
Beacon House has a high level of expertise
and understanding, both for the children and

parents; there is an atmosphere of
calm safety and responsibility to the children.

Testimonials from parents

and carers who have been

supported by Beacon

House and funded by the ASF

What you ’ve done has
transformed our fami ly .
Honest ly I don ’ t th ink
we wou ld be together

now wi thout you .

Car ing ,  non- judgementa l
att itude .  It fe lt that

our therap i st ,  He len ,  was
on a l l  of our s ides .

Beacon House is an amazing place. I

dread to think where we would be

without the ASF funded work, it is

invaluable and absolutely essential. The

team we work with are so dedicated and

caring and we know they really do want

to support us and help to bring about

lasting change. My child loves coming to

Beacon House. Every time when I am

ready to give up they are so supportive,

encouraging and caring and help me to

keep going. Beacon House is a light in a

very long and dark tunnel. 

Thank you.

A safe p lace to 
express th ings to 
peop le who get it

Beacon House gave us the best assessment

report we have EVER received about our

son. Huge level of understanding from the

very beginning. We have accessed 3

different therapists on our journey to

understand, repair, reframe and move

forwards. The next stage we are at is the

Therapeutic Life Story work.



Beacon House is supportive,

inclusive and positive

approach. There is also good

communication.

Beacon House have been
fan tas t i c throughou t .

They have been suppor t i ve ,
car ing and ass i s ted us and

our ch i l d ren in tak ing
pos i t i ve s teps for the fu ture .

An abso l u te l y fan tas t i c
serv i ce and one we cou l dn ’ t

d o w i thou t .

The advice given is
always practical ,

sensible and
considered.

I  c o u l d  t a l k  t o  s omeo n e  w i t h o u t  b e i n g  j u d g e d
for  my  i s s u e s .  T h e y  ac t u a l l y  l i s t e n e d  t o  me

w i t h  wh a t  I  w a s  t a l k i n g  a b o u t .

We are so gratefu l
for Beacon House and how we have
been supported . The therap ists have

been a l ife l ine for our son and for us
as parents .  We can ’t recommend you

enough to our fr iends .

I  t r u l y  b e l i e v e  t h e
s e r v i c e  y o u

p r o v i d e d  b o t h
a t  f a m i l y  a n d
i n d i v i d u a l  l e v e l
k e p t  o u r  f a m i l y

f e e l i n g  s t r o n g  a n d
a l s o  e n a b l e d

a l l  o f  u s  t o  h a v e
a  b e t t e r

u n d e r s t a n d i n g  a n d
a p p r e c i a t i o n  o f
e a c h  o t h e r .

Fe l t fu l l y suppor ted , l o t s of informa t i on tha t
was he lpfu l i n dea l i ng w i th a l l  our needs .

O u r  t h e r a p i s t ,  K at e ,  i s  v e r y
h o n e s t  a n d  k i n d .  S h e  i s  a b l e  t o

h e l p  u s  u n d e r s ta n d  o u r  s t r e n gt h s
a n d  i d e nt i f y  h ow  t o  s u p p o r t  e a c h
o t h e r  b y  t r y i n g  t o  u n d e r s ta n d

e v e r y o n e ' s  p o s i t i o n .



The  s e r v i c e  h a s  b e e n
h i g h l y  p e r s o n a l i s e d ,

e x p e r t ,  w e l l
c o n s i d e r e d  a n d

d e l i v e r e d  w i t h  c a r e .
C o u l d  n o t  h a v e
s u r v i v e d  a s  a

fam i l y  w i t h o u t  i t .

I  c a n n o t  t h i n k  o f
a n y t h i n g  t h a t  w o u l d
m a k e  t h e  s e r v i c e

b e t t e r .  T h e  s u p p o r t  w e
r e c e i v e  a s  a  f a m i l y

i s  a m a z i n g  a n d  a
l i f e l i n e ,  w i t h o u t  w h i c h  I
d o  n o t  t h i n k  w e  w o u l d

s t i l l  b e  s t a n d i n g  o r  s t i l l
b e  t o g e t h e r .

