) GHAMRQVRQFRMGHIDARQVR! WKH
\D HW DQGZ HOEHQJ Rl WWHLQAYIGXDDQGRWHWY/Z KRP D\ EHDIIHAMGE\. \WWHUDPARQVD

litid HAHWOU  SLRSRUARGQDVM UHBIYDQWDGHT XDV DFFXUDA VAP HO DQGVHRXUH HQUXUHVKDVWKH
LQ RUP DARQ\ RX VKDUHLYQHAHWDL | RUKH SXLBRVHI RUZ KLFK \ RX DUHVKDUQ) IMVAKDUHGRQD Z VK
WRVHLQAYIGXDY'Z KR QHHG VR KDYH WL DFFXUDM DG XS VIR CDM WAKDUHGLODWP HD 1 DKIRQ DQGLY
VKDUHGVHEXUHD b

lit HHS DUHFRUGRI \ RXUGHAMRQ DQG VKH UHDVRQVI RUMRQWWH FAQIFDAHARUG & Z KHAHUMAAVR KDUH
LQ RUP DARQRUGRW, | \ RX GHAGHVR\KDUH WKHQUHFRUG Z KDAY RX KDYH VKDUHG RQVKH FAQIFDOHARLG
XQGHUMHFDMIRY ¢ ' 3587 IVKZ KRP DQGI RUZ KDABXLERWH
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& ROVHINOQVHFDVHRI FKLG SLRWRPR(D

VY EFVABLDPAEH VR J HAFRQHQWR VKDLHLQI RUP DARQLL SRWIE®! DG DVERQ) DVIVZ LOIRWCRUHDVHVIKH
UWNR KDP VRWHFKI@b

, QP RWIQWQRHV SDUHQW FDUHWYYDQGWH FKIES GHSHQAEQ) RQWHUDIH VKRX@ EHLQ RIP HGWKDAD
VDI HIXDUEQ) UH HULDO/R & KIGHUHQY/ 6RADG DLHLVEHQ) P DGH XQBM/VR GRAR P LIKWSXWD FKLES QI XUMHU
EDQIHU RUZ KHUHIMA/NXVSHAMG IKDAH SDUHQA FDUHWYP Dy EEH GUHPD KDLP 1QJ HFKLAES RUZ KHUHIW
P LIKWBXWY RXUHDLQGDQIHUb

& ROHONQVKHFDVHRI DGXO\SIRWPMRQD

,QFDVHVR DGXOBLRWIPARQ VKH SUQAS®NDERYH LQUHDMRQVR FKLEIHQ DOR DSS® VR DGXAVEY KH
LI RUP DARQ\KDUQ) DUDQIHP HQMIRUKRMHRYHU  DIHIRYHUHGE, WH&DIHSFW [P KLVDFRW
VABXOWWAVWDWD HIXDUEQ) GXVHVDSS® VR DQDGXO KR b

e+ DVFDUHDQGVXSSRUNHHGVDQG
e ,VH SHUHQAQ) RUDMIMIR H SHUHQAQ! DEXVHRUQHIBPWDQG
e $VDUNXOWR KRVHFDUH DQG VXSSRUACHHGV LV XQDE®I VIR SURMPWKHP VHOYHViD

7KHHLDVHAR QDARQDCSUGASGN WDNH GRWKH DSSURDAK VR LI RUP DARQWKDUQ) LQFOXGIQ) FRQVHQW
FDSDAW DQG FRQI LGHQADDW \WHVHDUH I

lttig P SRZ HIP HQW \IXSSRUAQJ VKH DGXOYR P DNHWHURZ Q GHAMRQVDQGJLYHLQ RIP HGFROHQW
13 URVIAPARQEE: VXSSRUNDQG LHSUAVHQBMRQ! RUKMRVHLQ JUHDMMOHHG

3 UHYHQUWRCGH:, Y EHAMUVIR VENH DPARQEH RUHKDUP RFFXUY/

[} URSRUARQDDW . SIRSRUARGDVM DQG GDWNQAXWLYH UHVSRQUH DSSURSUDM VR VIKH UMN SUVHQMG
13 DOVQHIVKLSH GRADOROMRQVVIKLRXI K VHFHVZ RINQJ Z VK VHUFRP P XQMWD

s, FFRXQUIDELDA/E, DFFRXQELON DQGWDQVSDUHQR LQGHIYHUQ) VD HIXDUEQIb

© KHHDQDGXOVZ KRLVFDSCEGIR! JLYIQ) FROHONR LQ RUP DARQEH.Q] SDWHGRQVR DWIDARY
VDI HIXDUEQI DXVKRUW LH XVHVVR GRVR Z HZ LAFRQUGHUZ KHAHUWHUCIVBAQAMUHVNVEDUH DARWENH XQGHU
WHWLP VR WH' D3 IRMPARQS P

, QUXFK MWDARQY WH' 6/ VKRX@FRQUXO VK WWHE& QDO ILHAVRULQKHULRGIDY'  DVD3 LRMPARQ
2 [1IFHUZ KRZ L@FDUY RAD* ' 35 UMNDWHWP HQAS UH HULDOR WWHWIBAMVRY VHUYLEHVZ IKRXWARQVHQW
LVVKHQNHO RXVFRP H LL VIKH DEXOWDWP P LQHQAIMN R VHURXV GDQIHURUDQRKHUSHUWRQLYDAP P LQHQW
UWNRI GDQIHUttp

Gue<a, &



6(&7,217: 2 h1)250%$7,21 6+$5,1* : +(1 7+(5( $5( 6$)(*8$5' ,1*

&21&(51625%//(*$7,216 1275(/$7(" 72 $//(*$7,216%$*$,16767$)) &217

& ROHONQWKH FOVHRI DGX@BLRWIPIRQ FRQAD

7KHO HOMCR.DSDAW $ FwW SWRYIGHVDWIXVRY [ WP HZ RINVRHP SRZ HUDQG SLIRIPASHRS®IZ KRP D
OANFSPAW VR P DNHGHAMRQVI RUWHP VHOHV 7 KH SUCHASGVR ViKH DRAMIDAM WKDADQ DCGXONDWIMN KDVVKH
UWIKWR P DNHWHURZ Q GHAMRQVDQGEHDWXP HGVR KDYH FDSPAW XQBW IWADQ EH SLIRYHGRWHZ WMH

7KH DORDb

¢ 0 X\WHFH.YH D@DSSURSUDM KHS DQG VXSSRUNR P DNHGHAMRQY
e+ DYHWH WIKWR P DNHHAPHQME RUXQZ IWHGHAMRQV IQWKHRSIQRQR! RIKHLY th

,QDEAVIRQ GHAMRQVDHWP HDQGGHAMRQ \VSHALLE 7KLYP HDQVWWDADSHURQP D EHDE®IVR P D\H
FHYLQ GHAMRQV EXWORVWRKHLY DADSRIONQWP H ' HAMRQP DNIQJ DELDN P D, | XFXDWIRYHUMP Hb

7KHH RUH %-DFRQ+ RX\VHZ LODOR SDWRQLQ RIP DARQZ KHIH MDSSHDW/\KDWKH DGX@DWINP D @FN
P HQAFDSDAW VR FRQMHQNR WL GHAMRQ RUP D EHEHQ) FRHUFHGVR Z WKKRT FRQVHQWZ KH@FDO
DXVWKRUW Z LOWHQFRQUGHUZ KR FDQREVIZLQ D EHVQMIVAEGHAMRQDQGKRZ. IWFDQEHP DGH

$Q GHHAMRQP DGHRQEHKDDO R DQDGXODNIMVKRX@Z HIK XS DQG EDOQFHERW WHO  HQWOH HDOM $ FW
DQGWH+ XP DQ5 LIKW$ PMWR SLIRWPWKHUERVWWOQMHW Z KIOWHVSHAAQ] VAHUUIKW

6(&7,217: 2 B®55,(5672 6((.,1* +(/3

0 DQ FKIEBUHQ DQG DGX@OVDUH UHOXPVZQUIR VHHN KHES EHFDXVHWH, | HHOMDWKH. GR QRWKDYHDQ! RCH
WDWAKH FDQUXURVR I RUVKSSRUNZ KH P D KDYHVRXI KWKHGS LQVKH SDVMADQG KDG DQHI DAYHH SHUHQRH
Z KIFK P DNHVVKHP XQINHO VRGR\RDIDIQ ,QDQ1 638& WG R FKLGP DOMHDR HQW RQD D
TXDUMUR! WH SHRSGIVKDAKDG H. SHUHQFHGVH XDADEXVH DV DKL KDGVIRG DQ. RQH DWKHWP H %HQ)
XQDE®IVR WDVRP HRQHWDW RX DUHEH.Q) DEXVHGFDQEH YH) VWHW XADQGP D BDYH D YX@HDEGI KIS
RUDGXODAIMN R FRAQXIQ) RUIXUMHUDEXVH I * %67 FKITRUHQDQG DAXAVDWIMNP Dy | DFHDGEAMRQDO
EDULHYEHDXVHWH. | HDUGRXVQI SWHP VHOHV KDYHH SHUHQPHG GMAUP [QDARQRUEX@IQ) EHFDXVHR
VKHLUVH XDOGHQAIV DQG GR QRAKMARWHIYVR EHVXSSRUAYH
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&KLAUHQDQG DGXAVP D QRWHHN KHS EHFDXVHVIKH, b

) HOUQRWEH.Q) EHIHYHG

) HHOMRR HP EDULDWHG VR VIBXON DERXVD SUYDW RUSHWRQDCSLREGP b

© RUY VKDAKHUFRQPHLQZ [TIGRWEHVENHQVHURXVD

: RU DERXWARQI LGHQUDDW DQG @ANWKVWIQERW KHSHRSBIDIRXQGWIHP  LQFXAQ]
SDUHQW FDLHY DQGLQWKHVHUYFHY SURYIGHG VR KHS WHP

) HOUWH FROWHTXHQAHVRI DINIQJ | RUKHS

) HDUVKH VIVXDARQ FRX@ EHARP HZ RUH i

+ RZ %HDFRQ+ RXVH HQFRXUDI HV FKLABUHQ DQG DGXOVDWIMN VR VHHN VD HIXDUELQ) VXSSRUAD

7 KHUHDUHP XGOAS®IVDI HIXDLEQ) QRAFHVRQWHZ DIYR ERVIK FOQIEV GMWAQ) FKLEUHQ DQG DGXAV
NQRZ Z KRWKH FDQFRQEPWZ IMKIQWKHVHUEHL ViKH. DUHZ RUIHG DERXWKDLP VR VKHP VHOYHVRU

RWKHY/

( YH) FKIESDQGHYHY DEXOMH HILHGVR %-DFRQ+ RXVHIVVHOADBHYLEH* XIGHEH RIHFRP 1QJ VR
WKHUI LUMDSSRIOR HOW, QWKLY IXIGH VKH. DUHVIRES DERXVRXUMARQI FRP P VR HQWR \DI HI XDLELQ)
DQGZ KRRXU' 6/ VDUH 7KH DUHDOR SLRYLGHG Z IV LQGHSHQGHQWKHS QQHV VXFK DV& KLGIH DQG
WKH6DP DUVBQV

2 XUIX@O HIXDWEQ) SRIA DQGDQLPEEWHYIDMGVXP P DU DIHEERVWK DYDLME®I RQRXUZ HEMWM Z IMK
DWIMP HONR RXUFBDURRP P W HONR VKHVD HIXDUEQ] R DARKICUHQ DQG DGXOVDWNIMNZ KR

FRP HIQR FRQIZPVZ MK XV b

2 XUHWMRV WV VR WHDND@RKL@BUHQ DQG DGXOV DAUMN Z IV URVSHRWFRP SDWMRQDQGAJIQW DQGIQ
GRIQI VRZ HDZ D VMMYHWR YDOICDM VKHUHP RARQVDQGYIHZ V : - HDRAWYHO HOFRXUDIHWH

\KDUQJ R H SHUHQAHVR! VDI HW DQGUMWN
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$ W/HDFRQ+ RX\VHZ HDUHKLIKO FRP P IWMG VR HOUXUQ) DM | DUHZ HOADLOHG DQG XS VR CDWM LQWHU

NQRZ B1GJHDERXWAI QVDQGLOGFDRY/R DEXVHDQGKRZ VIR UDIVHFRQAHLQY 6V | DUH UHTXIWUHG VR DGKHLH

VRWHIRTBZ 1QJ P LQP XP WDIQQ) WEQGEDLEY , | VWHHLYDFKDQIHIQGUIMDIMRQ XSCDAQ) WDLQQ) Z L@EH
UHTXLUHG VRRQHUVKDQWKH VP VFDBNV WDMGEHBZ. th

' MMIQDMG6D HIXDLEQ / HDGY

* B6SHADDMW 6/ WDIQIQ) RQFHHYHY WWUHH\ HDWYLQ ERW FKLES VDI HIXDUELQ) DQG DEXOWDI HIXDUEQ]
Z W, DUH URVKHUDWBDWY HDUD | RUFKI@S DQGHYHY  \ HDLYI RUDGXOWDI HIXDUEQ)

¢ 6SHADDAMWD HUUHAUXIVP HQAWDIQIQ) RQFHHYHU WUHH\ HDWY WKIVIVFRYHIHGLOP RIHGHVIILCY. IVKIQ
RXUBDI HU5 HAUKIVI? HQABRIR

o Y%HDFRQ+ R\VHLYARP P MMGVR FRP P MMRQIQI DQQXDOADIQQ] | URP GFDO/D HIXDLEQ) H SHIVZ KR
FDQXSCOWXVRQWH GFDIFRQM WG SLRFHGXUHVDURXQG VD HIXDUEQ) b

o 7KH' 6/ VDMA-DFRQ+ RXVHDHFARP P MMGVIR DMQGEQ) DEAMRCDARADOD HIXDUEQ) | RXP VZ KHH
SRWME®! b

e 7KH' 6/ VDIHD@HMMHGZ M WH1 63&& &$63%5 P RQIM® VDI HIXDLEQI HP DIOKSGDW Z KIFK

HQDEGNWHP VIR NHHS DELHDWAR! FKDQI HVDQG GHYHBSP HOWLIQWH SLRIMPARQR! FKLEUHO Iy

$O@MI | Z RINQ) AUHAVD Z I AKLA@UHQ DQG DGXAVDNIM\D
e I HYHOX RO HIXDUEQI WDLQQ) Z IMK DUH UMWVKHURQAHHYHY WUHH\ HDUMD

$@DCP LOVADAYHWE | Z KRGRGQRAZ RINGILHAD Z WK FKLACUHY RUDGXOVDN D
e/ HYHORQHD HIXDUEQ) WDIQIQ] Z MK DUH UAVKHURGQRHHYHU VKUHH\ HDU Wt

+RZ \Mil| Z |@EHNHBVWKSCOWD

( YHY VEZ RP RQMVWHEQQFDO ILHAVIRUSURGXPHVD¢ RYHUDQRH 1 HZ VMM Z KIFK LOFOXGHVDVHPIRQ
RQVD HIXDUGLQ) XSEDMY ERVM RQD GFDIDQG QDARCDGBIYHA! VWHHDUHFKDQIHVIQ@Y VDQG

ILDP HZ RUNV IMIVVWH UHVSRUELDV RN WH&QQIFDO LWHRVRUVRLQIRUP VKH WL | WP



6(&7,217: 219 21,725,1* $1' 5(9,(: 2)

63)(*8$5' ,1* 35$&7,&(6: ,7+,1 % $&21 +2 86(

, VWV WWH XOWP DA LHVSROMELOV R WH&MIFDO LHAVRUVR IRUP DO P RQAVRUDQG LHYLHZ VOl HIXDUEQ)
SWDAPMAHDARRWWHZ KROIVHIYEH 7 KHIX@EAMAY R RXUTXDOW DWXIUDQAH SURFHGXUHY DLH VHWRXWOQRXU

4 XDOWV $ \WXUDQPHDQG, P SLRYHP HOABRAR, b

QWP PDU b

ltt§ YHY QHZ P HP EHUR Wl | LVDVNHG VR UHDG DQG VLI QWY SRIR GXUQJ KHULQGXPWRQ DQGHDK
\ HDULL WHSRIR\ LVXSGDMG

5 DI HI XDIUGLQ) SUGQRS®NDQG SURFHGXUHY DUH FRYHUIHG LQ RXULREXVWIQGXPARQ SLRAHW GHIYHIHG DQG
UIHRUWGHGE\ RXUBHWYIFHO DQDIHU YHUIIHGE\ RXU&QQIFDO [LHAVRUDQGMIQHGE. VKHWRIT P HP EHUD

ltth§ DFK KHUDSIMAKDY DFOQIFDARYHULIKWP HHMQ) Z W WHUFQQFDOBDGHYHY & ZHHW
GHSHQGDQWRQWHQXP EHUR! GD\ VZ RINHGSHUZ HHN $ LRAIQ) WP RQWHP HHWQ) DIHQEDLY
/D HIXDUELQIE Z KHIHVKH VHUDSLMALY DFFRXQUE® | RUGHP RQWADWQ) VDWW HIXDUEQ) SIRFHWHY
DUHEH.Q) | RGRZ HGDQG KLIKQIKVQJ Z KHUHWHH DUH XQUAVROYHG\D HIXDLELQ) FRQFHUOV I

g YHY M[ Z HH\V WH&QQIFDO LLHAVRU 6HYIFHO  DQDI HUDQG FOQIFDOBDGY KRG DODGHIKLS
P HHQ) $ LRAQ DIHQEDIWP | RUKHBDGHIKLS WDP VDl HIXDUELQ) SUDPARHE Z KHUH BMRQY
GDUADHHYLHZ HG 2 XVERP HVILRP WY QVFXVWMRQDUHP IQX\WG Z LK FBDUVP HVFDBVDQG
DFFRXQWELDN | RUDPARQVDIUH-G b

[t KH& QQIFDO LLHAVIRURYHUAHHVVKHP RQVRUQI RN W VD HIXDUELQ) WOIQIQ) DQG' 96 FHUALLEDWAY

DQG DRI | Z KHQWKHUWDIQQ) QHHOVWR EHUHQHZ HGb
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7KHHDUHC 5\8Z KLFK XQGHBLOUHSRUAQI SURFHGXH b

o 5HRIQVHFRQFHUQMWMDAD FKLES RUDGXODAMN IV EHQ) KDUP HGRUP LIKWEHDWIMNR! KDUP

e 5HVSRQGDSSURSUDA® VR DFKLG RUDGXODWIMN Z KR LVVMATIQJ \ RX Z KDWVKDSSHQQ) VRWHP  DQG
LQRP WHIGDFRQ+ RX\VH' XW' 6/ Z IVKRXWGHD\

e 5HHUWHFRQFHUDY Ll DSSURSUDM VR FKLEBUHQRY RUDGXOVVRADAFDUH RUVKH SRIFH

o 5 HARUBWH FRQAH.OVRQWH LQEYIGXD®/ FAQFDOHARUG DQG DQ. VXEVHT XHQADPARQVENHQ HQXUIHWHUHLY
QRGHD LQSDWMQI RQARQAHWOQV

o 5HYIHZ HDQG( VFDDVMRQE: , | DOXQUDM DRRY UHVSROH KDVEHHQUHRHLYHG T LRP VKH$ XWKRUMHY VKH
%-DFRQ+ RX\VH' 6/ Z LIRTRZ WKLVXS b