J o n a t h a n  w a s  v e r y  e n g a g i n g  w i t h

b o t h  o f  u s  a n d  N .  T h e  t h e r a p y  w a s

c o n s i s t e n t  a n d  a  r e l a t i o n s h i p  h a s

b e e n  b u i l t  u p  o v e r  t i m e .

I f  w e  h a d  n o t  h a d  A S F  f u n d i n g  w e  w o u l d  n o t
h a v e  h a d  t h e  r e s o u r c e s  t o  f i n a n c e  t h e  s u p p o r t  w e  h a v e  h a d .

T h e  l e v e l  o f  s u p p o r t  w e  h a v e  r e c e i v e d  h a s  g i v e n  u s  t h e  c h a n c e
t o  m a k e  a  r e a l  d i f f e r e n c e  t o  t h e  l i v e s  o f  o u r  c h i l d r e n .  T h e

n e e d s  o f  a d o p t e d  c h i l d r e n  a r e  c o m p l e x  a n d  h a v i n g  i n t e r v e n t i o n
f o r  t h e m  b u t  f o r  u s  a s  p a r e n t s  a s  w e l l  h a s  b e e n  t h e  k e y  t o  o u r
s u c c e s s  a s  a  f a m i l y .  W i t h o u t  a c c e s s  t o  t h e s e  s e r v i c e s  l i f e  w o u l d

b e  v e r y  d i f f e r e n t  f o r  m a n y  a d o p t i v e  f a m i l i e s .

Amaz i n g  h e l p  w i t h
r e l a t i o n s h i p s  /

a tta c hment  f o r
o u r  d a u g h t e r

I  n e v e r  t h o u g h t
t h a t  t a l k i n g  t o  a

s t r a n g e r
a b o u t  m y  p r i v a t e

l i f e  c o u l d  h e l p  u n t i l
w e  me t  K a t e ,  o u r
f am i l y  t h e r a p i s t .

B e a c o n  H o u s e  i s  a n
i n c r e d i b l e  p l a c e ,  I  c a n n o t

t h i n k  o f  a n y  w a y  y o u
c o u l d  i m p r o v e  i t .  I  d o n ' t
k n o w  w h a t  w e  w o u l d  d o

w i t h o u t  t h e  A S F



I  a c t u a l l y  d o n ' t  t h i n k  my  h u s b a n d  a n d  I  wo u l d  h a v e  b e e n  a b l e
t o  co n t i n u e  t o  co  p a r e n t  i f  we  h a d n ' t  a cce s s e d  t h e

t h e r a p e u t i c  p a r e n t i n g  s e s s i o n s  w i t h  J o .  I t ' s  b e e n  a  r e a l  l i f e
l i n e .  My  s o n  i s  s o  h a p p y  t o  come  t o  Be aco n  H o u s e  a n d
r e a l l y  e n j o y s  b e i n g  t h e r e .  I  c a n  s e e  t h e  b e n ef i t s  o f  t h e

work  h e  i s  d o i n g  w i t h  t h e  d r ama  t h e r a p i s t .

We a r e  s o  g r a t e f u l  t o  B e a c o n
H o u s e  w h i c h  h a s  h e l p e d  o u r  f a m i l y

t o  b e  m u c h  c l o s e r  n o w  w e
u n d e r s t a n d  w h a t  o u r  c h i l d  h a s
e x p e r i e n c e d ,  a n d  s t i l l  s t r u g g l e s

w i t h .  We  h a v e  q u i t e  a  w a y  t o  g o
b u t  f e e l  o u r  h o m e  i s  m o r e  s t a b l e
a n d  a  l o t  l e s s  s t r e s s f u l  t h a n  i t

w a s .  T h a n k  y o u  s o  m u c h .