&ROFHWQVP D DUMHDVDURVXOWRI b

¢ $ FKIGRUDGXGDWIMN P DNQI DAVFBRVXUHVRVRP HRQHDW/A-DARQ+ RX\VH

e $QDGXOWHSRUAQ] DFRQAHQ

e 6LIQVDQGIOAFRY/R DEXVHEHQ) IHRIQVHGRUIGHQAILHG

e  6RP HRQHUHSRUWDFRQFHWDI DFHVRI DFHRUE\ P HDQVRI RWHUFRP P XQFDARQ

¢ 7KHEHKDYIRXUR! DQDGX@WRZ DUGVD KL RUDGXODAIMN JLYHVFDXVH I RUFRQAHLD
¢ $ AVFRVXHR KIWRUFDIEXVHLYP DEHGELHARD VRVRP HRQH DW/A-DFRQ+ RXVHD

6RP HAP HV D FKL@ RUDGXO\DWIMN Z L@P DNH D GLHPNAMVFBRVXUH DERXWAMHUH SHUHQRH RI IDEX\VH
7KHIR@RZ 1QJ IXIGHICHVWKRXGEH | RRZ HGZ KHQUHVSRQGE Q) VR VKV MVDARQ

"2 2127
o 94 DFFHVME®I DQG UHFHSVYH o SHPWARQO & | RUQWEQAH\D LQ) AMDR/\MUIE®E
./ MOFDUH X@ o -XP SVRFRQFOMRQVHVSHAD® DERXVWIKH DEXVHU

e 7HOKIP KHU\ RXZ L@NHHS VIKLYDVHAUHW

o $WODAQ TXHMRYY

e 0 DNHSWRP VAV RX FDQQRANHHS

e 7DNHIWHURX\O
e SHDWXWHKIP KHUWDWKH \KHZ DV

W e 6VRSKIP KHUILRP VSHDNQJ [UHHO

* ([SDIQZ KDAZ LOKDSSHQQH W 7HOKIP  KHUVR WRS VBOLQ) VR WDW RX FDQ@&FDMWH' 6/
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,QDQHP HUHQR Z KHUHD FKL@ RUDGX@DWIMN KDVEHHQ VHURXWD KXUANRULVLQLP P LOHQAEDQIHUR! EHQJ
KDUP HG WIDI | P X\W
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1\ RX LGHQAI\ DVDI HIXDUGELQ) FROPHUDZ KLFK LVQRWP P HADW® @ H VKUHDWQQ) RUGRHVQRIBRVHD
UMR! P P LOHQAVHURXVKDP \ RXP XWRIRZ VKHWSVEH®RZ

67(321(b
&RQUXGNP P HADMO Z WK WH' XW' 6/ DQGDA D\ VE\ WHHQGR WKHVDP HZ RINQI GD\ Ih7KH' XW

' 6/ DQGVKHUP RELGI LV OMAG RQRXUVKDUHSRIQAKRP HSDIH

67(37: 2
7KH' XW' 6/ Z LG@EHMP LQHZ KDADPARQLY QHHGHG HJ QR DFWRQ DUH HUDOR VRADGADUH \WKDUQJ R
LMD HFHIQWHFDHR! &RXQW / LQHVRUP DNLQJ DUHSRUNR VWHSRIFH [

7KH' 6/ LVUHVSRQUE® | RUHFRUGLQ) GHAMRQVDQG DRARQVRQVKH FOHQAY FOQ FDOHARUG XQGHUWKH
FDMIRY R DHIXDLEQIe

TKH" XW' 6/ P XWWARMGUL SDLHW FDIHW\KRX@ EH (RW IHGEH RIHWH  \WKDUHWHURRCQAHWO

Z VK WIAMVRY. DIHQAHV | VKH FTHQMNY DQDGXOWKH' 6/ QHHOVVR FROUGHUREVILQLQ) FROVHONILRP \iKH

DEX@DAIN VHHBHPURQ 7 Z RHRULQ RUP DARQRQVKDUQ) DQGFRQI LGHADDW Z KIFK SIRVIGAVD IXIGH
|RUZ KRVRVKDUHZ KDWZ LK

7KH' 6/ PD FRQXOZ W \WH' 6/ RCHR WHWIDMVRY VHYIFHVRUWH1 63 && + HS@HL WH

DUHXQUXUHKRZ VR SLRAHHG Z I \WWH FRQFHUQRUDQ. DVSHAWR! LQI RUP DARQVKDUQ) b

67(37+5((b
$Q UHHIDY\VRWIDMRY VHIYFHVZ LQEHP DGHE\ WH' 6/ XQBMMEH GR QRUWKDYHVIKH TXDOW R
1Q RUP DARQQHAHVDY VR GR\R LQZ KIFK FDVH WHWHDSIMAZ KR KDWWKH\VD HIXDUEQ) FRPHDZ L@

P DNHWH UH HILDOR WIDAAVRY. VHIVIEHVRQWHVOP HZ RINQIIED.  LOMWDGR WH' 6/ I
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67(3)285b

$Q UHHIDOVR WIVMRY VHXYFHVP XWEHI RERZ HGXS 1QZ UMQI B\ WH' XW' 6/ ZIWIQ  KRXW/
XMQJ VKDWSHALL L/ RFDCE XWKRUWY/UH HIDORWP SURFHW XQBM/WH RUIICDOH HULDCY. DVP DGH
RQUCH ) HHGEDANP XW\EHUHHYHG VRXIKVEL KH' XW' 6/ Z IWIQ Z RUNQJ GD\ VRI KDYIQJ P DCH
VKH UH HULDOR FKHAN Z KDADPARQLY EHQJ VENHQ B\ WV WWH UHVSRQUELDN RN KH' 6/ VRIRTRZ XS WWH
UH HULDODQG UHARUG VKLY RQWH FIHQWY FOQIFDOHARUG DQGLQ DEAMRQ RQWH FHQADO/D! HIXDUELQ)

(CAN)

67(3),9(
( VFDDMRQL DI VMULHSRUAQ) DFRQFHLY IV HYLGHQWADWAH GRADIDXVKRUW KDV QRWENHQ
DSSLRSUDW GH. VWAMSVIQUHIMRQVR WWHDI HIXDUEQ) FRQFHUD WHQWKH' XW' 6/ P XVIEVXWKLY
ZIKWH' 6/  DQGGHWAP LQHIL VIKHP DMAUGHHGY HVFDIWQ) Z VK VWH RADCDXVWRUW 18 UHFRWGR
DQ. GHAMRQVDQGRXWRP HVP XWAEH IHFRUGHG RQWKH FIHQWAFAQIFDO HARUG DQG VKPP DUVHG RQWH
FHQADOD HIXDLAQ) B
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) ®Z FKDUNRUKRZ VIR UMVSRQGVR DQRQ HP HUUHQR VDI HIXDUEQ) FRQFHD

'
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1\ RXAXVSHRWMDAD FKL@G RUDGXOWDWIMN P LTKWEH DAUMNIRI VH XDARURUP LQPO

H SRVIDARQDVSDUARI D&RXQW / LOHVRSHIDARQ DQGVHHLYUMIRI LP P HAIDWDQG

VHURXVKDWP Wil | P XMWR@Z RXUHP HIUHQA VDI HIXDUEQ) SLRAHGXUH (i

| QRIP P HADMKDP VSUIHVHOMM | P XMALHSRUAMWRWH' XW*' 6/ RQWHVDP HZ RINQJ

@ 7KH' 6/ Z @RWZ WHCQRQ HP HIHOR DI HIXDUEQ) SLIRAHGXUH DQG\VKRXG VENH

LR FROUGH DARQVIKHVH DEAMRQDOAMASY

e 7KHQ-HGWRHWREQK Z KHKHUWH FKL@ RUDGXO\DWIMN LV DOHDG NCRZ QVR WIDAVIRU
VHXYIEV 1 \R WHH DRNQI RIP DARQWKDUHGE\ WH FKL@G RUVH SDUHOMADUHMVKRX@G EH

QAVFRVHGVRVHODGWIDMRY DIHR 1QZ UMQ) Z IMK DUHTXHAMDWH LOMDI HOPHLY

\KDLHG YIDD3 DUGHIKLS , QM@IHFH) RP b

o | WWHFKLES RUDGXODAIWN LV QRANGRZ QVR WIDMVRY VHUEHY WH' 6/ \KRX@GHWEEQK
Z KHMHUWKHLQ RUP DARQ VX! | LELHQADQG LHBYDQWR Z DUDQMWKDUQ) GLHAD YIDD
3DUGHIKLS , QM@IHAH) RUP
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& KL@BVIR SDUHQWLRGIQAH LY SUHYDBIQWZ LWKLQ YX@HDE®H | DP LOHV 7 KH YIRBIGFHP LI KWQFO(GH SDAMMLDVRI
FRHIAYH FROARTR) RUVKUHDWMQQ) EHKDYLRXW/DQG RUSK\ MIFDOYIRBIQRH DQG DIJ UHWMRQI LRP. KH FKL@
VRZ DUBVD SDUHQMDUHU , QVRP HVVYXDARQY VKH SDUHQAFDUHULY DQ DEXODMIMN LQWKHURZ QUIKWD

7 KHUHLYFXUHOAD QR GUDAEH [QVWRQR! FKL@ VR SDUHQWRGIGRH + RZ HYHU MVIQRUHDUQI® UHRIQVHGDY
DIRWP Rl GRP HVAE YIRGIGFHDQG DFFRUEQ) VR + RP H2 111EHLQ RUP DARQJXIGH GHSHQEQ) RQWH
DIHR WHPKI@G WP D\ | DOXQGHUWHJIRYH.QP HQAVR! | LA.DAGH [QWRQR! GRP HVE YIRBIQRH DQG DEX\H b

;| DWHDSIMWNEHRRP HVZ DLHR FKLG VIR SDLHOWYIRGIAH  RULQGHHG FKILG VR KL YIRGIAH DQGWHHKILGRU
DEXOWIQLP P HADM UM R VHURXY CDQIHU VWHHP HIUHQRA VOl HIXDUEAQ) SUIRAHGXUIHWKRXG EHIR@Z HG b

1 VKHHLYQR LP P HA DWW GDQI HU WWH VIKHLDSMAVKRX @S UHSRUWKH UMNVRKH' XW' 6/ Z KRZ LRTRZ \MH
QRQ HP HUHR VDI HIXDLEQ) SURFHGEXUH

,QGRIQI \R WKH' 6/ KRX@\SHAL LFD® FROUGHUHD

8, KL VIR SDUHQAYIRGIQFH VD FRP S®f SUREGP DG VKH ERXQGEDUHVEHE HHQCYLIPUP DQG SHBHADRLE
FDQEHXQFODU 7 KH YIRBIQFH YR WQ DOKRXIK QRADE D\ V FRQM WDDHGZ MIQH IMAQJ [DP 1O
SUREGP VDQGP DQ SHSHWDRUAR YIRBIQFHVRZ DUBVWKHUSDUHQW FDUHY/DUH RUKDYHEHHQ
YIFVP VRl WDXP DVWHP VHYHV , WWYRI WAQGLL I LEXOWR REVHUYH RUDMIQ@EHYR! SHEHADREDQG
SYLEVP & DQGVKHUH DUH QXP HIRXVFRQAHUQVDERXWAUP LODDMQ) DQ DERBMHMNRUKHUEHKDYLIRXU DQG
VKH QHI DAYH P SDRWKDWKLYP D KDYH RQWHUI XVKUH @ HFKDQAHV D

[y KHLP SDAWR MEQQIVZ KR P LIKWZ IV@HW FKLEEVIR SDOLHQWMRGIQRH DQGP D DOR EHVXEMPWR GLHAW
YIRBIGAHILRP \WHUME@ to

[t KH SRVWELOA WDNKHUHP LI KWDGEMRQD® EHGRP HAE YLRBIRH EHVE HHQVIKH SDUHQW FDUHLY I

1t DUHQWADUHDY UHSRUWHHIQIVRN VRDMRQ I XIODQGVKDP HVXULRXQAQ) WH UKL/ YIRBIGFHVRZ DBV
WHP  DQG I HDUWDWKHUSDUHQAQ) W@YP D EH TXHWRQHG DQGWDWKH. Z L@EHEDP HGRU
QVEHIHYHGE, WRHVRZ KRP WKH GVFERVHWKH YIRGIQRH 7 KLVRI WQ BDGVVR XQGHU LHSRUAQ) Rl VKH
YIRBIQH b

i KL VIR SDUHQAYLRBIQAH VKRX@ UHAHLYH DVDl HIXDUELQ) UHVSROH DQGWHWHDSMADQG' 6/ VKRX@
DOR FROUGHUZ KDAQHFHWEOU VDI HW SOQQQJ LVDSSURSUDM b

[t HGXPARQLO FKLAS VR SDUHOWMRGIGRH FRP HVI URP VI HAG VIKHLDSHXVE LQMUYHOARQ DQGVKIVAKRXT
EHFRQUGHHGLQWKH I RIP XOMRQDQGWHDR HOASOQQQJ | RUDICP LO
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,| DAKL@G RUDGXOWDWIMN SUHVHOWIQDZ D WDWP DNHVA RX FRAHUHGWH DIHDAUMNRIIKDUP EXWKHUHLY

QRAVFRVXWHIWRP WHP VR WLV H | HHFWMINH\ RXUREVHUYDARQVWRWH' XW' 6/ Z KRZ LQDJUHHQH WAWMSV

Z I\ RX 7 KHAVAX\WWMRQDQG QH VWAMSVMVKRX@ EHHARUEHG RQWH FTHQAYFAQFDAHRIGE, WH' 6/

6(&7,21 7+5(( b +$772' 2 ) $" ,6&/2685(
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7KHHLYDJIURZ 1Q) IHARI QURQWDWD AMFARVXUHR! GRQ UHFHQWDEXVHP D UHYHDCRXULHQAMNMYIR RACHLY
|URP DQDIBIHG SHBHADVRU 6Vl | DAA4-DFRQ+ RAVHKDYHDGXW Rl FDUHVR WKHUFTHQW DQGLOWH

VDI HIXDUEQ) RN RMHLY 7KIVP D SCFHWEIL IQFRP SB{ SRMRQVZ KHIW LQJ VIR GHI RADV DQG EDDQRH
VIKH UGXVAHV DQG UHVSRQUELMARV b

7KH1 6388& GH IQHVQRQ IHFHQADEX\VH DORNQRZ QDVKIWRUFDIDEXVH DvDQ DI DARQR! IHI BRW
SK\ MFDOVH XDARUHP RARCDAEXVHP DEHE\ RURQEHKDORI VRP HRQHZ KRIVQRZ  \ HDUWVRURYHU

UHDWQJ VR DQLCAGHZ. KIFK VRRN SOFHZ KHQWKHDIUIHG YIPMP Z DVXQGHD  \ HDW/RG b

| VH LAY GXDAEMFBM QI KMRUF DEXVHLY DK@ |R@Z VWWH SURFHGXURMEPERYH | RUHWHU

DQHP HUHQR RUQRQ HP HUHGR VDI HIXDUEQ) FRAHLD |, | WHILQEYIGXDAY DQDGXOWKH | RTBZ Q)
SURFHGXUHVP XVWEH DGKHUHGYR

2 U DQVOMRQDOHVSROVHVVR DB DURQVRI KWWRUFDAMEXVHP XWAEHRI D KLI K WIXQGEDUE EHFDXWH

o 7KHHLV/DWI QL LEDQMNHIKRRGVDAD SHIRQZ KR DEXVHG DKL LHQ LQVKH SDWMZ L@KDYH FROAQXHG
DQGP D VM@DEHGRIQJ \R
+  &UP IQDCSIRHPMRQUHP DIQVD SRWIELDW L X! | LEHQWHYLGHOPH FDQEH FDUH X@ FRAODMG
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> KHQ DQDEXOWFIHNGMVFBRVHY KWRUFDAEXVH VKHAINHO VAHODURVDUH I

1 KH FTHQAGMFERVHY DEXVH DQG LY SUHSDUHG VIR P DNH DI RUP DOMDWP HQWRVMHSRIFH LH VR UHSRUAD
FUPH b

1 KIH FTHQAGVFERVHY DEXVH DQG I LYHV FROMHQWR WHUVKHIDSIMAP DNLQJ DQLQI RUP DO DQRQ\ P RXV
UHSRUAR WWH SRIFH RUVRA DOHUYLFHV RQWHUEHKDD b

Y KH FOHQAGVFERVHY DEX\VH DQG LY QRWZ HOHQRXIK VIR P DNHWKHURZ QUHSRUAVR RWHUDI HQALHVEXVWIKH
VKHLDSIVKDV VX! | LFAHQAQ RUP DARQ DQG EHIHYHYVKH UMN LY VXEWBQAWDOHQRXI K VR LHT XLUH UHSRUAGQY b

1 KH FOHQAGVFERVHY DEXVH EXWERHV QRVZ MK IVWR EH UHSRUMG VIR RAKHUDI HQAHY SRIFHDQG RU
FKICUHQAHYEHY b

1 KH FTHQAGVFERVHY DEXVH EXWERHV GRAKDYH X! | LEHOWP HP R DERXWZ KR Z KHQDQGZ KHHVREH
DEGIVIR UHSRUAMYR VIKH SRIFH DG RUPKLABUHQY VHUYLEHV

,1 DQDGXOGMFBRMVHY KMRUFDMEXVH DM | VKRX@G I RRZ. VIKHVHWHSY

67(321(
;1 ViKH DEXOVEMFEMQ) VIKH DEXVH I HHYZ L) DQG DEGIVRR SLRYLGHIQ RUP DARQ DERXWKH DEXVH Wl |
VKRX@GW VR HWEEQK WHI RTRZ LQJ b

o | WHIQAYIGXDAVDZ DHR! WH DI HG SHEHADRUV UHFHQNRUFXUHQWZ KHUHDERXW DQG FRQEANZ. VK,
FKIGBHQ

e 1P HR WHDIUHGDEXVHU GDMR! ELLK RUDSSUR] LP DV FXULHQARI HDQG FXULHQW
DGGHW Z KHIHDERXWDQG RFFXSDARQ

o/ RFEDARQ DEGUHWZ KHUHVKH DEXVHRAFXULHG

o 7KH\ HDUWKH DEXVH RAFXULHG DQG GXUDARQR! WH SHURG RYHUZ KLFK ViKH DEXVH RFEXUHG

o KHWHUMVNQRZ QU WHHDHDQ FKIGS UHQ WKDWP D FXULHQWD EHDWIMNIURP VKH DB HG DEXVHU

RUDQ. FRQEPWKH DIBU HG DEXVHUKDVZ IWK FKLEBLHQ

$ @R WWHDERYHLQ RUP DARQ\KRX@EHUHARUGHGE, VKHWI | P HP EHURQWKH FOQIFDOHARUG XQGHUWKH
FDMIRY S0 HIXDUEQIe
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67(37: 2
7KHWEI | P HP EHUP XWNHQRIP WH' XW' 6/ WHVDP HZ RINQJ GD\ Rl WHAMFBRVXUH 7 KH WSV RXVIHG
DERYHIRUQRQ HP HUHQR VDI HIXDUEQ) SIRAHGXUHVZ IOWHQEH I RTRZ HG EXWZ IV VSHHALLLF
FROMGHUIDARQVVR WWH | RTRZ 1Q) RSVRQVI RUCH WAMSV b
ttittd R LP P HGLDVA DFVIRQ ) RUH DP S® L VKH FEHQWFDQORVSLRYIGHIGHWI\ 1QJ LQ RUP DAWRQRUWH FTHOW
Z RX@ EHDWAI QU LIFDQAUMN RN KDUP VKRX@ DPMRQEHVIZNHQD
tiiits QRQ\ P RXVDPAWRQ ) RUH DP S® LI WHFCHQAZ RX@ @\NH VIR VIINH DPARQ EXWHDLY UHWMEXWRQZ KIEK IV
DWHWHG DVDUHDDME UMN RULL VKH' XW' 6/ LV XQUXUH DERXWOH WAMSYWHQDQRQ P RXVDGYIFHFDQ
EHVRXIKWURP b
D It UP HWRSSHUY/ & Z KR SLRYIGHDURXVM | RUDQRQ. P RXV D@ DARQVVR EH
®JJIHGDIDQWDP HGLQAYIGXDY b
E Hiy KH1 63&& RUKH®# QUSFFRU XN & Z KR KDYH DKHSIHWDWADQEH
FROEPWG | RUDQRQ P RXVDGYIFH
F ity KH UHBIYDQWD $6+ WP Z KRFDQRI | HUDGYLFH DERXWQH VWAMSVD
tiii> H HUDO/R O $ 6+ ) RUH DP S L VKH FIHQAKDVIGHQAI 1QJ LQI RUP DARQ DQGVMKHUH LV HYIGHQRHWDW
ViKH SHLSHWDVRUKDV DARHW VR FKIEBUHQ RULYVIQ D SRUMRQRI SRZ HUDQG DXWKRUW b
ik HSRUWR VIKH SROIFH ) RUH P S®1 L VWKH FEHQWKDVIGHQAI 1QJ 1Q RUP DARQDQGLYZ LA) VRP DNHD
UHSRUAVR VKH SRIFH DQG WY DWHWHG WDAGRIQ) VR GRHV QRAS@FH WH FCHQADWQRUHDVHG UMNIRI
KDUP \RVHD RUE\ RWHWY/
,| VKH DGXO\EVFRVHVIQ RUP DARQFROUWWMQUZ. IV DFRXQW OQHVRSHIDARQ FROUGHUWH I XIGDQAHRQ
LM HFH\WKDUQJ | RXQGRQSIH
67(3 7+5((
$ @EVAXWRQVDQG GHAMRQVVKRX@ EHUHRUWGHGE WH' XW' 6/ RQWKH FIHQAY FAQFDOHRUG DQG
DGGHG VR VWH FHQADO/D HIXDUEQ) &I L DUH HIDOKDVEHHQP DGHVRVRADAHRUWH SRIFH 7KH' XW
' 6/ P XWWKHQSDW\VR WHS$ GXOWWHIFHV/ HDGZ KR KDVRYH D@ HVSRQUEIMAHY I RURYHUHHQI RXU

VO HIXDUWEQ) SIDRPAFH LIQUHVSHAART KWRUFDCEMFBRVXURV
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) BZ FKDUWRUKRZ VIR LHVSRQG VIR D AMFBRVXIHRI KNWRUFDAPEX\WH

$ GXOWP DNHVDAVFRVXUIHR KWWRUE DEX\H

!

7 KHIDSMWADWVI RUP RUHLQI RUP DAWRQ \HHSDIH
DQG UHRLGV GHVELYRQFIQFDAHRG

!

7 KHESMNHSRUIWWHAVFRXHWR D' XW*' 6/ RQWHMVOP HAED

v

' 6/ FROUGHWIDPRWRQS)  DOGGHAGHVRQGQH WSV 7KH
' 6/ UHARUGVGHAMRQVRQWHFIQFDOHR\G

!

$Q WHHIDWRWDMXVRY VHUYIFHY DUH UHRUGHG DOR RQWH
FHOADGRI E\ WH' 6/ DQGIRBZ HGXSZ IWIQ &V

!

7KH" XW' 6/ SDMHVWRWHS$ GXOK MO0 HDGI RURYHIAIKWZ KRZ LD
|R@RZ XS RUMMDOWDQ XQWDAWM DARY UHVSROHVILRP WIDAAVRY VHUYLEHV
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$ QFKIGLHQ DQGVRP HDGXOVDWIMNZ KHQIQAFDMG WKRX@ KDYH D UHVSRQUE®! DGXOVH J SDUHQMDLHU
VRADY. RINHURUHGXFDWRQWAI | HVKHURQMWM RUYHUY QHDUMWK GXUQJ DSSRIQW HQNV DW/AHDFRQ+ RXWH

1$ GXOVDKLIK UMNRI GDY1IQJ MM LQKLIKO GMAHWHG DQG YX@HDE®! WIDVMAV VKRX@ DOREEH DFFRP SDQHG
E\ DD HDGXOZ KR FDQDWMAL UHTXLILHG , W WWKH UHVSROMELON R WWHWKHUIDSWYR HOVXUH WDWKLY LY
UHTXHWMG DQGLVIQSOAHD

| DFKLES RUDGX@DWIN JRHVP MMQI GXUQI DQDSSRIQIP HOADW/AHDFRQ+ RXVH WWHI RTRZ LQIBMASVP XV
EHIRTRZ HG

67(321(b
7 KHWKHIDSIMAP XV RUP \WKH UHVSRQUE®! VDI HDGX@WZ KR KDVDFFRP SDQIHG VKH FKLOS RUDGX@DAIW LI
DSSTFDE®! b

67(37: 2b
7 KHVKHDSIMAP XWAJHWDP HADIHVRWKH' XW' 6/ YLD RXUUHFHSWRQMAVKDWD FKLAS DGXODWIMN KDV.IRCH
P MQIb

67(37+5((b
7 KHVIKH DSMAP XVAMOAH DGP LQVADWYHWDP VKDWAH FKLES DEX@DAMNKDVIRGHP MAQ) Z KRFDQ
DBAVKH VIKHDSIMAVKRX @S VKH FKLES DEXODAIN UKL RUFDED

67(3)2 85
7 KHVKHUICSIMMUAVSRQUE®! VDI HDGXODQGWKH' XW' 6/ KRX@ GRNLQWH GRFDOAEQW | RUMHP MQ
SHURQ DQGP DNHD@H | RIWVR FROEPNAMHP E\ WIBISKRQH
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67(3),9(b
1 VKHP MQ) SHIVRQKDV CRWHWILRHG DQG FDQQRWEH FRQAMG DQGLL WHP DMMQI SHVRQLY YX@HDEGH
DQG DAUMN VKH WHDSMAVKRXES LHSRUNKHP DMAMVR 6XWH 3RIFHE\ FDAQ) Y KHWP HVFDBIVR
UHSRUAQJ VIKH P MAQI SHIRQVIR WWH SRIFH LV DAKH VKHDSIMAY/ GVAUHARQ EXVWKRX@S EH QR RQIHUWDQ

P LOX\MV I

, QFRQZPAQ) WWH SRIFH WHI RTRZ LQJ 1Q RUP DARQVKRX@ EHSWRYIGHG Iy

Dty - KDAVIKHVSHAL LE FRQFHUQUHI DUEIQ) VIKHALFXP WEQRHV' , H DUHVIKHUIHVSHALLLE UMN | DRVRUY/
DWRADMGZ IV WHP IMAQ) SHORQ'

E tit  KDADPWRQKDVEHHQVENHQVR UHVRYHVKH VDWRQ SURUVR FRQPWQ) VIKH 3 RIFH"!

F titip\"\ViHLHDP HDQVRI FRQUZPAQ) VWHP MAQ) SHIWRQ HJ SKRQH  DQGKDVVKIYEHHQDMP SWG!

Gttty \VVIKH P MUAQJ SHIWVRQVXVSHAMGVR EHDWDNQRZ Q@RFDARY' & DQVIKLYEH YHULIHGE! SKRQQ) RUYIMMQJ
VKH GFDARY'

H iyl DSSURSUDWKDVVKHP DMQ) SHIRQ/VRAD RINHUNH Z RINHURURXWR KRXW/WIP EHHQ
FRQEZAMG | RUDWMWIZGRHZ IV WHVVYXDARQb

67(36,; Ib
$ @AMH DERYH DPMRQV\KRX@ EHUHRUGHGE) WWHWHI P HP EHUZ WMIQ  KRXU/RQWHFIQIFDAHRUG
XQGHUWHFDWUIRY 6D HIXDUELQIE 7 KHUH VKRX@ EHDAVFXWRQZ IMK VKH' 6/ DERXWEZ KHVHUWH LOAGHQW
VKRX@ EH UH HIHG VR 6RADCGR.DUH b

67(36(9(1
HVVVKHUHVSROUELON R KH' XW' 6/ VRIRGRZ. XS Z WK WHWI | P HP EHUGHRAMRQVUHI DUEQ) WHVD HW

Rl 1 X\)UHDSSRIQP HQVDA-DFRQ -+ RXVHI RUWH FTHOWZ KRZ HOAP DMMQ) VRVKDWIMN FDQEHP DQDIHG
DGHTXDWAD LOVKH | XVKUH
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) ®Z FKDUNRUKRZ VR UHVSRQG L DFTHQA RHVP DQ) Z KIOWRQ MW

!
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KDWR GR UL VKKHUH LVD YIRGIONCQAGHOARQ VM

%-DFRQ+ RXVMHZ RINVZ IWK G MUIHI XOWAG FKLABUHQ DQG DGXAV DQGIWYIP SRVBQWR DQAASDM VKDNRP H

IOAYIGXDYP D\ EHWLJHHGLQR SK\ MFDAD] JUMWAWMRQE\ DMAQGLQ] %4-DFRQ+ RXVHD

1 WHHLYDQIQAGHOAR YIRBIQAH E\ DFKIGRUE\ DQDGXOVZ IMKIQDWHIDS\ DSSRIQR HMMH W |

P HP EHUP X\ilh

67(321( Ib
,| SRME®! DQGL MERHVQRASGFHKHWE | P HP EHUDMIMNR KDLP H I RUVVKRX@ EHP DGHVRGH

HVFDODVW VKH MXDARQ

67(37: 2b
1 VIKH YLRBIGPH KDV QRWARSSHG VIKHWRIH | P HP EHUMKRX@ FD@VMH SRIFH DQG RUDP EXBQRHVR DAWMMADQG

DOR FDODMWEQAHI LRP DQ ' 6/ DYDIME®! FRQMEFMG YIDRXUS HRHSWRQMVID

67(37+5( (b
7KHW | P HP EHUMKRX@ UHFRUG VIKH LORL GHOWRQWWH FTHQAY FAQLFDOHARUG DQG DOR UHFRUG VKH LCA.GHQW
LOWHDFAGHOAERRN L DQLOMU Z DVVXWRLGHG RUWHHZ DVDQHDUP W b

7 KHWHDSMAYKRXG UHSRUOMWR WH' XW' 6/ WHVDP HZ RINQJ GD Z KR Z LOQVENH UHVSRQUELDWV | RU

SOQQAQI WHVDIHW R I XWKUHDSSRIQR HQVZ IVK VKHWHIDSIMAIQ UHVSHPWR VIKH FTHQW
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%4-DFRQ+ RXVHUHIX@IUD Z RINVZ W IQAYIGXDYZ KRVHD KDUP - DQG IMIVIP SRUBQUWR XQGHIWIQGWDW
WWHUDSHXE Z RINP D WAJJHUVKHLP SXOHVRVHD KDP 2 XUUHVSRQUH VR FKLEBUHQRUDGXAVZ KRVHD
KDUP RQMWWIP X\WABURUMMHVKHUMD HW DQGP XWAGHP ROMDM FRP SDWMRQDQG DQRQ MGIP HQEO
WEQH

67(321(b
/| SRME®! DQGL IWERHVQRWSOFHVIKH W | P HP EHUDWIMNRI KDUP YHIEDCH | ROWVVKRX@ | LUMEHP DGH
VR WRS WKHIQEYIGXDOLRP VHD KDLP LQJ b

67(37: 2D

| WOV QRWH | HAAYH RULL VH\VHD KDUP SURVHQWDQLP P HGLDVW GDQI HUVR VKH FTHOAMH VKHLDS MV
VKRX@ XVH UHDVRQDE®! | RUAH RULAVADIQR SLRWRYIKH FTHQWURP KDUP 5 HDVRQDE®RI RUPHRU
UMVADLOAKHH LY D FOQIFDOMGI HP HQAWDQG HVOY XMQJ QR P RUHI RUFH RUIMVADIOWADQLY UHTXLLHG VR
HWEEQ/K VD HW | RUWH FIHQW, | DADGSRWEGIDQ, ' 6/ DYDLDEBI RQVVM VKRX@ EHFDIBIG RQVR VXSSRUV

WHVVYDARQID

67(3 7+5( (o

| WHVHD KDUP KDVQRWARSSHG RULL VMHVHD KDUP KDVFDXVHG SK\ IFDAQWU WDWOHHGYP HGLFDO
DWQARQ VKHQVKHWEI | P HP EHUMKRX@ FD@MH SRIFH DQG RUDP EXOQFH VR DAMVHQUXUQJ Z KHH
SRWE®I VKDAKH FTHY QRABI WKQUXSHIYIVHG b

67(3)285Ib
7KHWEI | P HP EHUMKRX@ UHFRUG VWH LOR GHQWRQWH FIHQAY FO FDOUHARUG DQG DOR UHARWGVWHLGAGHQW
LOVKH DFRGHQAERRN Ll DQLOMU Z DVVXWIIGQHG RUQHDUP IWVRRN S@PH 1Y KHVIKHUDSIMAYKRX@ UHSRUNW
VRWH' XW' 6/ WWHVDP HZ RINQJ GD Z KRZ L@VENH UHVSRQUELDN 1 RUSGQQLQI KHVDIHW RI TXVKUH
DSSRIQ® HQVZ Ik VKH VIKHLDSIMAIQ UHVSHRWR! VIKH FTHQW
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| DFKLAS GRHVQRADMAQG DQDSSRIQP HOMDQGWHWE | P HP EHULYDZ DUHVKDAD

Mty KIH P LV RQ D FKLES SLRWPARQ SOCH
Y KH FKLES LV DAUMN R &6( RUDQRWHUYX@HDELOND

ity KH FKL@ LY DA QU LEFDQAUMNIRI KDUP VR VHID

7KHQWHWA | P HP EHUMKRX@ b

iz RQUEZFVYH UHBIYDQABLR FVMRQDYLOWKH QHE RN
e ROVGHUFRQEFAQ) VIKH SDUHQMFDUHU XQBM/WKHH DUHVRXQG LHDVRQVQRWR b
lityQ RP WKH' XW' 6/ Z KRZ LQDIUHHZ I VKH VKH DSMAEHMAGH VWAMSY

6(&7,21 7+5((b +$772'2 ,)%$1$' 8/7%$75,6.

' 2(6127$55,9()25%$1 $332,170 (17

1 DQDGXODNIMN GRHVQRADWMAQG | RUDQDSSRIQIP HOAMDQGWKHWEI | P HP EHULVDZ DUHVKDWD

ity KH DGXOWY DWAJ QULIFDQAUMN RN KDUP VRVHD HJ VXIHGDDW \VHD KDLP 1QJ RURWHUVHD GHVWAKPAYH
EHKDYIRXW/
ity KH DGXOWY YX@HDEGIVRKDP 1IRP RIKHY HJ GRP HMWF DEX\VH FKI@G VR SDUHQAVIRGIQRH b

7KHQWHW | P HP EHUMKRX@ b

e, RQUEFVYAH UHBIYDQABLR FVMRCQDYLQWKH QHVE RUIN XQBAWVIR GRVR Z RX@ MRSDUEVH VIKH FTHQAY
WIKWDQG ! LHHGRP VDQG GRHVQRAWRXVE HLIK VKH UMNVIKH. SUAVHQWR VHD RURKHY b

QA RP WH' XW' 6/ ZKRZ LAQDIUHHZ IW VWWHWHIDSIMWERVAH WAMSV
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MY UHFRI QVHGVKDWRP HFKI@IHQZ KR KDYHH SHUHQPHGWIDXP DDQG DGYHMW HQIDIHLQKDUP | XOMH XDO
EHKDYIRXUVRZ DUBVRWMHUPKLEELHQ 7KHUIHDUHP DQ. SRWE®! UHDVRQVDQG FDXVHVI RUMLYEHKDYLRXU 7KH
EHKDYIRXUR! VKV\P DEEXVWAI QU LFDQAI LRXS Rl FKLEBUHQ FDQFDXVH ML QUL LEDQAKDLP DQG GMAHWVR RHLY
RIWIQLQYRYLQ) RIKHUFKLGUHQ DV YIEWP V

b

,| DWHDSIMAEHRP HVIZ. DIHR DKL@Z KR LYHQIDILQJ LQKDUP | XOH XDEHKDYIRXU WH. VKRX@GFRQX@D

' 6/ RQWHVDP HED, 7 KHSURFHGXUHVI RUDQRQ XWHQMD HIXDLEQ) FRGFHIQVKRXGWHQEH I RIRZ HG

b

7KH' 6/ DQGVKHDSIMAVKRX@VSHAL LFDD VENHLOM FRMGHIDARQWH I RTRZ 1QJ SUGASGNV

7 KHOONEHVE HHQRQ @QH EHKDYLRXUDQG KDLP | XOMH XDAEHKDYIRXULY D FDXVHI RUFRQAHUQ DQG VKRX@ EH
HQTXILHG DERXW7 HKQR®J\  DWMMG KDLP | XOH XDAEHKDYIRXUFDQUDQIHI LRP GHYHIRSP HQ/ZD
LODSSURSUDMXVHR SRUQRIWDSK!  DQGH SRVQI RIMHURKLEGUHQVR WKLY WKURXIK JURRP 1QJ) DQG\VH XDO
KDUDWP HQW