We ha v e  f o u n d  B ea c o n
H o u s e  t o  b e  an

e xt r eme l y  s u p p o rt i v e ,
h e l p f u l ,  empat h et i c

a n d  e n c o u rag i n g  p l a c e
t hat  ha s  h e l p e d  u s

h o l i s t i c a l l y  a s  a  w h o l e
fam i l y .  E v e r y o n e  i s
v e r y  warm and  i t  i s

o b v i o u s  h ow  mu c h
e x p e rt  kn ow l e d g e  t h e

staff ha v e .  T hank  y o u
f o r  e v e r yt h i n g  y o u  d o
t o  s u p p o rt  ad o pt i v e

fam i l i e s ,  A S F  f und i n g
i s  g r eat l y  n e e d e d  and
e xt r eme l y  v a l u ab l e  -

we  c o u l d  n ot  h a v e
affo r d e d  t h e  t h e ra p y

ot h e rw i s e .

As  p a r e n t s  t h e  s u p por t  y o u
h a v e  g i v e n  u s  t o  p i c k  o u r s e l v e s

u p  a n d  k e e p  g o i n g  h a s  b e e n
h u g e .  E v e n  whe n  we  h a v e  g o t  i t
wro n g  y o u  h a v e  e nco u r a g e d  a n d

b e e n  o u r  c h e e r  l e a d e r s  …  s o
f ew  p eop l e  r e a l l y  u n d e r s t a n d
wh a t  a d o p t i o n  l o ok s  l i k e  a n d
b e i n g  w i t h  f o l k  who  d o  a n d
c h amp i o n  u s  a s  p a r e n t s  i s

m a s s i v e  a n d  h a s  k e p t  u s  i n  t h e
r ace .  t h a nk  y o u Am a z i n g  s t a f f ,  a n d  s o

k n o w l e d g e a b l e  -  i  f e l t
v e r y  s u p p o r t e d  -  i d e n t i f i e d

a n d  s u p p o r t e d  t h a t  m y
d a u g h t e r  h a d  c o m p l e x
n e e d s  w h i c h  h a v e  n o w

b e e n  d i a g n o s e d

Yo u  s e em to  b e  a  s afe  p l a c e
fo r  u s  t o  d i s c u s s  t h e  da i l y
i s s u e s  we  fa c e  t o  s omeone

wh o  u n d e r stand s .



Beaco n  h o u s e  h a s  l i t e r a l l y  s a v e d  o u r  f am i l y .

Beacon House l itera l l y
saved my fami l y from
fal l i ng apart .  Thank

goodness we can access a
prov ider who understands
Deve lopmenta l Trauma and
to treat it on a deep and
mean ingfu l  leve l  a longs ide
rea l l y  car ing pass ionate ly

about what they do .

Wi th o u t  BH we wou l d  have

e xpe r i e n ce d t o t a l  f am i l y

b r e a k d own an d o u r ch i l d  wo u l d

b e ba c k i n c a re .  Th i n g s s t i l l

p r e t t y  t r i c k y a t  t i me s bu t  we

a re n ow eq u i p pe d w i t h t o o l s  t o

d e a l  be t t e r w i t h l i f e ,  ma i n t a i n  a

re l a t i v e sen se o f c a lm a t  h ome

wh i c h makes d a y t o d a y f am i l y

l i f e be t t e r an d w i l l  he l p o u r s on

c ome t o t e rms w i t h h i s  pa s t  an d

g i v e h im a be t t e r f u t u r e .

Fr iend ly  peop le  and staff ,
l ook forward to my

sess ions ,  comfortab le  room ,
warm env ironment .

We have been lucky enough to have had the support of Beacon House right

from the beginning of our parenting journey. We have been supported

through getting to know our angry and sad little boy. He is currently on a

rocky but definitely upwards path towards hopefully becoming a happy

and functioning person because of how we were enabled to parent him

therapeutically by the grounding that was given to us by beacon house.

The da i l y  d i f f i c u l t i e s e xpe r i e n ce d i n o u r f am i l y  were n o t  s u s t a i n a b l e .
There was a rea l  chan ce o f o u r a d o p t i v e p l a c emen t  b rea k i n g d own ,
d u e t o cha l l e n g i n g c i r c ums t a n ce s an d a genera l  l a c k o f s upp o r t  an d
un de r s t a n d i n g f r om the l o c a l  a u t h o r i t y .  As s o o n a s we sp o ke t o a
Psy ch o l o g i s t  a t  Beac on H o u se we immed i a t e l y  f e l t  l i s t e ne d t o by a
p r o f e s s i o n a l  who un de r s t o o d o u r cha l l e n ge s .  I t  ha s g i v en u s t he
chance t o bec ome t he f am i l y  we wan t e d when we a d op t e d t he

ch i l d r en .  We owe t hem s o much ,  Thank y o u a l l .