&KIEUHQZ KRKDUP RKHWY/P D SRVH DUMN VR FKLEEUHQ RAHUMKDQWKHUSUHVHQAVIFMP  DQGWKHVDIHW R
WWHUYLIFMP DQGRWHURKIEUHQLYR! SDUDP RXQAP SRUWBGQRH + RZ HYHU FKLEBLHQZ KR EHKDYHIQWLY/Z D,
DUH@NHD VR KDYH FROUGHDEGI BIYHYR! XQP HAQHHGVKHP VHYHV DQG\KRX@ EH VHHQ DVIQAYIGXDY

Z KR DOR QHHG VDI HIXDLEQJ) DQG SLRMPARQ

&KITHQZ KRKDLP RWMHU/\VKRX@S EHKHG UAVSRQUE®! | RUMHUKDLP | XGEHKDYLIRXU Z KIGIEHQ)
LGHQM IHG DQG UHVSRQGHGVRIQDZ D\ Z KIFK P HHWWKHUQHHGY

( DUD DQGH | HAAYHIQMIHOARQZ WK FKIEIUHQZ KRVH XD@® KDLP RHW/P D SO DQLP SRWBQASDUNQ
SUIRWPQ) FKIELHQ B\ SUHYHQAQ) VKH FROAQXDWRQRUMVADOMRQR! DEX\LYH EHKDYLRXU

&KIBHQYZ KRVH XD KDP RKHY/KDYH D W KWR EH FRQUXOMG DQG LQYROHGLQ DAP DMAY/DQG
GHAMRQVWDAD  HFWMHUQYHY 7 KHUSDUHQW FOLHYKDYH D WJKWR QI RUP DARQ LHVSHRWDQG
SDUAASDARQLOQP DAMAY/WDADI | HRWAMHUI DP 1O

7KHARP SG{ (DMHR WHSUREGP IHTXILHVDFR RWECDMG P XOUGVASA DY DSSURDAK Z KIFK DGAHWHY
ERWK FKLG SIRWPARQ DQG FUP LCDOWMARH DXHV
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%HDFRQ+ RXVH UHFRJ QVHVVKDWAKLEBUHQ DQG DGXOVDWIMN FDQQRAEH H SHAMG VIR LDV

FROPHUOVLQDQHQYLLRQP HOWZ KHIHWRI | | DIORGRR 7KHEHWFHDIP V VKHH RUH VR

HOVXUHWKDWAKHUH LY D FXOXUHRI VDI HW DQGUDIMQI FRQAHLQY DQG DQDWXGHRI ¢WFRX@

KDSSHQKHUH 1 RRQHZ KR UHSRUVD JHOXIQHFRQFHLD LOJRRGI DV QHHGVVR [ HDU

UHMEXVRQ

7KHDP VR VKHVH SURFHGXUHMDUH VIR HOVXUHVKDWD

&KITHQ DGXOVDANIMNDQG W | DUHSLRWMIPVMG DQG VXSSRUMG | RTRZ 1Q) DQDIBIDARQ
VKDAWH P D\ KDYHEHHQDEXVHGE\ DQDGX®Z RINQJ | RU RURQEHKDDR! B4-DFRQ

+ RXWH

7KHHLYDI DU FROUWHQADQG LREXVWHVSRQHVIR DQL VDI HIXDLEQ) DX DMRQP DCH
LQFOXGLQY WRVHVKDADLH KIWRUFDCD

$ QDSSLRSUDMBIYHR! LQYHVIAI DARQLQMR FRQFH.QVRUDMI DMRQY Z KHWHUWH DUH
VOIG VIR KDYHVENHQ SOPHUHFHQAD DAWDQ. WP HWKH SHOVRQIQ TXHWMRQKDVEHHQ

HP SB HGRUFRQADRMGE\ 94-DFRQ+ RXVH RUSURUVR WWKH SHIVRQYLQYROHP HQW

Z WMYEDFRQ+ RXVHD

UH-DFRQ+ RXAVHFRQAQXHVVR | XDLOW UHVSRUEIMAHVVIRZ DUBVWHP HP EHURI Wl Z KR

P D EHVXEMPWR VXK LQYHWAI DARQV
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7KWVLVZ KHHD SHORQLYD@IHGVRKDYH b

D liiitift AH<DYHG LQDZ D\ KDWKDVKDUP HG D FKL@S RUDGX@DWIN RUP LIKWBDGVIR DKL RUDGXODAIWN
EHQJ KDLP HGb

E Hiftiti® RAME® FRP P MMG RUEH SOQQQI VR FRP P IMDFUP LQDAR! | HQRH DI DLOWMD KL RUDGXODWIN

F Hoobty 4HKDYHGVRZ DGV D FKL@ RUDGX@DAINLQDZ D WDNQAFDWVY KHLY RUZ RXGEH XQUXVEZE®IVR
Z RINZ VK FKLEHQRUDGXOVDWIN

7KHDUDARQP D\ b

e QVROHDFKI@ LHQ RUDGX®VV RUERWK
1 RWALHAD KDYHDAQRZ QRKI@RYIPWP 1) RUH DP S® UL DP HP EHUR! Wil | LVDFRHWMQ) DEXVIYH

1P DIHVR! AKI@HQ RQICH RUXVQ) WHLOMUDHWR JURRP FKLELHQZ I VKH LOMQMNR KDLP LQI XWLH
e YHDERADQ WSHRI DEX\H
e &RQFHODEUHFK Rl WHS4DFRQ+ RX\VHYD HIXDUEQ) FRGHRI FRQGXFW
e SHODWAVRDWEI| P HP EHUZ KR KDV®! W/A-DFRQ+ RXVHONQRZ QDVDEMRUFDAORQ UHFHOADTI DARQS
+  &RQHUDDVRQRUGDXIKWUR DWRI I P HP EHUD

$ VDI HIXDUGLQ) DAIDVMRQP D\ DUMHZ KHQb

e $ FKIG DEXODNMN RUSDUHQMDUHUP DNHVD GLHPADEBU DARQDIDIQMDP HP EHUR Ml |

e 7KHHLDGLHANREVHYDARQR! EHKDYLIRXUWDWA/FDXVH I RUFRQRHLD

e Y%HDFRQ+ RXVHHAHYHVD VD HIXDUEQ) DABUDARQI LRP DQ QA YIGXDAEXUQ) DQRWHULQMLLDO
SURFHGXWH | RUH, DP SGIDAVASADY RUFRP STIQW

e YHDFRQ+ RXVHIVIQ RUP HGE\ VKH SRIFH RUGFDIDXVKRUW IKDADQLQGEYIGXDOVWKHVXEMPWR DKL
RUDGX@SLRWIPARQDQG RURUP LQDAQYHWAS DARQ

e ,QRWP DARQHP HULQI ILRP WHUHQHZ DR D' %6 FKHANVKDWD\RI | P HP EHUP D KDYHFRP P MMGDQ
R HQPH RUEHHQLQYROYHG LQ DQ DPAYIW WMDWARX@S FRP SLRP VHVKH VD HW R DFKLES UHQRUDGX®VDW
UWN

e $PHPEHUR Wl LQ RWP VO4-DFRQ+ RXVHWDWAKH KDYHEHHQWHVXEMPAR! DXBUDARQY KDYH
KDUP HG DKL RUFRP P WMG DQRI | HOPH DI DIQWARUUHIMAG VR DKL RUDGXODWIN

e $ WDQQI GHBUDMP D \KDHLQ RIP DARQZ KLFK JLYHVUVHVR DFRQFHLQ

$ P HP EHURI WHSXEQFP D FRQERPAKVZ IMK DQHQIXIW DQGUHYHDAQ RUP DARQZ KIFK LDMVHYV
FROAHWQ K KH SURFHGXUHV P XWAEH | R@RZ HG FROMMMQRD LQ D@IQWRCRHYV LHIDUEBWRI KRZ
WHMD HIXDUEQI DA DARQDUMAVRUILRP Z KRP - RUZ KHWMHUMAWAKDUHG Z WK YHDARQ+ RXMHE\ P DIO

| DFH VR | DFH FRQIEPWAVRADAHVE RINQJ WWIBISKRGQH RUGMAMU
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P HP EHUR WIlI | LV FRQPHUOHG DERXVWAKH EHKDYLRXUR! DQRVKHUP HP EHUR! WDl | VKHQIWVKH. \KRX@
QRWEHKHISEDANE\ DFRQPHUD UHI DUELQ) VMH FRQI LGHOADDV R VKM RUP DVRQIS YHOLL WAKLOVRXVWR
EHP LWENHQ MY EHMAVR GV IMDQG HQDE®! D SURSHUBQYHWAS DARQ DQG DWHWP HOWR KDSSHOWDQ

QRWHSRUAMDAD D

6V | VKRX@ QRW

o JQRHFRQFHOV
«  &RQRQAMHSHIRQ

o ' DMREXWWHP DIMAUZ I RWKHY/ DSDUNLRP VKRVH LGHOM LHG LO WKLY SURAHGXH

6(&7,21)285hb +2 72 7(//,) $6%)(*8%$5" ,1* $//(*$7,21

1((' 672 % 5%,6(' $*$,167$67$)) 0 (0 %5

7KHSHUORQWKRXGIQRWP WH' 6/  6HEHO DODIHU 7 KWAKRX@EHERQHZ IWKIQVKH\OP HZ RINQJ
@ R WHDUDARQFRP 1Q) VR @KW, | WWHFRQFHUWQL/DERXWKH' 6/  WHQIQRWP WH' 6/  &@QIFDO

" IWHARU th

,| WWH DU DARQLYDIDIOWYMH' 6/  WH&OMQFDO LWHAVRU WKH UHSRUAVKRX@ EHP DCGHGLUHAD VR WH

' 6/ 6HYIFHO DQDIHU Z KRZ LODRPNQFRQUXOIMRQZ W WHUHBIYDONV $' 2 th

© KHLHDWII| P HP EHUI HHY XQDE®I VR LDVH DQLAXHZ M WHE QQIFDO  LLHAVIRU RUNHHY WDAHU
JHQXIQH FRGAHUVDIH QRWEH.QJ DEGLHWHG WKH. DUHDEGIVIR FRQEPWKHL 6388 1 KMBE®Z LQJ $ GYIEH

/ .QH& DD
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7KH' 6/ Z KRUHFHYHVWKH\D HIXDUEQ) DX DARQLQ RUP DARQVKRX@ VRIHIHUZ I VKHSHI/RQP DNQJ
VKH DI DARQFRP SGMAVIKH GO HIXDUEQ) &RQAHUD) RWP & IRXQGLO$ SSHQA] 61 DQEMVDYHGLQWH
6D HIXDUEQ) | REHURQBKDUHSRIOAMR LOFOGH WKH

1 P HRI WHIQAYIGXDY. KR WWH DIBU DARQLYDERXVWDQG DQ. RIHULGHQAI LQJ LQI RUP DVARQ LQFOXGLQ]
GFDARQ

1 DP HRI DQ. FKLEB RUDGXODWIMNIQYROHG

' DMDQGWP HR! VKH DI DARQ DUMQY

1 DP HDQG FROEPMGHELYR! VWH SHIRQP DNQJ VWH DIBU DIARQ

. H 1QRUP DARQDERXWKHCQDMUHR! VIKHVDI HIXDUELQ) DABU DARQ

6(&7,21)285h1,7,$/ &2 16, (5$7,216$%287
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| WY FROUGHHG WDWD FKL@G RUDGXONDNIMN LY VXEMPWR @ H IKUHDWAQLQ] FROFHUQVRUUMNIRI P P HAIDWA

KDP RUQHHGVHP HJHQR P HAFDDMAQARQ VKHQWKH HP HUIHQR VHYLEHVP X\VWEH FRQIZPMG
VADLIKVEZ D, DQGVIKH SDUHQA FDUHWY/R! VIKH FKLES RUDGX@DWIMN VR VIKDAP P HADW WSV DHEHQJ
VENHQVR JHAKHSS

%H RQGDOLP P HADMHP HIHR. WHHP D EHXS VRIRXUWMDQG/WDNKH' 6/ DQG' 6/ IHHGWR
FROV.GHU ity

6WDQG I QTXLUHYDQG DWHWP HQAE\ VRADJFDUH DERXWZ KHMHUD KL RUDGX®NDWIMN QHHGV
SIRMPARQDQG RUMHUYLFHVD

BWDQG 1$ SRIFHIQYHAI DARQLL DRUP LQDARI IHOPHP D KDYHEHHQFRP P MG Hitity

0]

6WDQG & ROMGHDARQE DOHP SBR HUR GAVAS@DY DRARQLOQURVSHAWR WKH LQGLYIGX D lttttbbiittttin

6WDQG 15 H HULDO RUFROMGHIDWRQVR EDLED SHORQIURP Z RINQJ Z IW FKI@GUHQ LH UIH HUDOR WH
" MFRVXUH DQG YD) 6HUYIFH DQG RUWH HJDOMR D SURI HWVMRQDOHI MADMRQERG! | RUSURIHWRQDO
P MRQGXPD

7KH' 6/ ZIQRYHIMHWHP DQRIHP HOARI D@D DARQYY VRIHWKHUZ WWH' 6/ DQG
KRGIDAARXQEELDN | RUWHP
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7KH' 6/ DQG' 6/ DUHUHVSRQUE®! RUDIUHHQI DOIQUDCSMQR! KRZ VRSURFHHGZ WK P DQDILQ WH
DEBUDMRQ 7KH QHHGVR DI UHHWDWKHLQ RUP DARQEH RUHVKHP 1YDVDI HIXDUEQ) DABUDARQ 7KH

VDI HIXDUEQJ DEUDARQP D EHLQUAVSHAWR! VIKH SHIRQMP SBR P HOWRUEHKDYIRXUVRZ DUGVDQ RWHU
FKLOBUHQ RUDGXOV DAMIMN LQFOXAQ) WHURZ QFKLEBUHQRUIDP 1O P HP EHWb

| DIVMUWHLQWDOFRQUGHIDARQ WH' 6/ DQG' 6/ GR QRAWFRQUGHUWKHE DAMAUFRQAMIMIA/D
VDI HIXDUEQ) DABUDARQ WHQWH. P XWGHAGH UL DQLOM QDBQYHWAI DARQLYUHTXLLHG VR GHVMLP LCHLL
KH EHKDYLRXU LQAGHQWY UHDWIG VIR SRRUSLDPAFHRUP IMARQGXPW7 KHGAVASACDY SURAHWP XWHQ

EHIR@Z HGL GHHP HGDSSIRSUDM $ @iHAMRQV DQGWHUHDVRQVIRUWHP - LlOFXGAQ) WHHEHQI (R
QHHG VR VENH VD HI XDUELQIIDPARQ P XVWEH UHFRUGHG DQG NHSWRQWH LQAYIGXDOMI | P HP EHYI LBIb

| FRQ LLP HGDVDVDI HIXDUEQ] DIBUDARQ WWH' 6/ P X\VADI UHH DQLQWDCEMQZ MKIQRQHZ RINQJ &D, R
FROXOAQ) Z MK\WWH' 6/ I

7KH KRXGFROMGHU

67(3 It
7KHLP P HADWVDIHW R DO HBIYDOANFKLE UHQRUDGXOVIQYRYHG | RUH] DP SGIKRVHKDADUHKH

VXEMPNR VW(H\DI HIXDUEQ) DB DARQ RURWHURKL@UHQ WDWKH LOGLYLGXDOKDMFRQUIFVZ. I WWILRXIK
ZRINRUIDP IO b

67(3 |t
: KDWQ RWP DARQVR VKDLHZ VK WWHILQAEYIGXDY. KR VVIKH VXEMPAR! VIKH VDI HI XDUELQIIDXBU DARQDQG
Z MK DQ. RHUNGRZ QHP SB HUR! WKHLQGYIGXDODQGZ KHQVR GR\R b

67(3 lib
© KHWHUDQ P P HADM GHAMRQKDVVIR EHVENHQ DERXVWKH \XVSHOMRQR! WWHLOGYIGXDBXEMPWR VIKH
DEBUDARQ SHQGLQJ | XUMHUHQTXLUHVDQG RULQYHWAI DARQ
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67(3 b
1 DO UHARUGVQHHG VR EHVHRXUHG RUGRANHG GRZ Q2 RUDQ. HTXISP HQALHP RYHGILRP WKHIQAYIGXDY KR
LVWHVXEMPARI VKH FRQAHLQ

67(3 b
© KHWHUWKH FUMAUD LY P HAYRUD UH HULDO/R WWH GRADADXVKRUW DQG RUKH SRIFHD

67(3 b
. KDAXXUMHULQ RUP DARQP D EHUHTXILHG| RUFGULLEDARQb

67(3 b
,GHOW\ LQJ Z KRHOHLYDZ DIHR! VKH VDI HIXDUE.Q) DB DARQDQG Z KR KDVEHHQVSRNHOVR b

67(3 b
. KHWHUDQ. DOYEHVKRXGEHVRXIKWILRP VKHGFDIXMRUW RUL 63&.8 KHSMHb

67(3 b
$ UDQIHP HONVVR VIXSSRUNKH SHIRQZ KR VVKHVXEMPAR WWHVD HIXDUEQ) DX DARQ WHSHURQZ KR
UDLVHG VKH DAY DARQ DQGVKH DIBU HG YIPWP hQDGEAMRQ WHHP D' QHHGVR EH D S@QDURXQGVKH
P DQDIHP HOAR! LQI RUP DARCHGQFOEQ] b

67(3 b
: KRQHOVWRNQRZ DQGZ KDWQ RUP DARQFDQEH VKDUHG Hitin
o
67(3 b
+ RZ VRP DQDIHVSHEXOMRQ LQ RUP DARQ GDNVDQGJIRWMS b

67(3 b
- KDWL DQ QI RWP DARQFDQUHDVRQEE® EHJILYHQVR LHGXFH\VSHRIX@ARQ
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67(3 b
+RZ VRP DQDIHSIHWIQMHWL DQAGZ KHQ IWP LIKWDUMH it

ALY/ DI UHHG WDWKH FRQFHLQLY DD HI XDUE.Q) DB DARQWHOWH' 6/ P X\WAP DNHDUH HUDCY WKIQ
RQHZ RINQJ &D. WRb

o 7KH/ RIDGB XWRUW' HIQDWG2 IIFHU/$' 2 QRUP DI IRUWH/ $ Z KHHWHFKIGR FRQFHID
@YHV LI WWH DI DARQLY DERXVEHKDYIRXUVRZ DUGVDVSHAL LE FKIG RUDGX@DAIN b

o 7KH/$' 2 RUHTXLYDBIQNVZ KHHVKH W | @QYHVLL VKH DO DARQLY DERXEHKDYIRXUEXW VK QR
LGHOW LDE®! YIFWP b

7TKH/$' 2 Z1@b

e ' VEXW\KH DO DARQDQG REVILQ! XUMHUGHVIOYR! ViKH DB DARQ DQGVKH ALFXP WRQRHVIQZ KIFK
IWZ DVP DGH

o ' VEXWZ KHWHUWHUH LY HYIGHQRH LQI RUP DWRQVKDWHWEEQKHVVKDVWKH DI DARQLY | DOHRU
XQ RXQGHG

6RP H\VD HIXDUE.QJ DX DARQYDUHFODLD VRVHURXVVKDWKH. UHTXILHLP P HGADAW UH HULDORYKH GFDO
DXVIKRUW DQGVKH SRIFH 2 WHUDTD DARQVVIKDALSSHDUVR P HHWAKH FUMAUD P D hAHP GM/AVHURXY
KRZ HYHU I[P SRUBQAMDWKH. DUHIRGRZ HGXS DQGH DP LOHAREMPAYHD E\ WHH WALLDO

DXWRUMHVZ KRP D KRG RMHUUHBIYDQAIQ RUP DARQ DERXVWKHIQE YLGXDOMDWY XQNQRZ QVRVAHDFRQ
+ RX\VHb

, | VWHD@ DARQLY FROMGHHG VR P HHWKH RUMAUD | RULH HULDOWHQWH VD HW DQGZ HDDLHRI Q)

KL LHQRUDGXOVDAMIMN VR WHXVP RWIP SRUBQRH DQGDQ FKIE RUDGXG\ELRWPMRGHQYHAI DARQ
DQG RUSRIFH LOYHWAI DARQP X\WYEINH SURUW RYHUDQ. LOMQDYA-DRRQ+ RXVH SLRFHEXUHVD

7 KHBPAR! VXVSHOMRQ GRHV QRWQELFDM D SHIRQY I XLOVS QLOGLYIGXDAP XWARWEHYXVSHQGHG
DXVIRP DAFD® Z KHQVKHUH KDVEHHQ DQ DB DARQRUZ IMRXWFDLH XOMRXIKW
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EXVSHOURQWKRX@ EH FROMGHHGLQDQ. FDVHZ KHH

7 KHH LV FDXVH VR VXVSHAWD FKILG LY DAUMN RE MJ QUL LFDOQWKDUP

7 KH D@ DARQZ DUDQMIQYHWAI DARQE\ WWHSRIFH RU

, WWR VHURXVWDWW\P LJKWEH J UIRXQGVIRUGMWP WMWDORU

7 KHIH DUH FRGAHUWOQVVDWH SHORQLERXWZ KRP WWH D DARQVDUHP DGH P D SXW

SUHWXUHRQRULQMU HHZ VK SRIMQAD. VgHWHD

7 KHSRZ HUMR VXVSHQG WH DARXMHG P HP EHUR Wil | RUGVSHOHZ IWKVWWHVHUYIFHVRI
WHDAMRADMWHIDSIMWYAWZ WWH' 6/ RQD + RZ HYHU LQP DNQJ WHVHEGGHAMRQVWH' 6/

LQFRQUXOIDARQZ WK VKH) 6/ 1Z LODHHG VR VENH LQRFRQUGH DARQWKH YLHZ VR VKH SRIFHDQG

WH GFDMXWRUW I

7KH' 6/ DQG' 6/ ZIQEHUHVSRME®IIRUGHRAQI KRZ DQGZ KHQWR I HHG EDANVRR VKH SHIRQ

Z KR P DGHRUUWHAHLYHG WH D@1 DARQ DQGZ KDWAQ RUP DARQVR JLYHVR RWMHWY/Z KRP D NQRZ

VKH DFPXVHG LQGLYLGXDOFRQAHLHG I
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) ®Z FKDUNRUKRZ VIR P DQDIH VD HIXDUGLQ) DB DAWRQVDIDIQWNVEL | P HP EHY/
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$IWIUDQ. H VLLDAQYHWIDARQY WH' 6/ DQG' 6/ LOFRONGPIRQZ W WH/ $' 2 Z LRWP D WHYLHZ
VKHRXVWWRP HDQG GHVMLP LOHDQ, | XUMHUDPARQUHTXLLHG Y KHUDQIHRI RSMRQVRSHQZ L@EHSHAGRQWH
ALFXP WEQFHVR! VIKH FDVH DQG Z LOHHG VRFRQUGHUVKH UHVX@WR! DQ. SRIFH LOYHWA DARQRUMDODQ,
LQYHVIAI DARQVIQUAVSHRWR! WKHMDI HW Rl VWH FKLG RUDGXODWIMWN DvVZ HODVVKH GLLT HHQAWWEQEDUG R
SURR! LHTXILHGIQEIVASAODY DQGRUP IQDCBLRAHHAQIV 2 SWRQVIQFOGH D

i HQWI UDARQR! \WHll 1 b

iy QYRN.QJ WWH GVAS@DY. SLIRAHW

[t PAIAQ) RMHUNQRZ QHP SB HWR! WH IQAYIGXDOFRQGAHUOHG DGYIFHP D GHHGVR EHVRXIKWURP
HWHUWH/ $' 2 SRIFHRUWH1 63&& KHSMH

it H HLDORWH'  VFERVXUHDQGYDUUQ) 6HIYIFH ' 96 | RUFRQUGHUDARQVR EDUVKH SHU/RQ! LRP
Z RNQ) Z W FKIGBHQITKH' %6 DEGHWIRUHHUDYIY3 2 %R b DUIQVRQ' /) $
7 HBISKRCH

it H HULDO/R SR HWRQDCERG

7KHIR@RZ 1 CH LQAWMRQV\VKRX@ EH XVHGZ KHQUHRUWEQI VMHRXWRP HRI D@ DARQD

e GXEVWRQADWG IMKHH LV VXI  LEELHQWHYLGHCAH VR SURYH VWH DABU DARQ
e ) DAOH WMKHH LV VX T LIHHONAYLCHQAH VR GVSURYH VWH D@ DARQ

e 0 DTARXVMWHH LV VXI T LHHONAYIGHAH VR GVSURYH VKH DA DARQ DQG VWKDWMHIH KDV EHHQ D GHIEH DM
DAWR GHHHLYH

e 8 QUXEWROADMG VKHH LV LOQUXI T THHONAYIGHOAH VIR HWKHUSURYH RUGVSLRYH WH D@ DARQ

(YHU HIRUNKRX@EHP DGHVR UHDFK D FRQFOMRQLQDAFVHVHYHQL b

o 7KHIQAYIGXDAH XVHVVR FRRSHDM DOKRXIK V KHVKRX@ EHJILYHQDI X@RSSRUMQW VR DQVZ HUVKH
DABU DWRQDQG P DNH UHSUAVHQARQY

o VWG EXOWR UHDK DFRQFOMRQ

e 7KHP HP EHUR Wil | KDVUAMLI QHG RUVH DWRADWVIKHIDSMAMKLLG SDUV FRQADRAVRUZ WG VKLY KHU
\HOYLEHY

o  7KHSHIRQLVGHHVHG
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94-DFRQ+ RXVHZ LEBHYHUR) UHHVR VKH XVHR! DOHWBP HOADI UHHP HQRZ MK DP HP EHURIBAMI T 7KLVLY

Z KHHVKHP HP EHUR WRI | VXEMPVWR VKH DXBU DARQ DI UHHVVIR UM Q WKH-P SR HUDI UHHV QRWR SXUXH
QVASIOY DRARQ DQGER SDUAHVDIUHHDIR(P R Z RUGVVRIEH XVHGLQI XVKUH UH HHQAHY 1 RUFDQIVEH
XVHG VR RYHUUGHS4-DFRQ+ RXVHMEXW VR P DNHDWH HUDORWH' %6 Z KHHWH. P HHWAKH FUMAUD I RU
FROUGHDARQVR EDUWHP |LRP Z RINQJ Z IVK FKLGBIHQRUDGX@VDWIMN b

,| QD@ DARQLY GAMLP LCHGVR EHIDOHRUP DIARXY WH' 6/ ZIWWH' 6/ P XWARQMGHU DQ
I XUMHUDPARQLY UIHTXUWHG Z KIFK LOFXGHV b

e | WWHVD HIXDUELQ) DIDARQZ DVP DGHE\ DFKLG RUDGXGDWIN WHQWKHUH LY D GHHGVIR FROUGHUL D
UH HULDOR FKLEBUHQ RUDGXOR/VRADTFDUH LY UHTXILHG VIR GHWALP LQH Z KHWHUVKDWAKLGS RUDGXOVHHGY
\VHUYIFHV RUP D\ KDYHEHHQDEXVHGE\ VRP HRQHHOH DQG RWb

e | KH\DI HIXDUGLQ) DB DARQZ DV GHIEHDM® LQYHQMGRUP DIARXVE\ DQRWMHUDGXOWKHQWKLY
VKRX@ EH GMAXWHG Z IV VKH SRIFH DQG DGYLFH VRXIKW

¢ KHWHUGMASEODY DPMRQLYUHTXILHGXMQI GVASIODY RUUHBDQABURAHGEXUHY

o 7KHVXSSRUMHHGVR! WWKHSHIRQZ KR Z DVVKHVXEMPWRI VIKH VDI HIXDUELQ) DB DARQ

¢ 7KHVXSSRUAHHGVRI DQDGX@WXUYLYRUR KIWRUFDIEX\HD

$VWKHHQGR WHSURFHWR! P DQDIIQ) DQDM DMRQDQGIWFRGFOMRQY WH' 6/ QG 6/ DUH
UHVSRQUE®! | RUKHLGHQAIIFDARQR! DQ. BMRQVBDLGHG I LRP. WHRSHIMRQR! W1V SURFHGXUH WH
DPMRQVVENHQ DQGWKHVXSSRUARI T HLHG 7 KLYV BDLUQIQ) VKRX@HHHGLQUR SRIF DQG SURFHGXUDAHYIMRQY
DQGDQ. SMQVIRUMD HIXDLEQ) WOIQIQ) b

7KH' 6/ P XWBLRYIGHLQZ UMQJ | HHEEDANVR WH SHIRQZ KR KDVEHHQVXEMPWR VKHIQYHAI DARQ
FOUL\ LQJ WHI LODORXWRP HDQGDQ\ LP STFDARQVI RUMHUHP S P HOARULRGBHZ IMIQYHDFRQ+ RXVH 7KLY
P XWWAEH SLRYIGHG Z MO LYHZ RINQJ GD\ VR WH FRQFOMRQR iH LOYHVAI DARQ
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,QWHFDVHRI DQDIB DARQDI DIQMDWE | P HP EHU %-DFRQ+ RXVHLYFARP P MWWGVR R | HIQ) DSSURSUDM
VXSSRUVR o

[t KHL.QELYLGXDY. KR P DGHWH DB DARGD

[y KHLQGLYIGXDY. KR LVVH DI HG YLIEWP

ity KHLQAYIGXDY. KR LVWH DB HG SHEHAWDRU Z KR Z LQEHVXSSRUMGE\ DDP HGSHIRQ Z KRIVQRW

DOR LOYHWAS DAQ) VIKH DI DARQ

6(&7,21)285 322535$8&7,&( &2 1&(516

, WY UHRI QVHG WDWARCGARHUWVRI SRRUSWDRARHP D DUMVHLQ UHDMRQWR %HDFRQ+ RXMHWA T 7KLVYP D
FRP HDERXWKMURXJI K DQ D@ DARQP DCHE\ DQLQAMGXDAI DLIOMDV | P HP EHU RUIMP Dl FRP HDERXW

Z IWKIQWH VXSHIMRQDQG P DQDIHP HOWBURAHWHVZ IWKIQYHDFRQ+ RXVHD

60 HIXDUEQ] SRRUSIDRAFHLY@NHY VR IQYROHDW | P HP EHUCRWR@RZ LQJ) VAH FRGHRI FRQGXPARXWIHG

LOWILVSRIA RULVAONHD VR LQYROH DMV HIXDLEQ) FRFHUD QRAEHQ) UHVSRQGHG VR LQDFFRUEDQFHZ WK
WLVSRIA b

,QVWDARQVR! SRRUSIDRAFH WWHFROPHLD\VKRXG EHHVFDDWIG\VRWH' 6/ Z KRZ LAOFROUGHUWH
| RGRZ LQJ RSRQV o

i3 \H R WWH GIVALS@ODY . SURFHGXUHI RUHP S® HAV

lttp! VH LQGAVIGXDAVZ IMKLQDSLIREDARQDY SHURGR! HP SB P HOWVFROUGHUWKHH VWMMRQR! WKLY SHURG
Z Mg FBDUVBLIHWI RULP SLRYHG FRQGXFW

i3 \HRI ViH DSSURSUDM P DRI HP HOWRUFQQLFDARYHULI KWP HHAMQJ VR VAVRXWFBDLD b

Dty  KDAEHKDYLRXULY QRADFPHSVIE®!
E litilp KDAP SLRYHP HOVQHHGVR EHVHHQ
Flith KDNQAFDWRY/WHHZ RXGEHR! [P SIRYHP HOW

Glitir RZ FKDQIHZ L@EHP RQVRUHG
Hittilp KDVWAKH LDP LLLFDARQVZ L@EHVKRX@S P SLRYHP HOAQRWEH\VHHQ
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VY HAHQADOMDWI 4-DFRQ + RXAVHNHHSV FGDUDQG FRP SUHKHQUYHYHARUGVR! DQ. FRQAHLQIRUDTBU DARQ
IOFOEQ) GHMIOYR KRZ WWH Z HHI RTRZ HGXS DQGUHVRYHG DQG GHVLYR! VKH GHAMRQVUHDRKHG DQG

DQ DPURQVENHOI

7KHSXIBRWHR! WHUHRWGLVVR b

o ( CDE®IDAFXWDMILQ RUP DARQVR EHILYHQIQUAVSRQHVR DQ | XVXUH UHTXHWWRUD UH HHQRH

¢ 3UWRYIGHFOUI IFOMRQLQFDVHYVZ KHHDIXWUH' %6 GMFBRVXUH UHYHDIYLQI RUP DARQIURP. VKH SRIFHWKDW
DQDI DARQZ DvVP DGHEXWAG QRAHVXOYQD SLIRHRIXVRQRUDFRQYLPURQ

o 3UHYHQMKQQHAHWDL LH LOYHWAS DARQVKRX@ DQ DI DARQ UHVXU DFH D VWUMP Ho

¢ 3WRYIGHHYIGHFHDQGIQ RUP DARQL DGHAMRQLYP DGHVIR UH HUWH SHURQI RUFRQUGH DARQVRR EH

EDUHGILRP Z RINQJ Z IWK FKLELHQ
o ( QCE®I%-DFRQ+ RAVHWRUHYILZ DQGLP SURYH SRIFAHY SURFHGEXUHV DQG SUDPAWFH EDVHG RQ BDLQIQ) DOG

IHHGEDAND

5 HFRUGVR! \DI HIXDUGELQJ DB DARQVDI DLW 1 b

$ @FRQPHUQVUDIVHG RUDEBI DARQYP DGH DI DLW | DUH GHDOWV 1K DFFRUGLQ) VIR VMHSURFHGEXUHVVHWRXW
DERYH ( MHUWH' 6/ RUWH' 6/  Z KRHYHULYVRYHUHHQIMKH DU DARQ LV UHVSRQUE®! | RUFUHDAQY
DQGP DIQUILQIQ) VKH UHARUG GXUQI VWH P DQDIHP HWRI DVD HIXDUEIQ) FRGAHUQ RUDEBU DARQ liip

7 KHLQ RIP DARQ UHDVHG VR VIKH DEBU DWRQ DQG DRRQY GHAMRQV LOFOXGLQI DOHP DY KDUEFRS\
GRAIXP HOVHIF VENHQZ LOEHNHSWARQI LGHQWDALRP RUKHUWEI | DAZ4-DFRQ+ RX\H b

5 HARUG LHWIQARQR! VDI HIXDUGELQJ DAB DWRQYDI DIQWYADI | o

5 HARUGVR! VDI HI XDUGLQJ DB DMRQUDQG DG VXEVHT XHQABURFHWAHY DI DIQWMP HP EHY/R! \WHlL P X\WAEH
UHVBICHG B\ %4-DFRQ+ RXVH IQFOXGLQJ | RUSHRS®IZ KR GDYHWHRUDQVDARQ DABDMKQAOMHSHIRQ
UDKHY  \HDW RUIRU  \ HDW/LL VKDWY GRQIHUHD

7 KHUHRWGVZ LQEH WRUHG HBRFARQFD® LQDARQ LlGHMMDDMQQGMVHRXWHIRWP  Z IW IHWMRWMARDFHWE WH
&MIA0 WHARUDQG6HWYIFHO DQDIHU' HLYRI D@ DARQVWDWILH | RXQGVREEH P DIARXV\KRXGEH
UHP RYHGIWRP  SHORQHOHRWGY
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1 63&& + HSMH KRXUKHS@QH | RUDGYLEH RQ KL SLRIMPARQ
P DMAY/I RUSLR FVMRQDY DQG DGXOV

&KL ICH KRXUKHS@OH | RURKLEGHQDQG\ RXQJ SHRS®!