Therapy has he lped and my
son has en joyed i t

A grea t  se r v i c e ,  ha r d t o
a c ce s s an d pay f o r .  Sho u l d
b e more w i d e l y  a v a i l a b l e .

We feel due to the very specific
nature of sensory processing
issues in trauma affected

children, it is really difficult to
access the support without

knowing how to navigate the
correct agencies to get that

support. Going to Beacon House is
like a light being turned on and
everything suddenly making sense

Our Beacon House

therap i s t  has proved

to be extreme ly d i l i gent

and understand i ng of

our concerns and

encourag i ng ly  react i ve

to each aspect that

ar i ses .

We apprec ia ted the

support we rece ived

and found everyone

very we lcom ing .

Without our sess ions at

Beacon House our

fami l y wou ld be in deep

cr i s i s ,  in fact I am not

sure we wou ld st i l l  be a

fami l y .  It has been

l ifesav ing and the prospect

that it might a l l  stop in

2020 when our son i s on l y

just start ing to engage

and has so many needs i s ,

qu ite frank ly ,  terr ify ing .

Th i s  h a s  m a d e  a  s i g n i f i c a n t

d i f f e r e n c e  t o  m y  a n d  m y

s o n ’ s  l i f e .  M o v i n g  p a s t  a

f e e l i n g  o f  d e s p e r a t i o n  t o

s o m e  h o p e  a l t h o u g h  t h e r e

i s  s t i l l  m u c h  t o  d o .  T h e

j o i n t  w o r k i n g  w i t h  o t h e r

p r o f e s s i o n a l s  w a s

a p p r e c i a t e d .



I  t h i n k  B e a c o n  H o u s e  i s  a n  a m a z i n g  d e d i c a t e d
r e s o u r c e  t o  t h e  g e n e r a l l y  u n r e c o g n i s e d

d i f f i c u l t i e s  o f  p a r e n t i n g  a n  a d o p t e d  c h i l d .

V e r y  p r o f e s s i o n a l  a n d  k i n d .

F a m i l y  t h e r a p y  h a s

h e l p e d  u s  u n d e r s t a n d  a

d i f f e r e n t  w a y  t o

p a r e n t  a n d  t o

u n d e r s t a n d  c o n c e p t s

l i k e  b l o c k e d  c a r e .

T h e  f a m i l y  w a s  a t
b r e a k i n g  p o i n t ;

s c r e a m i n g  d o w n  t h e
p h o n e  t o  s o c i a l

s e r v i c e s  f o r  h e l p  a n d
b e g g i n g  f o r  c h i l d  t o
b e  t a k e n  b a c k  i n t o
c a r e !  C o u l d n ' t  g e t
m u c h  w o r s e .  O u r

c l i n i c a l  p s y c h o l o g i s t
t o o k  t i m e  t o  g e t  t o
k n o w  c h i l d  a n d  g a i n

h e r  t r u s t .  T a u g h t  h e r
s t r a t e g i e s  b u t  m o r e

i m p o r t a n t l y  s h o w e d  s h e
u n d e r s t o o d  c h i l d .

H e l p e d  h e r  u n d e r s t a n d
" v o i c e s  i n  h e a d "  a n d

f l i g h t  f e e l i n g s .  T a u g h t
u s  p a r e n t s  a b o u t  b r a i n

d e v e l o p m e n t  a n d
t r a u m a .  H e l p e d  u s

u n d e r s t a n d  e m o t i o n a l
r e a c t i o n s  a n d  h o w  t o

d e a l  w i t h  i t .