: KMBIE®Z 1QJ DGYIFHMH $ GYIFHFDQEHWVRXIKWLRP 1 63&& UL XMQJ

H WLDO %4-DFRQ+ RXVHZ KIMBE®Z 1QJ SURFHGXUHKDVQRW
UHVROHGVKH FRQAHLD

7KHS . 6DIHU, QMW HOAH  3URYIGHVDGYIFHI RUSUR HWRQDYDQG LHVSRQGVVR b
UHSRUVDERXVWH XDADEXVHLP DIHVR! FKIGHQ
RQUH

&KL ( [ SRVDARQDQG2 QUH , QVHAS DAMVIQDSSURSUDM RQIOH EHKDYIRUVXFK
3IRWPARQ&HOAH &( 2 3 DVJILRRP 1QJ RQIGHRUVH XDOH SRVIDARQ

' VFRVXUHDQGYDULQ] $ GYIFH @CHI RUFUP LQDAHARUGVKHANY
BHIVFH ' %6
| RFDADXVKRUW & KLABLHQY/ 8 VHWHIRRZ 1Q) Z HEVIVMAR | LQG RXVWKH 6HHZ HEVIWMA
6RADR.DH ( Q@G b GHVEIYKWBY ZZZ JRY XN UHSRUMKLE DEX\H

VR BFDOFRXGQAO
| RFDODXWRUW $ GXORY/6RADO 8 VHWKHIRGRZ LQJ Z HEVIWAVR | LQG RXVWAKH 6HHZ HEVIWM
&DH (QOG GHVELOKWBY Z Z Z JRY XN UIHSRUADEX\H R

R@HU SHURQ
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7 KHHDWH | RXUFDWMIRUHVRI KDUP - DOKRXIK R VWAQFKLBLHQP D ViXI T HUP RIHWDQRCHWSHRI

KDWP b

3K\ MEDIDEXVHP D L.QYROHKIWAQ) VKDNIQ) WILRZ 1QJ SRVRQIQ) EXLQIQ) RUVADTEQ) GLRZ QQ)
VX! | RFDAQY RURKHLZ IMHFDXMQ) SK\ MFDOKDLP VR DFKL@S 3K\ MFDOKDLP P D DOR EHFDXVHG

Z KHQD SDUHOANRUFDUHUI CEUFDWAVWHM P SVRP VR RUGHTEHDMO LOGXAHV LAMHWLQD KL o

( P RARQDIDEXVHRVKH SHOAMMQNHP RARCDCP DOMHDVP HQAR! DKL VXK DVVIR FDXVHVHYHLHDQG
SHUAMMOADGYHIH H | HAWRQWKH FKLE/HP RARQDAGHYHRSP HOW, WP D\ LQYRYHFRQYH 1QJ VR
FKLCUHQWDWAH. DUHZ RUKBMW/DQGXQRYHG LQDGHTXDW RUYDOXHG RQD LOVRI DUDVVKH. P HHWKH

QHHGVR DCRMHUSHURQ WP D\ LQFOGH b

¢ 1 RWILYIQ) WHFKIES RSSRUXQUWAVVR H SIHWWHUYIEHZ V

e ' HIEHDWO MGQAQ) WHP @ DNIQJ I XQIR! Z KDWKH VD RUKRZ \WH FRP P XQFDWM

¢ $JIHRUGHYHRSP HQB® ICDSSIRSUDWMH SHAVWRQVEHQ) [P SRVHGRQKITHQ 7KHHP D\
LQFOXGH LQMDPARQVVKDWILH EH. RQGVKH FKIERY GHYHRSP HQUEGFDSDELOW DVZ HODV
RYHBLRMPMRQDQG AP IMRQR! H SRUDARQDQGBDLAIQ) RUSIHYHQAQ) WKHFKITS
SDUMASDAQI LOQRWP DOARADAMIDPMRQ

¢ 6HHQI RUKHDUQJ VIKHLEDWHDW HQWRI DQRWHU

* 6HURXVEX®IQ) LQFXAQ) A EHUEX@IQ)  FDXMQJ FKIGUHQI UHTXHQAD VR I HHO W KWIGHG RUIQ
GDQIHU RUWHH SRVIDMRQRUFRUKSVRQR! FKIGLHQb

6RP HBIYHIR HP RMRCDOEXVH LVIQYROHG LQ DOVSHVRI P DOMHDR? HOARI DRKIL@ VMRXIK WP D\

RAFXUDBRCH
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6H XDADEXVH DQGH SGRIVIMRQIQYROYHVI RUAQ) RUHQARLQ) D RKLE VR VEINH SDUNQVH XDO
DPAYIVAHY QRACHRHWOUD LQYRONQI DKLIK GIYHIRI YIRBIGRH Z KHWHURUQRWAH FKI@ LY/ O, DUH

R Z KDAWVKDSSHAQ) 7KHDPAYIMHVP D, LQYRYH b

¢ 3K VFDORQEAMQFOGQ) DWDXOE. SHGHADARY |RUH DP SBILDSHRURIDOH  RUGRQ
SHQHWDAYHDRW \XFK DVP DWXUEDARQ NMMQI LKEELQ) DQGVRXFKIQ) RAWMGHR! FRMIQ) b
¢ 1 RQ FRQIEPADRAYIMAY VXFK DVIQYROIQ) FKICHHQIQERNQ) DARUIQWH SURGXPMRQR
VH XDAP DIHY Z DVRKIQ) VH XDCEPAWYIMAN HQFRXUDILQY FKICHHQVR EHKDYHIQWH XDO
IQDSSLIRSUDWZ D V RUJURRP 1QJ DFKIASLQSUHSDLDARQI RUDEXWH IGFOXAQ) YIDWH

LOMUCHND

6H XDIDEXVH LV QRWREBD SHEHADWMGE! DQ RQHIWRXS Z WKIQVRAHW 3HRSGIRI DQ JHQGHU

FDQFRP P MDPWR! VH XDADEXVH DVADQ RMHURKLEGUHO

&KIGE\H XD SBVIMRGYDIRP R FKIGVH XDADEXVH , WRAFXW/Z KHQDQIQAYIGXDARUILRXS
VENHVDGYDQUIHR! DQLP EDDQFHRI SRZ HUVR FRHUAH P DQYSX@WA RUGHFH.YH DFKIGQUR VH XDO
DPWYIW D LQH FKDQIHIRUVRP HKIQ) WH YIPWP QHHGYRUZ DQW DQG RU E | RUILGDQADO
DGYDQURI HRUIGRIHOVHG WDV R WWH SHSHADVRURUI DAOVVRU 7KHYLIPWP P D\ KDYHEHHQ

VH XD H SGRIWGHYHQLL WHVH XDDRAYIW DSSHRLY FRQVHQUXDONE KIS VH XDOH SGRIVIDARQ
GRHVQRWDZ D\ VIQYRIYH SK\ MFDOFRQAFMWADQ DAR RAFXUMKURXJI K WWHXVH R WWIFKQRB\
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1 HI P WH SHOAMQN DLIHVRR P HHD FKL@a/ EDME SK\ MFDADQG RUSM FKR®I LFDARHHGY ANHD VR
UHVXAOWQWKHVHURXVIP SDILP HOARI WH FKL@/ KHDOM RUGHYHBRSP HOWVL HIGRAP D RFFXUGKUCQ]

SUHIQDQR DVDUHVX@R P DMUDOXEWICRHDEX\H 2 QFHDKLG LVERWQQHIGPWP D LOYROHD SDUHOARU
FDUHUI DO VR

e 3URYIGHDGHTXDWMII RRG FRWLQ) DQGVKHIMU LGFOXGEQ) H FOMRQIURP KRP HRUDEDQGRQP HQW
3 IRWPNDFKIGB| LRP SK\ MEDOKDLP RUGDQIHU

( QUXUH DGHTXDWAVXSHYYIMRQ LOFXAQ] WKHXVHR LQDGHT XD FOUH JLYHY
( QUXUHDAFHWWR DSSURSUDWA P HALFDOADLH RUWHDW!? HOW

1 HHEGPANDQDAR IFCHHIGRNR RUXQUHVSROWYHCHWAWR DK@/ EDMF HP RURQDAHHGV D

6RP HRI WWHIR@RZ 1QJ MLIQVP LIKVWEHLQGFDRWRI DEXVHRUCHI GF\ib

o &KIBHQZ KRHEHKDYIRXUFKDQIHVA WH P D\ EHFRP HDJJUHAWYH FKDEBIQILQ) GMXSWYH Z WG Q
RUFQQJ\ RUVKH. P LIKWKDYHGL I LEXOV BHSIQ) RUWBIAZ HMQJ \KHEHG

o &KIUBHQZ IVK FBRVKHVZ KLIFK DUHLE MQJ DG RUGILIV RUZ VK FRQUMMQAD SRRUK\ JLHCH

¢ &KIBHQZ KRP DN\HVARQ) H I RUVVR DYRGVSHALLE I DP O P HP EHWRUIUHQGV Z MKRXWDQREYIRXY
UHDWRQ

¢ &KLBHQZ KRVEM DEREHQ] B VKRP HDBRCH Z IV LODSSURSUDW FDUHWRUZ VK \MDQIHYY

o &KIBHQZ KR UHDK GHYHRSP HQECP LBMWRGHY VXFK DVODURIQ) VR VSHONRUZ DN WA Z IVK QR
P HAFDAHDWRQ

o &KIBHYZ KRDHUHIXOUD P MIQI 1 LRP FKRRARUHGXFDWRQRUZ KR DUH UHOXRVEQWR JRKRP HDI WU
VAKRRO

e  3DIHQNVZ KRDIHGWP MAYHDQGQRQ UHVSROUYH VR SLR HVWMRQDOEFRQFHLQY

e 3DIHQVZ KR FRBPWKHURKIEUHOI IRP DRYIVHYZ KHQLQHEUDWAG RUXQGHUWHLQ OHQFHR! GXIV

o &KIBHQZ KR GUONDBRKRAHIXOUWD | UIRP DQHOUD DIH

o &KIBHQZ KR DIHFRGAH.OHGI RU RXQIHUMEQRIVZ IWKRXWH SBLQQJ Z K\

o &KIBHQZ KRVEMI DERXWXQQQ) L7 D

¢ &KIBHQZ KRWK\ DZ D [URP EHQJ VRXFKHG RUI QQFK DAVXGGHQP RYHP HQW
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3K\ IFDIDEX\HD

3K\ FDIDEXVH FDQKOSSHQLODQ, 1DP IO EXWAKLEBHQP D EHP RUHDWIMLL VKHUSDUHQW FDUHY/
KDYHSUREGP VZ W GXJV DBERKRIQG P HOBKHDOK RUL WH, QYHIQDKRP HZ KHIHGRP HWME
DEXVH RAFXUY YDELHVDQG FKLEBLHQZ VK GVDELDAHY DOR KDYH DKLIKHUUMNRI VI HUQI SK\ MFDO

DEXVH 3 K\ VFDAPEXVH FDQ DR RAFXURXWIGHR! VKH 1 DP 1O HQYLLRCQP HQD

3RWEGILQAFDRYDH
o &KITBLHQZ IW | LHTXHQNQMUHY

o &KITHQZ IV XQH SMIGHG RUXQXVXDO LDAMUHYRUELRNHQERGHY
o &KITUHQZ W XQH STIGHGEWKIVHY FXW EXUQV VDTV EIVAP DNV

( P RURQDIDEX\H

( P RAURQDEEXVH LY WH SHMMMQAHP RARGDAP DWVHDVR HAR! DFKIES , WY DORVRP HAP HYFDEBIG
SVt FKRERILFDADEXVH DQG IWADQKDYH VHYH_H DQG SHMMMQWDGYHIHH | HAWRQD FKIERY HP RURQDO
GHYHIRSP HQAl§ P RARQDADEXVHP D\ LQYROHVHURXVEX®IQJ & LOFXGAQ) RQIGHEX@LQ) VIKURXIK
VRADGGHE RUNV RQIQHJ DP HVRUP RELGISKRGHVA E\ DFKIERY/SHHWb

3RWEGILQAFDRYDH

ittt KA HQ Z KR DLHH FHWLYHO Z WGULZ Q | HDUXORUDY, LRXVDERXVERIQ) VRP HIQ) Z LIRQJ

iR DUHQA RUFDUHY/Z KR Z WG WHUDMAQARQ! LRP WWHUFKL@S JLYIQ) WH FKIGS \WMH FRG
VKRXGHE

Hittifi® DUHQA FDUHE@P 1Q) WHUSUREGP VRQWHUFKICS

Wittt DUHQWV FOUHDY Z KR KXP LIDMVHURKIE TRUH DP SG1 B\ QBP H A RUP DNLQJ QHIDAYH

FRP SDUMRQY
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6H XD EXVHDQG( [ SRVIDARQ
6H XDIDEXVHLVDQ. VH XDIRWYIW Z IMK DFKLES 2 1 WQFKIGIHQDQG RXQJ SHRS®IZ KRDUH
YIPAP VR VH XDADEXVH GR GRAHARIQVHWHP VHYHVDVVXFK $ FKIABP D' QRAKQGHIMIQG

Z KDAVKDSSHQAQI DQGP D CRAHYHQXQGHIMIQG DAY/ Z LRQI IDMHUEHTHYHWODNKH. DUH

LQDUHDMRQWKLS Z WK \VRP HRCH I

3RWMEBILQAFDRYR \H XDIEXVHDHD

¢ &KIBHYZ KRAVSM NQRZ BIGIHRUQMHIQH XDIMRPWIQDSSLRSUDMVRR IKHUDIH

o &KITHQZ KRXVHVH XDOIQIXDIHRUKDYHVH XDONGRZ BIGIHEH RQGWHLU HDLY

o &KITHQZ KRDWRWHI/VR EHKDYHVH XDE RUSM\ VH XDQIDP HY

o &KITBHQZ I SK\ MFDO/H XDOKHDOK SLREGP V IGFOXGQ) VRIHQHWIQWKHJ HQVEADQG DQDO
DUHDV VH XD@ WDQWP WHGIQ HAMRQVRUXQGHIDIHSUIHIQDQR b

3RMEGILQAFDIRYR VH XDOH SRVIMRQDUHD

o &KIGHQZ KRDSSHIUZ IV XQH STIQHGIUWRUGQHZ SRWHWRQY

¢ &KITHQZ KRDWRADMZ IVIK RAHA RXQ) SHRSBIIQYRYHGIQH SRVIDARQ

¢ &KIGHQZ KRKDYHRGHUER! | UHQGVRUJILDUHQGY

o &KITHQZ KRVXIIHUILRP VH XDI WDQWP IMMGLQ HAMRQVRUEHARP HSUHIQDQW
o &KITHQZ KRVXIIHUILRP FKDQIHVIQHP RARQDY. HOEHQ)

¢ &KIGHQZ KRP LVXVHGUKIVDQGDBRKRO

¢ &KITHYZ KRIRP IMQJ | RUSHURGVR WP HRULHIX@UD FRP HKRP HOW

*  &KIMHYZ KRIHIXOW P WNVAKRRARUHGXFDARQ RUGRANWAINH SDUNQHGXFDARQ
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1 HHeFW

1 HHERPAYDSDMWLQRI | DA VR SLRYLGH | RUD FKL@/ EDMF QHHGV Z KHWHUMWY DGHTXDM

IRRG FRWMLQI K\ JIHH VXSHYIMRQRUKHIMAU , W INHD VIR UHVXAONQWH VHURXVLP SOUWLP HQW

Rl DRKL@/ KHDOM RUGHYHBSP HOND

1 HHGRAP D RAFXULL DSDUHQNEHRRP HV SK\ MFD@ RUP HQR@ XQDE®IVR FDUHIRUDHKL@ $

SDUHOAP D' DOR KDYH DQ DGAPWRQVIR DBRKRCRUGKIV Z KIFK FRX@ P SDIUMKHUDELDN VR

NHHS D KL VOl H RUUIHVXOQWKHP SURUMMQJ EX\ 1Q1 GXIV RUDBRKRORYHUIRRG FRWMILQJ RU

Z DP VK RUWHRKIEG 1 HIBFWP D RAFXUGXUQI SUIHITQDCR DVDUHVXO\R P DWALLDGEXI RU

DORKRAEXVHD

3RWEGILQEFDRYDH

&KLEUHQZ KR DLH@YIQJ LQDKRP HVKDWY SHMMMHQD GUV RUXQDIH
&KLBIHQZ KR DIH®I VKXQIL RUGLIV

&KLTBHQZ KR DUH®1 WZ IVKRXWDGHT XDV FERILQ) | RUH Z HDMHUFRQGVRQY
&KLBHQZ KR DIH@YIQJ 1QGDQIHRXVARQAMRQY LH DURXQGGUXIV DBRKRARUYIRGIGH
&KLBHQZ KR DIHR WQDQIU  DIJUHWLYHRUZ KR\HD KDUP

&KLBHQZ KR | DIOMR UHAH.YH EDME KHD®M FDUHY

3DIHQWZ KR DORVHHN P HAFDOAHDVR HQAZ KHQWWHURKLOBUHQ DUH LGRUDIHIQWUHG

&KITHQ B WQWKHFDUHR! XQUXIVEE® DGXAV
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&UP LQDH SBRVIDMRQE FRXQN QQHWD

7KHS . * RYHLQP HOAGH LGHVARXQN QQHVDVES:RXQN @QHVLVDVMLP XVHG VR GAVRUEH.J DQIVDQGRUDQVHG
FUP LCDADHVE RINVIQYRYHGLOH SRUAQ L@ DABXIVIQR RQHRUP RIHLP SRUAQ) DUHDVZ IMIQWKHS .
XMQ) GHAFDWGP RELBI SKROHIOHVRURKHUIRIP Rl &GHDAIGHE 7KH DUHONHD VR H SBRIWKLEGLHQDQG
YX@HDE®I DGXAVVRR P RYH DQGWRUHWHGXIVDQGP RGH DQGWKH. Z L@RI WIQXVH FRHUARQ LOWP LGDARQ
YIRGIHH LCFXGQ) VH XDOYIRGICHH DQGZ HOSRQVD

& RXQW QQHVDPWYIW DQGVWH DWRADMG YIRBIQRH GUXJ GHDOQ DQGH SRVIDARQKDVD GHYDWIDALJ LP SDRW
RQPKIEHQ DEXOVDAIMN DQGGFDAFRP P XQWHY 7 KHWLP FKLG FUP LQDOH SGRVIDARQLYLQRAUHDAQI® XVHG

VR GAVPUEHWIVWSHR! H SRIVMDARQZ KHUH FKIEUHQ DUHLQYROYHG DQG LY GH LQHG DVZ KHUH DQLQGEYIGXDIRU
JURXS VENHVDGYDQAIHR DQLP EDDQFHRI SRZ HIVR FRHIAH FRQAROP DQSXMM RUGHAHLYH DK@ XQGHU

WHDIHR  7KHYIPWP P D KDYHEHHQFUP LQD@ H SGRIVMGHYHQL VIKH DRAYIW DSSHDWY FRQVHQUXDO& KL@S
FUP LCDOH SRVIDARQ GRHVCQRADZ D\ VIQYROH SK\ MFDAFRQUEAVIVDQ DOR RAFXUVKURXIK KH XVHR!
WIRKQRBI\ b

BXVWH IKDVVIH VKL KHVAQXP EHUR! FKLEGHODQG< 3 MNHGVR &RXQW / LQHVRSHIDARQVIRUS . FRXQURV
DQESALIKVRAKDVWKH  QAKLIKHVAQXP EHUIRUWVIRZ QVb

,QAFD/RU/RI FRXQN QQHVIQYRYHP HQW
$ \ RXQ SHIRQY/IQVRYHP HQAIQFRXQW QQHVDPAMW RIMQBDYHVMIQV $ SHIRQP LIKWH KIEWXRP HRI
WHVHWI QV HWHUDVDP HP EHURUDVDQDWRADMR! DJDQI GHDIQ) AXIV $Q VXGEHQRKDQIHVIQD

SHURQY/ T VWO VKRXG EHAVAXWWHG Z MK WHP 6RP H SRWIQADAQEFDRY/R FRXQW QQHVIQYRYHP HOW
DQGH SGVDARQDHOMGEHBZ  Z I VKRVHDWKHVRS R STUMEX@UFRGAHD b

o 3HMWHMOM JRQ) P MIQ] | LRP VFKRRARUKRP HDQG  RUEHQJ |RXQGRXAWR! DUHD

e 8 QH SOICHGDFTXIMMRQR P RQH  FBWKHY RUP RELGI SKRQHV

o ([ FMMYHUHFHSWR W[ W SKRQHFD@YDQG RUKDYLQ) P XGAS®IKDQGHW

e SHDMRQKISVZ MK FROARTY) RTEHUIQAYIGXDYRUILRXSV

o /HDYIQIKRPH FDLHZ MR SOQDARQ

«  6XVSIARQR! SK\ IFDIDWDX®V XQH SOICHGLOWUHY

o 3DUHQEORGHDY

« &DUW Q) Z HBRQ

6LIQUIFDQAGHFICHIQVAKRROHVXAV  SHURWP DQFH

 * DQJ DAWRADARQRUMRMARQILRP SHHYRUVRADICHE RNV

¢ 6HD KDP RUMJQU LFDQAFKDQI HVIQHP RARQDY. HDEH.QJ

e ([WHP HDJ LHW DURXQGP MIQI FDTY CRWKDYLQ) DFFHWVR SKRQH

e ' HAUDHIQSHIRDAK JIHIH 6RP H\ RXQJ SHRSGIUHWLDILRP VKH FRXQUHVXQZ DVKHG DOGXQNHP SW
| RGRZ Q) AP HVSHQNQWDS KRXVHV
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6LIQVRI JLRRP LQJ | RURKLABLHQD

6LIQVVKDADQLOQAYIGXDCP D EHJIURRP LQJ DRKIGRU RXQI SHIWRQLQFOGH b

¢ YHQ AHMHGIQDSSIRSUDWMD DLRXQGWHFKIGRU RXQJ SHIRQ

¢ 6SHQGVP RWR! K1V KHUVSDUHWP HZ VK FKLEBUHQ DQG KDV MBI LQMIHNQVSHQGIQ) P HZ IVK
VRP HRGHR! KLY KHURZ QDIH

o * LYIQJ VSHADDOWAQARQVR D SDUAEXBURKLG RU RXQJ SHIRQ

¢ VRDMQI DFKITGRU\ RXQ) SHIRQIURP RIKHUSHRS®!

o +XIIIQ VRXKIQ) NVMQI NI Z UMW) Z I RUKREAQ) DFKLGBRU RXQJ SHIRQ

o * LYIQI JUW IQFOXGQ) ALIDUHWHY DBRKROGUKIV RUP RQH | RUQR DSSDUHQWHDVRQ

e 7UHDAQ) DFKIESDVDQHTXDOSHHURUGNH DVSRXVH

¢ ) 1QAQ) Z D VVREHDRQHZ IVK DFKIESRU RXQ) SHWVRQZ KHQRWHUDGXEVDUH GRATNHD VR IQMUXSW
HJ VENQJ WH FKIGS | RUDFDUUGH DUDQILQ) DVSHADOMS HE

1 RAVHSHAWQ) WHSUYDR R DFKIGRU RXQJ SHIRQ

o ' IVAXWMQ KHURZ QVH @HRUDWN.QI DFKIESRU RXQJ SHWVRQVR GVAXWVH XDOH SHUHQGFHVRU
|HHIQIV

e 91HZ Q) DEXVIYHIP DIHVR! FKIGUHQ

¢ $EXVQIDERKRIRUGKIVIDQG RUHQFRXUDIIQ) FKICHQRU RXQJ SHRSBIVRXVHWHP 7 KHXVHRI VKFK
VXEWRCHAV LHEXRHV LQKLEEMRQV

¢ $@Z QI FKIGBHQRU\ RXQ) SHRSGIVR FROUMMOQD GJHALZ D &7 1K [QDSSURSUDWA EHKDYIRWY/

o ( FRXIDIIQ) MBIGFHRUMHALHW

0 D\HVIXQR DFKIGVERG SDUVE XVHVVH XDIVHG QOP HVI RUMHFKIGRU RXQJ SHURQ

¢ 1 RWDGKHUQJ VR KH UX®N DXVKRUW RUFRGHR! FRQGXPWIQWWH SDUARX@UVHMGQ) RU DQVDARQRU
Z IMKIQDQDRAYW
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$ GX@DEXVH DQG QHIGPWFDQVENHP DQ. 1 RUP VDQGVKH FLLFXP WIDQRHVRI VH LOG YLGXDOFDVH \VKRX @
DZ D\ VEHFROMGHHGb

3K\ IFDCDEXVH FDQLOFOXGH b

o $WDXOV

o +1MQJ

. 6MSIY

o 3XWKIQY

¢ 0 MXVHR P HAFDARQ

o SHMDIQN

*  CDSSURSUDM SK\ MFDO/DQRARQY

' RP HWE YIRGIQFH FDQLQFOXGH b
¢ 3\l FKRRIIFDO

¢ 3K\ MFDO

« 6H XDO

e ) LQDQADO

e (P RARCDIDEX\H

*  6RFDIBIGKRQRXWEDVHG YIRGIQFH
e &RHUAYHDQGFRQARA EHKDYIRXU

6H XDIMEXVH FDQLOFXGH b

e 5DSH

s, QGHFHMWH SRVXWH

6H XDOKDLDWP HQW

, CSSIRSUDW BRRNLQ) RUVRXFKIQJ

e 6H XDOMMQ RUIQQXHIGR

o 6H XDCSKRVRIUDSK\

o BXEMPVRQVR SRURIWDSK\ RUZ IMPHWMQ) VH XDDFW
o QGHHHONH SRVXWH

o 6H XDIDWDXAV

o 6H XDIDFWWR Z KLEK WH DGXOV KDV QRWFRQMHQMG RUZ DV SUHWXUHG LOR FROHAQ)
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3\t AKRERJ LEDCDEXVH FDQLQFOXGH b

( P RWRQDDEX\H

7KUHDWR KDUP RUDEDQGRQP HQARUGHSUYDARQR! FRQEFW
+ XP IIDARQ

%DP 1QJ

& ROARTLY

, QAP LGDARQ

&RHARQ

+ DLDWP HQW

9 HEEDDEX\H

&\ EHUEX®LQJ

VROMRQ
8 QUHDVRQDE®! DQG XA LIHG Z WKGLLYZ DR VHUYLEHVRUVXSSRUAYH QHVE RUND

) LODQADARUP DALDADEXVH FDQLOFOXGH b

7TKHW
) DXG

, QIMCLHNADP P 1Q)

&RHARQLOQUHDMRQVR DQDGXE/ 1 LCOADM | DY RUDUDQIHP HQW LOFOGQ] LOFRQHAMRQZ WK
Z 1O SIRSHIW LQKHUVBQAH RUI LQDQADOADQVDPARQY

7KHP IVXVHRUP IVDSSURSUDARQR! SIRSHIV. SRAWHVWMRQVRUEHCH Wb

0 RGHUD6MYHY FDQLOFOGH b

6@YHU

+ XP DQWD | IINGQJ

) RUPHG @ERXUDQG GRP HWAE VHUYLVYGH

7 WD LFNHWY/DQGMIYH P DAWAYXMQI Z KDMYHUP HDQVVKH. KDYH DAWKHUGVSRVDOR FRHUPH GHRHLYH
DQG | RUPH LQGLYIGXDWIQR DA HR! DEXVH VHIYWXGH DQGLQKXP DCHWHDR HOW
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' [VFUP IQDVRU DEXVHFDQLQFOXGH b

 +DIDWP HOW

¢ 60U/RUMP LOUWHDVP HOAEHFDXVHR! DSHURQYWDAH JHQGHUDQG JHQGHULGHQAIV DIH
Q\LELOV \H XDARUHQAMRQ LHDIIRQ

2 LI DQVDARQDADEXHD

7 KLVIQFOXGHV QHI BPWDQG SRRUFDUH SUDPWEH Z [VKIQ DQLQWAMRQ RUVSHALLLE FDUHVHWAQD VXFK DVD
KRVSLVBARUFDUHKRP HRUWKH FDUH SLRYIGHGLQRQHY/RZ QKRP H , WQYRYHVRQHRI | LGAGHOVVRRQ
JRIQJ L @WHDR HQW, WADQ EHWKURXI K QHI BPWRUSRRUSLR FVMRQDCSLUDAWEH DVD UHVX@R! VKH
VAKRMUH SRIAHY SLRFHVWHYDQG SLDPWEHY Z IVKIQ DQRU DQMMRQb

1 HIGPWDQLQFOXGH b

* ,JQRUQI P HAFDOHP RARGDARUSK\ MEDOFDUHQHHGY

¢ ) DIOXUHVR SURYIGH DFFHW/VR DSSURSUDW KHDOK. FDUH DQG VX SSRUNRUHGXFDWRGDOMHUYLIEH

o 7KHZ WKRGIQI R KHQHFHWMMHVR @H VXFK DVP HGLFDWRQ DGHT XDV QAMRQ DQG KHIWQJ

6HD QHIGFW

7KLVFRYHWDZ IGHWDQIHRI EHKDYIRXU/\XFK DVGQHIGRAQJ VR FDUH I RURGHY SHURQDOK\ JLHCH
KHDOM RUVXULRXQGELQIVDQG LQFOXGHVEHKDYIRXUVXFK DVKRDUEQ) , VWKRX@ EH CRMG VKDVWHD
QHIGRWP D QRWBLRP SWDQHQTXI B\ DEXOVBVRADAFDUH $ QDWHWP HOWAKRX@EHP DGHRQDFDWH
E\ FDVHEDMVIb

$ GHAMRQRQZ KHWHUD UAVSRQVH LV UHT XLLHG XQGHUMD HIXDUEQ) Z LAOIBHSHOG RQVIKH DEXOVEDELDN
VR SLRMPWKHP VHOHVE\ FRQAR@Y) VKHURZ QEHKDYIRXU 7KHHP D\ FRP HDSRIQAZ KHQWH DUH
QR BQIHUDEBIVR GRVKLY Z IVKRXWH WLLDOXSSRUNQR.GHOWR! DEXVHP D EHRCH Rl RUP XGAS®!

DQG D | HAWRQH SHWRQRUP RH 5 HSHDMIGLQWEGQRHVR! SRRUFDLIHP D' EHDQLQAFDARQR! P RUH
VHURXVSWREGP VDQGR! Z KDAZ HQRZ GHVAUEH DVRUI DQVDWRCQDAEX\H , QRUBHUVR VHHWHVH

SDMALLY IMWVIP SRUEZQADNCQ RUP DARQ LY UHARUEHG DQG DSSURSUDMD \WKDUHG
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7TKH&@AFADO WHARU

6HQRU MMJIQDWG6D HIXDUWEQ] / HDG/ HYHO  LVUHVSRQME®! I RUKD

*  7KHVWDMILF DQGRSHIDWRQDOP SGP HAMARQR! WH%HDFRQ+ RAVHBD HIXDUAQ) 6DIHU
5 HAKIVP HQADQG:  KIWBI%4BRZ 1Q) SRIAHYDQG SURFHEXUIHY

¢ 7KHWUMQ R DQGVXSSRUWRUWH' 6/  IQDWHWIQI DQGP DQRIIQI VDI HIXDUEIQ) UMNVZ KHH
IGHQAIIHG

¢ 0 RQURUQI WWHFRP SCDQFHR! VDI HIXDUEQ) WDIQIQ) LHTXILHP HQWDFRLRW\WKHZ KRGIVHUYIFH

e . HSIQI DELHDWR KHURZ Q\D HIXDUEQ) WDIQIQ)

¢ (QWXUQI FRP P XQIFDMRQR! BGMRQVGTLHGWIRXIKR\WAHDFRQ+ RXVHZ IVIK WKH REMIPAYH R
SUIHYHMAQ) UHRFFXUHORHRI Q- MO HIXDUEQ) LORGHOWV

o (QUXUQ) WDWIKHHIYRQIRIQJ P RQVRUQI LHYIHZ DQGHYDXDAWRQDQGWKDVWD HIXDUGYDUHEHQ)
1P SBP HQMGZ IW H | HAAYH FROARYIQSM@FH

¢ 3URP RUQ) DFXOXHDQGHYMLRGP HQAZ KHIHE\ DI | DUHHQDEGBIGVR LDIVHFRQFH.QVDQG
XQEHUMIQGWHUMD HIXDLEQ) UIHVSRQUELDARY

¢ &RP P XQFDWQ) VRWEI | DQ. FKDQIHVIQSRIR DQGSURFHGXUHY b

o ( QUXUQI WDW/A-DARQ+ RXVHP HAWWHUHTXILHP HQWVR! IWIQUXUHWUHIDUEQ) WD HIXDUEQ)
UHVSRQUELDARY

¢ 0 DNQJ GHAMRQVDERXWDSSRIQAQ) VRP HRGHZ KRKDVDFUP IQDOHRUG b

* 0 DQDIHP HQARI FRQFHLQVRUDEDY DARQYP DGH DI DQWPA-DFRQ+ RXVHWRL|

* ' HYHRSIQ DM HIXDUEQ) DRARQ S@Q DQG LHSRUAQJ I DIOWIMIRQ DQ DQOXDAEDMY

¢ 8SEDWQ WHRUDQVDARQYSRIF DQGSURFHGXUHVRQMVD HIXDUAQ) b

&RMWQ P RQVRUQI CDVDRQVD HIXDUGELQ) DRIV
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7KHBHWIEHO DODIHU
' MM QDG 6D HIXDUEQI HDG/ HYHO  LVUAVSRQUE®! | RUID

o ( QUXUQI VKDWD HIXDUEQ) LVIQWAT DG LOVR DEFRQADFR/XDIDUDQI HP HQWEHVE HHQY4-DFRQ+ RXVH
DQGRWHY

o 4 XDOWV DWXUDQAHDQGP RQVRUQJ VR HUXUHWDWD@MI | FRP SO Z IViK VDI HI XDUGLQ) EMVASUDRAEH

¢ 3RYIAQ WHVKILG BIYHIR HVADOMRQUHIDLEQ) | RUP DOFRP SMIQAVUDIVHG DERXVW/A-DFRQ+ RXVHVHUYEH
GHIYHY

o . HSIQ) WH&OQFDO IWHAVRUIQ RWP HGDERXDQ! LQAGHQW UMNRUGH AW DPMRQVENHQDQG DQ)
| XUMHUDPARQ UHT XLLHEHQ WD HIXDUEQ) DULDQIHP HQWRUSLDRAEHY

o ( QUXUQ VDI HIXDUEIQJ SRIFHVDQG SUIRFHGXUHVDLHIQS@FH UHIX@UD IHYLHZ HG XS VR CDWIDQGMIQHG
RI B\ WH&QQFDO LWHAVRU

¢ 94HQ WHSRONR FROEPWRUWH' HMIQDWMGEDI HIXDUEQ) / HOGV ' 6/ &/ DERXWKH\DIHW DQG
Z HDDLHR! DAKLG RUDGX®DAIMN b

¢ 7KHSIRYIMRQR! DSSURSUDWMVXSSRUNVRUWE | GXUQ) VIKHULQGXPARQ UHBIYDQWR VWHUURBI DQG
UHVSRQUELDW | RUMD HIXDUEQ)

' HDIQJ Z IV VKHDI VAP DV R DQLQAGHQNQYADFRQ+ RX\VHD

¢  &RQMGHIQ WHVDI HIXDUEQ) P STFDARQVR! DOH MAQ) DQGSURSRHGQHZ DRV VHYFHVRU
GHYHRSP HQWIQU-DARQ+ RX\H

o 7RIHKHUZ WK WH&GQFDO [LHAVRU HQUXUQJ VKD HUUHAUKIVR HQASLDPAEHY LQFOXAQT ! 96 YHMOQJ
FKHANV DUHIQ S@FHDQGLQRSHIDARQ! RUDSSRIQR HWR! WZI | HQIDJ HGLQ UHI XIVMG DPAYIW

o $OUMY WH' 96 LQFDHVZ KHHDSHIRQLYGMWP IMHG RUKDV®I WA-DFRQ+ RAVHGXHVRWHKDLP RU
UMNRI KDUP WKH SURVHQYR FKLAILHQRUDGXOVDWIMN b

o $\WMVAQI LQWHP DQDIHP HOARI VD HIXDUGEQ) DAbU DARQVDIDIQWYAR | b

o /IDMQIZIVWKWH' 6/ ' LUHAVRUDVDSSURSUDWA DERXWDQ. DRMRQVENHQDQGDQ | XUMHUUHVERQH
UHTXILHG Z KHUH VIKHUH KDYH EHHQ DEBU DARQY DERXVWA |

0 DQWIQQ) AINVZ IV VKHUHBIYDQW 68.%DQG/ 6% %6VR HQUXUH RADCBLRFHGXUHVDUH DGRSWAG NHHS XS
VIR GDWA DQG VR EHFRP HP RUHH | HAWYH LQVD! HIXDUBLQY FKLABHQ DQG DGXOV DWIMVN DWAMIDWAT LE BIYHO
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7KH&@FDO HOGV
" IMIQDWIGED HIXDWEQ] / HDGV ' 6/ DUIHUHVSROME® | RUKD

o 94HQ) VIKHILDMBRIQWR FRQUZPWRUWR | Z KR DUHFRQFHUQHG DERXWKH VDI HW DQG Z HDDLHR! DFKIGS
RUDGX@DWIMNbD

¢ ) RERZ IQJ XS DUH HLDOR WIVRY VHIYLFHYZ IMIQWKUHHGDL VR WH UH HILDODQG HVADIAQ)
Z IMMIQVIKH WIDAVIRY VHUYLEHLL VIKH_H LY DQXQUOVM DRVIRY thHVSRQUH

*  3URYIGQJ IQ RUP DARQDQG DGYLIFHRQMD HIXDUEQ) Z IMKIQIA-DFRQ+ RXVHD

¢ 9%HQI OZ DHR JRYHUQP HQAIXIGDGFHRQWD HIXDUEQ) b

* 0 DNLQJ DUH HULDOR VIKH UHBYDQUDXWRUMHY| RTRZ 1Q) VDI HIXDLEQ LQAGHQWDQG GVAXWIRQZ IViK
WH' 6/ b

e (QXUQ WDNDFIRIFDAOHRUGLYVP DQMIHGR! VMHFRQAHQ DRARQVIINHQ IDMRQZ MK RIHU
DI HQAHVDQGWWHRXVERP Hb

¢ ( QUXUQJ DSSLRSUDMIQ RUP DARQLYDYDIME®IZ KHQP DN.QJ DUH HUILDADQGWDWKH UH HILDQY
P DCHZ IVIQRQHZ RINQJ GD\ DQGFRQIILP HG1QZ UM Z IWIQVE RZ RINQJ GO VVR & KICLHQRY/RU
$ GXOR/6RADGR:DLH 11 VWHUH HILDXY. DVQRWP DEHRQICH b

¢ ,QRPIQWH' 6/ ZKHHYHIFRQUXGIARQLYHTXILHG UHIDUEIQ) FRQAH.QVDUMH DERD FKIGSRU
DGXODWIMN VR VIKDAD GHAMRQFDQEHP DGHDVVR Z KDADPARQVRR VENH