O u r  e x p e r i e n c e  w i t h
B e a c o n  H o u s e  h a s  b e e n
a m a z i n g .  E v e r y o n e  w e
h a v e  d e a l t  w i t h  h a s
b e e n  s o  p r o f e s s i o n a l

a n d  t h o u g h t f u l .  I
f e e l  s o  f o r t u n a t e  t h a t

w e  h a v e  b e e n  a b l e  t o
a c c e s s  y o u r  s e r v i c e s .

T h i s  h a s  b e e n  a  l i f e  l i n e

f o r  u s  a s  a  f am i l y .  T h e

s u p p o r t  a n d  u n d e r s t a n d i n g

h a s  b e e n  s u p e r b .



T h e  s e n s o r y  w o r k  w a s
i n v a l u a b l e  a n d  m a d e  a
l o t  o f  d i f f e r e n c e .  T h e

s e n s o r y  w o r k  i s  a
m a g i c  w a n d  a n d  n o w  s o n

i s  r e g u l a t i n g  h i m s e l f
a n d  a c h i e v i n g  w e l l  i n
s c h o o l  a f t e r  b e i n g

e x c l u d e d  f o r  3  y e a r s .

W o r k i n g  d i r e c t l y  w i t h  B e a c o n

H o u s e  t h r o u g h  t h e  A S F  h a s

e n a b l e d  u s  t o  j u m p  t h e  q u e u e s

o f  t h e  e n o r m o u s l y  p r e s s u r e d

C A M H S  s y s t e m  a n d  h a s  g i v e n

u s  t h e  p r o f e s s i o n a l  h e l p  w e

n e e d e d  w h e n  w e  w e r e  i n

f a m i l y  c r i s i s  i n  a  c a l m  a n d

c o n v e n i e n t  e n v i r o n m e n t .  W e

h a v e  b e e n  a b l e  t o  b u i l d  u p

t r u s t  w i t h  t h e r a p i s t s  a n d

s e e n  r e s u l t s  t h r o u g h  t h i s

s e r v i c e .  W e  a r e  e x t r e m e l y

g r a t e f u l  f o r  t h e  f u n d i n g  w e

h a v e  r e c e i v e d  a n d  w o u l d  b e

f e a r f u l  o f  t h e  i m p a c t  o n

o u r  f a m i l y  i f  i t  w a s

d i s c o n t i n u e d .

Beacon House seems to
know more about and

wi l l ing to help with the
effects of Chronic Trauma
on ch i ldren than any other
service I have come across .
I wish I had accessed it
when my son was much

younger he may wel l have
helped us both even more.

I  unders tand my ch i l d so much
be t ter , I was s trugg l i ng and fe l t

t o t a l l y ou t of my dep th , my
ch i l d has rea l l y benef i t ed from
th i s and we ’ve def i n i t e l y seen

improvemen ts in the i r deve l opmen t ,
i t  has def i n i t e l y have bu i l t  be t ter
t rus t and ab i l i t y t o regu l a te and

verba l i se in my ch i l d .

Without ASF and Beacon

House I  tru ly be l ieve

i t wou ld have resu lted in

mar ita l  breakdown and an

even more anx ious ,

unregu lated , contro l l i ng ch i ld .

We have been b lessed to

have found Beacon House

and the ir wea lth of support .

Everyone at Beacon House
has been kind, empathetic
and helpful , and we have
seen definite benefits

and progress.



A very impressive service with very knowledgeable
staff. Lots of add on services, training, resources etc

I  can ’ t imag ine how you cou l d improve

I  don ’t th ink we could have asked for a better choice of

therap ists . There is rea l ly noth ing we feel we are miss ing .

Y o u  w e r e  v e r y  f l e x i b l e ,  a d j u s t i n g  t o  p h o n e  c a l l s
w h e n  i t  b e c a m e  d i f f i c u l t  t o  g e t  o u r  c h i l d  i n .  

O r  v i s i t s  t o  t h e  s c h o o l  f o r  o u r  o t h e r  c h i l d .

I  d o n ’ t  t h i n k  y o u  c a n  i m p r o v e  o n  s u c h  a  g r e a t

s e r v i c e .  O n l y  w i s h  w e  h a d  b e e n  r e f e r r e d  s o o n e r .

We have been so p leased with the serv ice

and support from Beacon House .