¢ ( QUXUQ VKDWDDWMI | DQG YIMVRY/DUHDZ DLHR! %HDFRQ+ RXVHVD HIXDUEIQ) SRIF DQG
SURFHGXHY

0 DIQWIQQI ANVZ MK VIKH/ 68.%DQG/ 6% %6VR HQUXUH BRADCBLRAHGXUHYDUH DGRSWAG VRNHHS XS VR

GDWIDQGVRR EHFRP HP RUHH | HAAYHIQWD HIXDUEQ) FKLEHHQ DADQRSHUDARCQDABIYHD

$ ©MI | DIHUHVSROME®IIRU b
* YHQ] IDP LIDUZ IVK DQGI R@RZ 1Q) WHVD HIXDUEQ] SRIA DG SUIRAHGXUHY
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7 KIV.IXLEDQRHI REXVHVRQ SDUAEXGUMD HIXDUELQ) FROMGHIDARQVWKDAP D DUMHZ KHQKRP H Z RINQJ RQDQRQIH
SOAWRP Z WK FKIGUHQRUDGXOVZ KROIHDAIMW , Q0 DUFK WH&ERVIG  SDQGHP IFWAJJHHGWHS . LORWHILUAMR

\VHYHDODARCDGBRANGRZ QV 2 11HUQ) UHP RMWHLDS\ |URP KRP HEHFDP HDFRP P RQZ D Rl FRQAQXIQ) RXUMHYIFH
SURYIMRQI RUFKIEIHQR! DADI HY WHUSDUHQW FDUHYYDQGDGXAVDWIWN

2 XUX@D HIXDUWEQ] WP HZ RINDSSTHVIQHTXDAP HOVXUIHWR UHP RMZ RINQI DVIWERAVVR | DRHWR I DRHWHDS\ 7KLY
$SSHAE[ VHWRXWDEAWRDO DRVRRY/Z KIFK DM | DAADARQ+ RAVHWKRXGHRP SO Z W Z KHQRI THUQ] UHP RMWHDS
IURP KRP HRUILRP WHFIQIF

,QRWP LQJ FKITHHQDQG SDUHQW FDUHWYDERXWKRZ. VR VIZNH SDUAD HO LQUHP RMWHLDS\
%4-DFRQ+ RXVH SURYIGHVDQLQ RUP DARQVKHHVWR DSDUHQWV FDUHLYDQG DOR VR DAFKIEUHQEH RIHWH. HP EDINRQRQIGH
WHDS\ 3 DUHQN FDHWDUHIQ RUP HGWKDWZ HZ L@RTRZ. RXUXVXDOD HIXDLEQ) DQG* ' 35 SURAHEXUHVGXUQ) RQICH

ZRINQJ ,QDEEAVRQ LQOWHIQ RWP DARQWKHAWZ. HVSHALLFD® DWNWDASDUHON FOUHY

BKDHZ I WHUPKLE RXUPKLES | UHQGED QI RIP DARQVKHAWDQG HQUXUIHWDWKH. DUHKDSS\ VRZ RINZ I XVRQICH

EHRHSIRAHAQ

e 3URYIGHWHURKIGSZ I DVXIVIZE®I GHYLEH DQG HQUXUH WDADODSSURSUDM SDUHQBABRANVDLHIQS@AH 7KH DLHDOR

DVNHGVRR HQUXUHWDWIKHUH DUH QR RWHUDSSVRUSLRILDP P HVRSHQ

e 1 WH DHQRWRQQ] WHVHWRQ WH SDUHQAFDUHULY DWNHG VIR EH SURVHQWRUWHI LUMVHZ. P LOXWVDQG@WWHZ
P LOXVIAVAVR WOWKHWHDSIMWDQVD! HD KDQGWH FKLES EDAN LR WWH SDUHQWFDUHLY FDUH DQG VXSHUYIMRQ

o SWRVIGHWHURKIGZ MK DVOIH FRP | RWEEG! FRQ LGHMPOSDFHZ KHIHWH. KDYH DFFRWWVR UVRXURHVVIXFK DVEQCNHW

FXGED VR V SHQVDQG SCEHUDQG RMHUP DAMUDEY WD LARHDWVD HW DQG UHI XOMRQI RUMHKIGB L QHHGHG

o SWRVIGHWHURKIGZ IWK FRP SBMASUYDR B\ VKXW WH CGRRU LL DESURSUDM DQG DI UHHG Z IWK WH FKLG DQGWH

WHIDSMWV
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2 XURKIOHQDQG\ RXQJ SHRS®ILQ RUPP DARQWKHAWH SMIQVWDW

e  7KHUWHDSMNZ IQEHUHDG VRP HHAMHP DAMHWRUMAP HRI VWH DSSRIQWP HOW

o 7KHUWHIDSMAZ [GHXUHWH DUHP HAWQ) [QSUYDW DQGWDANRERG. HOHFDQKHDUWKHP

e 7TKHUWHDSMAZ IONHHS WHP VO H DQGLL WH DUHZ RUUHGCERXWMH FKIGWH Z LOMOMH FKLE/ SDLHOW FOUHY/

o TKHAKIGCHHGVWREHIX@ GHWHGDQGUHDG VR WRIUWMH P HHWQJ RQWP H

¢ 7KHRKLGFDQKDYHWIQIVQHDUWHP WIDWP DNHWHP |HHODH FRP | RWEE®I DQGFRA

¢ 7TKHRKIGLVZ HBRP HVR VENH DVRIGWEUHDN RUWRS VWHVHWRQDADQ. SRION

e 7TKHRKIGLQRWBRZ HGVRVENHSKRRVR WHVAHH)

o 7KHRKIGLYQRNDIRZ HGVR IHFRWGWHVHWIRQ DQG QRULYWH WHIDSIMAD@RZ HGZ IMKRXVWMH FKL@a/SHP DMMRQ

e | WHRKIGKDVAWHMAQ] | HHIXJ VO VAUMKHVHWRQ WHOWHUWHIDSIMWAZ 1P DNHDSOQZ IMK VH SDUHON FDUHY/
DERXWZ KDAZ LOKHS DAKRP HIRRZ 1Q) RQIEHWHIDS

o 7KHIDSMMVKRXG GVAXWALHAD Z WK FKIGEHQ DQGWHUSDUHQA FDUHYWDNMH. KDYHIX@ XQGHIMRRGWIHVH
UHTXHVWDQG UHTXLUHP HQWDQGR! [ HUVKHI DP L® DQRSSRUMQW VR DWDQGH SBRUHDQ. TXHWARQYUHDWGVR RQICH
ZRINQ)

,Q RUP DWRQDERXWDI HRQIGHWHLDS\ VKDUHGZ IVIK DGXGVDWIMN

$ GXOVZ KRDUHR! [ HHGRQIGHWHIDS\ DUHMP 10D DWHGVR HQUXUHWH DUHIQDVDIH FRQILGHQADOSDAHZ KHHWH. 1HHO
WH KDYHZ KDAWKH GHHGDURXQGWHP 7KH. DUIHLQ RUP HGWDWHARUEQ) RUSKRVIRIUDSKLQ) WHVAWIRQLY QRWDTRZ HG

B\ HWHUSDUV DQGWH. DUHDWHGVR DMAQGRQWP H IX@ FRWHGDVWH. Z RX@ | RUDI DFHVRR I DFHDSSRIQP HAS VDI HW

SMQVRKHS VKHDGXOHP DIQUHIXMMGEH RUH GXUQ) DQG D VMURQIQHWHLDS\ \VKRX@GEHSXWQS@FHI QHHGHG
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$ KHDSIMWVZ RINQ) LHP RMO DIHUHTXULHGWVR

e $@ D VEHIX® FRWHGDQGAHWHG DVWH Z RX@GEHI RUIDAHWRIDRHZ RIN

¢ &RQGXPWKWHVHWRQLQDVOI HVSDHH | RUH BP S® QRWQWHUEHGRRP RUEDMIRRP Z KIFK DUH SHO/RQDO/SDAHY | |
WLV QRASRWE®!T WKHQWHWHIDSIMA/EDANI UIRXQG P XWWNEH FKDQIHG VR SLIRWRVWKHUSUYDR

o &RQOGXPWHWMRQVZ KHHWHHDHQRP HP EHWR! WWKHSXEQF RUWHWHDSIMAYI UHQGV | P 1 DEGIVIRKHDUWH
VAVMRQ

e 1 HYHUFDW RXWKHIDS\ VHWRQVIQDQ SXEQE SOFHRURQSXECE WDQUSRUW

o YHWDMGDSSURSUDMY DADDAP HY Z IVK DSSURSUDWMDQGVD HERG. @QIXDIHDVWH. Z RX@GLQDI DFHVR | DFH
VHWRQ

e ( QXWHWDANP DIHVR WHURZ QIDP 1O P HP EHYDUHCRANHZ DEGIRQFZP HD

¢ 5HRUGWHFRQMONR WHVHWRQIQMHZ MK RXUXWXDD ' 35 SRIA

7 KHIDSMVNKRX@ EH DAWR WH | RERZ 1QJ SRAMQADO/O HIXDUEQ) WHP HVZ KHQZ RINQJ RQIXCH

e VWD D VSRMEBIKDWRP HRQHHIHLVIQWHURRP RUDAMAQ) DQGWH FKLG RUDGXOVGRHVQRWKDYHSUYDR. 7KH
K@ RUDGX@WP D WHUH RUHQRWEH DEGIVR DQVZ HUTXHWMRQVKRGHMD DQGRSHD

o | WHFKIGSRUDGXOWFKRRVQ) VR KDYHWHUFDP HDVZ IVAKHGRI | WWHWH.DSMAP D QRAEHIX@ 07 DLIHR WHU
GYHYR HP RARQDADQGSK\ MFDOD HNY

o VWY/SRWEGIKDWZ KLBIKHFKLES RUDGXGFTHINP D QRWP DNHDAVFBRXUIHRUKRZ DQ WIQ) WWDWDVAVARGAHLOD
WWHWKHIDSIMAP D, VHHVRP HKLQ) LOWHUEDANI URXQG Z KLEK LDVHVFRQAHUR DQG VKRX@WHUH RIHEHCPMGRQ 1Q
QQHZ I WLV/SRTR
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0 DQDILQI GMAHWGXUQ) RQICHWHDS\

7 KHDSMV\KRX@ GR DQLAWDMWHAP HOAR Z KHWHURQLHWHLDS\ VDI HHQRXIK T RUMH FKL@ RUDGXOVTHAN

7 KHIDSIMW\VKRX @ HOFRXURI H WH FTHQWR KDYHWHURDP HDWAUHGRQ VR WDWKHHWHDSMAADQVFHHWHUERG. @QIXDIH
DQGCGRDSK\ MADOKHANWDWAH  DUHNHHSIQ) WHP VHOHVAO HGXUQ) WWHVHWRQ

| WH FTHOAY GMRADAYHGXUQ) DVHWRQ WHWHDSMAKRXGR! I HIDWDQIHR JURXQAQ) WIKQT XHVVR EUQ) WHFTHQW
EDANVRWHEKHHDQGQRZ & DQGWKH. VKRX@ DVAFHWLQZ KHAHUMAAD HVIR FRQAQXHZ I WHVAVMRQRUQRWS VDI HW SOQIRU
DI VMUHVHVMRQVKRX@G EHFRQUGHHG

7 KHWHDSIMWKRX@ DANGRZ BIGI HWH FTHQAY GMAHWDQG DAHIIQZ KDAHI XDARQRSSRUMQWHY DUHDYDIDEGIVR WHP
ERW Z IWKIQWHVHWRQDQGLP P HADWD DIVMLZ DGV ) RUFKIGUHQ WIVP D\ LQFOGHIQYIMQ) DSDHANRUFDUHUQR WHRQIH
VHWMRQDQG RUDQDGX®DAIMN WIVP D LOYRYHIQYIMQI DV HSDUZHURURMHUDGXONQR WHVAVRQ

.1 WWH FOHQY GHROQLQ) WWKHWHDSIMAY UHT XHWYR EUQ) LOKHS VR NHHS WEHP VDI H WHWWHIDSMAKDVD GXW R FDUHVIRVENHWH
DSSURSUDW DPARQIQRUEHNR UH LOWVDM\D HA/

$Q RQIH VD HIXDLEQ) FRQAHUIQVVKRX@ EHVENHQVR WWH UHBDQW 6/ DQGUHFRUEHGLQ@HZ MK WKLY SRIR

6HRXUW KDANRQWHSOWRWP EH RIH GXUQJ RUDI VAUMHVHWRQ

Q UHSRUWZ HHP DGHR WHUDS\ VHVMRQVEHQJ KDANHG DQGWH FROMONEH.Q) VHDP HG RQWHLOM CHAMADX\MQ)
H WHP HAVMAHWVR WH FKIGUHQLQYROHG

7 KHDSMWWDHUHTXWLHGVR RQD XVHWHO IRRRIW HDP VRU=RRP TRURQIEHZ RIN DVWHVH SOWRWP VKDYHEHHQ YHULIHGE
WHGEHYIEY/,7 SIRYIGHUDVMHRXUHDQGWEEGI SOWRP V

, QWHHYHQNR DVHVMRQKDAN WHVHWMRQP XWHGIP P HADMD DQG P XWAEHFDOBG | RTRZ HGE\ WHUHBYDQW 6/ EHQJ
IQRP HG

7 KHUHBYDQNFTHOADQG SDULHN FOUHWYP XMADOR EHCRWLHGLP P HADMO® VR UHGXFHWHLP SCPAR WHHYHQWN

" DREUHDK SIRIRFROVHNRXWZ IWIQRXU* ' 35 SRIR WKRXGEHIRBZ HGZ IWRX\WWEHD
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&RYIG  LVD\VDHIXDUEQ) MXHI RUMRVHFTHQNZ KR DUHDMAQGEQ) RXUFTRLE | RUI DFHVRRI DFHWHDS\  94-DFRQ+ RXVHKDVD®UDO
DQG HWLFDAHVSRQUELDA VIR SLRWPNWFTHQADQG W | DVI DUDVLYUHDVRQDE® SRME® Z KIGMDOR EDDGAQ) SURMPAYHDPARQY
Z I VKH QHHG VR SURYLGH HWHQADTP HQ/BOKHDOK VHUYLFHVVR YX@HDEBILQAYIGXDYR DARIHY

2 XUXQDQGHRP SUHKHMYH&RYIG  UMNDWHWR HOABUP DU | DQYZ IIQRXUA+ HDOK DQG6DI HW | LDP HZ RUINDQGFDQEHIRXQG
LQIXOKHH 7KHILQAQIVR RXUUM DA HOANDUH DOR SHIWCHOWZ. IWIQWIY 6D HIXDUEQ) 1 LWEP HZ RINDQGWHH RHDH
\XP P DIMHGKHH

1 DARQDARANGRZ QY
' XUQ) QDARCDABRANGRZ QV %4-DFRQ+ RXVHZ I@FRQMEXWMVR WHEFDOHGXPMRQR &RYIG  WDQWP MRQE\ SUP DU® RIIHUQI D
UHP RMVHUYLEHVR RXUFTHQWV © - HZ L@FRQUGHUI DRHVRI DFHWHLDS\ | RUFTHQWZ KR IWRQHRUP RIHR! WHI RTBRZ LQJ FUMAUD

7 KHFTHQAVKLIK® G\WRADAYHDQGRQIGHWHLDS\ IVQRWDIH

7 KHFTHQAVKLIK® YXQHUDEGIVIR UMN DQG GRHVQRWHHIEGI VR HQJI DIHIQRQIHWWHDS\
7KHVHYIFHEHQI RITHHGLY2 ARXSDARCDY KHUDS\

7 KHFTHQAGRHVQRWKDYH D GHYLFH RUDAFHVW VIR KH LOMGHW

7KHFTHQAVDILP 1O Z KRIVDAKLIK UMNR! DIDP 1O EUHDNGRZ Q

7 KHFTHQAY D KIS Z KHIHVWKHH DUHVD HIXDUEQ) FRQAHUQVZ KIFK P HAVWKH FKIG SURMPMRQVKUHVKRT
7 KHFTHQAKDVDSK\ MEDAP SDILP HQAZ KIFK P DNHVRQIGHWHUDS\ GRAYIDE®

6D HW P HDVXUHVI RUI DFHVR | DPHWHLDS\
$ WDQIHR VD HN P HDVXUHVDUHIQSGFHVR SLRIMPNHYHY RQH DV4-DFRQ-+ RXVHDVI DUDVSRWE®! $ QLQ RUP DARQVKHAWNVHONR

WHFIHOVCQFXAQ) AKIG UHQED YHIMRQY H SOIQQI RXUMDIHW SIRIRFRYZ KIFK P XVWEH DAKHHGVR WP AD

o $QMMVRIWVRWHEXITIQ) KDYHWHUWP SHIDWUHVENHQRQDULYDO$ Q RCHI RXQGVR KDYH DKLIK WP SHIDMUHZ LOQEHDWNHG
VR GBDYHWHEXI@IQJ

*  &THONDHDWNHGVRZ DIWQVHSDUDWDUHDVR WHEXIEEQ) RQDULYDOR DYRIGFRQIHWMRQ

o $OMRIMVRWHEXCQ) DHDVINHGVR KDQGVDQWHRQDULLYDDQG RQ GHSDUAMH

e $ @ONMVRYDHDWHG QRWR HOMUWHEXITIQ) U WH KDYHKDG&RYIG M P SWRP VIQWHOWY  GD V RUL WH DIHQYQY
Z W\RP HRCHZ KRKDVKDGM P S\RP VRUDSRMMWYH&RYIG  WWQWHOW  GD V

e 3DUHQW AOUHYDUHDWHGWVR Z DWQWHUFDUUDWHUWDOQWHZ D] LRRP

e 6RADCEMECHCQI P XWEHIRWZ HGZ KHHSRWE®!
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2 LWDQVDARQDOD HW P HDVXUHVDUH DGAMRQD® WA LQS@ARHDVI RTRZ V

e 0 DQ VR VRWXUNKIQ DQGREMAVKDYHEHHQUHP RYHGILRP WHDS\ LRRP VDQGWHZ DMQJ LRRP

e (YHY IRRP LVFBDOHGGRZ QB WHWHIDSIVWAEHY HHQDSSRIQR HOWV

¢ 1 RIHWHKP HOVODHRIHHGWRDQ YIMVRY/

e 6V DIHSWIRIGHGZ IW 3HISH  VAHHQVIQWKDUHG GHVN DUHDY RUIQAYIGKDARRP VMR Z RINLOQVRR UHGXFHFRQAIRW

e 6Vl DIHQRWESHP WMGVR P HHWDFRHWR | DAHZ IWK FRGBDIXHV

e $ @SR HWMRQDI® HHAQIVP XVWEINH SOFHUHP RMO

e $@CP IQWMDRY/Z RINILRP KRP H

« $@MI| DHRIHHGWHRSMRQR D&RYIG  YDFAQDARQDVDI LRQAIGH HWHQADZ, RINHU

2 XUKRYIG  VDIHW P HDVXURV DUH FROAQXD@ UHYIHZ HGDQGXSCOMG GHSHYAQI RQCHZ JRYHUP HOAIXIGHICHY FKDQIHY
LOWHQ@QY GG DARCDABIYHYRI &RG



